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Abstract

THE ‘FAMILY THERAPY MOVEMENT IN AOTEAROA NEW ZEALAND’
[‘FTMANZ’] is an unnamed, yet discernible social movement between the late mid-
1980s and the late mid-1990s, comprising individuals and organisations informally
committed to social justice. Through ‘Just Therapy’ (Waldegrave, 1990a), narrative
(White & Epston, 1990) and feminist (Harré Hindmarsh, 1989) therapies, the ‘FTMANZ’
attempts to lift Western Family Therapy “into the political, social, [and] cultural domains
which inform our values, beliefs and practices” (Esler, 1990, p. 51), but by the conclusion
of its 1995 conference the ‘FTMANZ’ is in disarray, unable to negotiate political
differences among its principal social worlds.

The situational analyses (Clarke, 2005; Clarke et al., 2018) in this study use historical
discourse materials collected from extant literature and over 50 in-depth interviews to
stimulate theorising about what happened in the ‘FTMANZ’ and how things might have
been different. With the current availability of Western Family Therapy approaches in
Aotearoa New Zealand comparing poorly against some contemporary Western societies,
how might these historical reflections contribute to the diversity of thought about the
future of ‘family therapy’ in Aotearoa New Zealand today?

In considering these questions three distinct situations are analysed, namely the
‘FTMANZ’ conferences in 1989, 1993, and 1995. By tracing the construction of topics,
negotiations, discourses, controversies, and silences, from conference to conference, an
appreciation is gained of the conditions of possibility (Foucault, 1970) available at each
conference, such as matters ‘too hot to handle’ at one time that might be negotiable at
another, available opportunities not taken that may still be accessible, and once silent or
silenced voices now able to be heard. These conditions for change are possible future
pathways along which today’s inheritors of the legacy of the ‘FTMANZ’ might tread
when seeking to enhance the situation of ‘family therapy’ for families in Aotearoa New

Zealand today.
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Te reo Maori
Aotearoa
Ariki

Aroha

Atua

Hapi

Hongi

Hui
lo-matua-kore
Iwi

Kai
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Kainga

Kaitiaki
Karakia
Kaumatua
Kaupapa
Kaupapa Maori

Kawanatanga
Kawenata
Koha

Korero

Korowai

Kuia
Kura

Glossaries

Te Reo Maori to English3

English translation

New Zealand; often translated as “land of the long white cloud”
Paramount chief, high chief

Love, loving, caring, empathy, charity

Ancestor with continuing influence, god, supernatural being

Kinship group, clan, ‘subtribe’; primary political unit in traditional
Maori society

To press noses in greeting

Gather, meet, gathering, meeting

One of the names for the supreme spiritual being

Extended kinship group, nation, people, ‘tribe’, descendants from a
common ancestor and associated distinct territory

Food, meal, to eat, to drink [not water]

Seafood, shellfish

Home, village, settlement, habitat

Guardian, caregiver, trustee

Incantation, ritual chant, prayer, grace, blessing

Old, aged, elderly man or woman

Topic, plan, agenda, subject, theme, issue, programme

Maori approach, Maori customary practice, Maori institution;
philosophical doctrine incorporating the knowledge, skills, attitudes,
and values of Maori society

Government, dominion, governorship, authority

Covenant, contract, agreement

Gift, offering, contribution; especially one maintaining social
relationships with connotations of reciprocity

Speech, narrative, story, account, conversation, statement; to tell, say,
speak, read, talk, address

Traditional cloak made of feathers that sits around the shoulders and
top of the back; worn and given to mark a special occasion

Elderly woman, grandmother, female elder
School, education, to be educated

3 Both te reo M3ori and English are official languages in Aotearoa New Zealand and in this thesis both
languages are written in upright type. A macron in te reo Maori indicates that a vowel should be
pronounced as a long vowel and that the emphasis is on this vowel. New Zealand English generally
follows British English conventions except for particular colloquialisms. Translation from te reo Maori
to New Zealand English is sourced from Moorfield (2011).
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Te reo Maori
Kura kaupapa

Mana
Mana motuhake
Mana whenua

Manuhiri
Maori
Marae

Matauranga
Matua whangai
Nga Maori
Ngaro
Oritetanga
Paepae
Pakeha
Papatiianuku
Pépi

Pipi

Powhiri
Puao-te-Ata-tt

Puku
Pirehu
Rangatahi
Rangatira
Ranginui
Raupatu
Rohe

Rohe potae
Taha Maori
Tamariki
Tane Mahuta

Tanga

English translation

Primary school operating under Maori custom and using te reo Maori
as the medium of instruction

Prestige, authority, control, power, influence, status, spiritual power,
charisma, a supernatural force in a person, place or object

Separate identity, authority, self-government, sovereignty, mana
through self-determination and control over one's own destiny

Territorial rights, authority over land, power associated with
possession and occupation of tribal land

Visitor, guest

To be Maori, apply in a Maori way; normal, ordinary [maori]

The open area in front of the wharenui, where formal greetings and
discussions take place, often used to include the complex of buildings
around the marae

Knowledge, wisdom, understanding, skill

Foster parents, adoptive parents

Plural form of Maori

Lost, missing, out of sight

Equality, equal opportunity

Orators’ bench

New Zealander of non-Maori or non-Polynesian heritage

Earth mother and wife of Ranginui

Baby, babies

Small edible bivalve shellfish

To welcome, welcoming ceremony on a marae

Daybreak; also the name of a report written by the Ministerial
Advisory Committee on a Maori Perspective for the Department of
Social Welfare (1986)

Belly, abdomen

Cloud, mist

Youth, to be young

High ranking, chief [male or female] noble, revered

Atua of the sky and husband of Papatiianuku

Confiscate, conquer, conquest

District, region, territory, boundary

Tribal territory, tribal homelands

Maori identity, Maori character, Maori side, Maori heritage

To be young, youthful, children - usually used in the plural

God of the forests and birds and one of the children of Ranginui and
Papatiianuku

The suffix “tanga” is added to nouns to designate the quality derived
from the base noun [e.g.: see Tuhoetanga]
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Te reo Maori
Tangata Tiriti

Tangata whenua
Tangi

Tangihanga

Tauiwi

Te ao Maori

Te ao marama

Te reo Maori

Te Tiriti o Waitangi
Tika

Tikanga

Tino rangatiratanga

Tipuna
Tipuna
Tipuna whare
Taonga
Tohunga
Tuhoetanga
Tuku iho

Turangawaewae

Wabhine

Wairua

Wairua Karaitiana
Wairuatanga
Waitangi

Wero

Whaikorero
Whakapapa
Whakatauki
Whanau

Whanaungatanga
Wharenui

Whenua

English translation

"People of the Treaty" of non-Maori origin; originally, Europeans
who have a right to live in Aotearoa New Zealand under the Treaty of
Waitangi but now includes peoples of other ethnic origins too

“People of the land”, local people, hosts, indigenous people
Shortened form of Tangihanga

Funeral, rites for the dead, weeping, crying

Foreigner, European, non-Maori, colonist, a person coming from afar
The Maori worldview

The world of life and light, earth, the physical world

The Maori language

The Treaty of Waitangi

To be correct, true, right, just, fair

Correct procedure, custom, habit; a customary system of values and
practices

Self-determination, sovereignty, autonomy, self-government, control,
power

The singular form of tipuna

Ancestors, grandparents

Ancestral house, often used for a meeting house

Treasure, anything prized or of value [a thing, idea, method, etc.]
Chosen expert, skilled person, priest, healer

The essence or quality of being Tiihoe

History, oral history, tradition

A place where one has the right to stand - where one has rights of
residence and belonging through kinship and whakapapa

Woman, women, female, wife

Spirit, soul, feel, quintessence

Christianity

Spirituality

Name of a town in the Bay of Islands, Aotearoa New Zealand
To challenge, spear, jab, pierce

Formal speech making, oratory

Genealogy, lineage, descent

Proverb, significant or cryptic saying, to utter a proverb

To be born, extended ‘family’ group, primary economic unit of
traditional Maori society; used in modern context to include others
who may not have kinship ties to other members

Relationship, kinship, sense of ‘family’ connection

Meeting house; main building of a marae where guests are
accommodated; many are decorated with carvings, rafter paintings
and tukutuku/‘woven reed panels’

Land, country, ground, territory
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Gagana Samoa To English’

Gagana Samoa English translation

Aiga A family, a relative, cohabitating, to belong to a family
Fa‘asamoa To act according to Samoan customs, the ways of Samoa
Fono Council, assembly, to hold a council

Gagana Speech, language

Musu To be unwilling or indisposed, unwillingness, refuse
Papalagi Foreign, foreigner

First Persons of Australia Indigenous Terms

Aboriginal word English translation

Koori Koori is a regional term for Aboriginal Peoples from the approximate
region of New South Wales and Victoria

Murri Murri is a regional term for Aboriginal Peoples from Queensland and
Far-Northern New South Wales

Typography
Font: Main text - Times New Roman [12 pt.]
Block quotations - Calibri [11.5 pt.]
Emphasis added to words - in italics
Citations: Items in bibliography - in rounded bracket ()
Reference to research participant - in angular parentheses ( )

Research participant’s full identifier shown in first citation
in main subsections of each chapter.

Additions: Additional comments or punctuation in square parentheses [ ]

4 Translation source: Pratt (1984).
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Prelude

“I| BOARDED THE PLANE OUT OF SYDNEY WITH SOME TREPIDATION, AS | WAS
still coming to terms with the vivid emotional memories | had of the first Australian and
New Zealand Conference held [six years earlier] in Christchurch in 1989. | arrived in
Wellington in time to register for what women call the ‘Other Conference’ having missed
both the Women's Meeting and the Cultural Caucusing that led up to it.

Official proceedings began on Wednesday with a traditional Maori welcoming ceremony
in which a variety of cultures was [sic] represented. Parts of the ceremony included Maori
hymns and also traditional Aboriginal ceremonial dance accompanied by the didgeridoo.
Even ‘Waltzing Matilda’ managed to find a place—to the consternation of some and the
delight of others.

The conference ended with an emotional closing ceremony, with me padding out of the
University Theatre on Saturday night noticing the people around me looking like stunned
mullet. | imagine that some of these people are still trying to come to terms with their
mixture of feelings: anger, sadness, fear, intimidation, frustration, shame, guilt, relief,
embarrassment, hope and anxiety.

Between the Opening and the Closing, tasty morsels were offered us in plenaries,
workshops, lunchtime meetings, and chats over coffee or dinner. Socially | have great
memories to hold on to: | saw black and white women hugging each other; roomfuls of
therapists chatting together animatedly, and restaurants and pubs in Wellington filled with
happy locals and noisy Australians.

The spiritual intensity was striking. And this, | think, was best summed up by the words
of Samoan therapist, Kiwi Tamasese: ‘Forgive me if | thought this time together would be a
restful place of celebration’. Whatever it was, the conference could not be said to be a
restful place of celebration, for difficult and painful issues were aired, and many angry voices
were heard [...] like Albert Wendt, Samoan University Lecturer in English who says he is
‘trying hard not to submit to and give into hatred’ and the voice representing the Maori

caucus: ‘We will not be assimilated!’ [...]
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And the next time the conference is held in New Zealand? | don't know what | will do
since there is this tender part inside me which sometimes gets me doubting myself as a
therapist, as a woman, as an Australian and even sometimes as a human being. | work hard
to protect this vulnerable centre of myself and | don't think it is going to be any easier next
time to get her on that plane to cross the Tasman.

YVONNE MCDONELL

Sutherland Family Counselling Service
Sutherland NSW”

(McDonell, 1995, pp. 225-227)

“I..]
| think of it.
| think of me as a family therapist.
| think of the value base of this discipline.
| think of individualism, of materialism, of scientific rationality,
| think of secularism, of objectivity, of linear time frames, of modernity,
| think of the living out of its definitions,
| think of postmodernity and its reluctance to look at power
difference and to consider families in history,
| think of the imposition of these values on families of other cultures,
tearing them away from their natural support systems,
leaving them vulnerable to ‘helping professions’ like my own,
leaving them vulnerable to state provision of services like my own.
| think of colonisation, no longer with the might of the sword,
no longer with the decimation through disease,
but through the gentle conversation of a therapist
assuming the rightness of her/his value system, or, more dangerously,
assuming that the discipline is scientific, therefore value-free,

therefore intercultural and international.

| think of it.

| think of you as you sit in your aiga in the presence of a family therapist,

| think of your body language, your eyes turned down, your head
lowered, showing your respect.

| think of the therapist’s meaning to this.
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| think of your mother torn away from the house of womanhood through
colonialism, another ism and ism.
| think of the loudness of her silence/musu — a state of temporary
or permanent silence signalling ‘l need space to work this out.
I am in too much pain.’
[...]”
(Tamasese, 1992, reproduced in Waldegrave & Tamasese, 1993, pp. 6-7)

XXVII



INTRODUCTION

KUA NGARO KEI NGA PUREHU,
‘LOST IN THE MISTS’:
THE ‘FAMILY THERAPY MOVEMENT IN

AOTEAROA NEW ZEALAND’

Freedom is at the beginning, not the end;

the goal is the first step, the means is the end.

Jiddu Krishncrmurt“i1

THE ‘FAMILY THERAPY MOVEMENT IN AOTEAROA NEW ZEALAND’
[‘FTMANZ’] is like a maunga/‘mountain peak’ kua ngaro kei nga purehu/‘lost in the
mists’,” in the sense that it has effectively disappeared since its prominence during the
decade between the late mid-1980s and the late mid-1990s. The foundations for that

decade are laid when practitioners of Western Family Therapy3 form a Family Therapy

L Krishnamurti (1958, p. 25).

2 Two research participants, one a Tihoe man, the other a Pakeha woman, independently use the

phrase “lost in the mist” when reflecting on the cultural justice issues that dominate the 1993 NZ
family therapy conference hosted by Tihoe in Riatoki (see Chapter 8 for details). Tihoe have a
special relationship with the mists that collect around the Urewera mountain range and refer to
themselves as the children of the mist (see http://www.ngaituhoe.com/folders/ mistchildren.html),
so it is no surprise that analogies with the mist might be used to describe the ‘FTMANZ’ at that time
and are now being extended by this thesis to illustrate both the period 1989 to 1995 and the broader
situation of ‘family therapy’ in Aotearoa New Zealand today.

In this thesis, “Western Family Therapy” refers to Western-cultural traditions of family
psychotherapy that evolve since the 1950s, principally in the USA (Doherty & McDaniel, 2010). Most
conceptualisations describe Western Family Therapy in terms of a developmental timeline of phases,
generations, decades, etc, with that by Dallos and Draper (2000) cited by New Zealander, McKenzie
(2003) being adopted and referred to elsewhere in this thesis. As a point of clarification, | follow


http://www.ngaituhoe.com/folders/%20mistchildren.html

Interest Group network around Aotearoa New Zealand in 1978 (Epston, 1981a) and meet
annually in national conferences from 1983 onwards [see Appendix F] with an underlying
commitment to social and cultural justice4 action, in keeping with their mainly radical
social work backgrounds and community work settings (Pilalis, 1983). With Maori
experiencing a significant cultural renaissance throughout Aotearoa New Zealand during
the 1980s (Walker, 1990), the ‘FTMANZ’ is motivated by and attractive to Maori and
Pacific activists, whose cultures’ give prominence to family and community over the
individual, and who have their own traditions for enhancing family wellbeing. Meeting
together at their annual conferences—the only time when the unnamed but discernible
‘FTMANZ’ takes collective action—they comprise a variety of tikanga/‘theories and
practices’6 for the care and development of families, extended families, communities, or
related groups of people and spiritual beings, where tikanga Western Family Therapy is
only one. This broad conceptualisation of ‘family therapy’ in Aotearoa New Zealand—
referred to in scare quotes throughout this thesis —is an inheritance from those times and
that ‘Movement’. It carries mana/‘power and status’ as a small but significant and—until
now—relatively silent historical site of local cultural justice negotiations in Aotearoa
New Zealand society.

Why does the history of the ‘FTMANZ’ matter today? It matters because by the late

1980s the ‘FTMANZ’ is a global forerunner in shifting, sometimes dragging, Western

Doherty and McDaniel (2010); Gladding (2015); Rasheed, Rasheed, and Marley (2011); and others by

including Narrative Therapy (White & Epston, 1990) in the Western Family Therapy tradition.

4 Cultural justice in ‘family therapy’ “embodies an understanding of justice that requires that things
are tika (just, right) and not merely legal. It should not be understood in a passive or reactive sense—
as a criterion for identifying or legitimating grievances—but as a positive quality reflected and
enacted in all activities within society. Our professional activities [...] are not exempt from this. If we
are not ensuring that the way in which we work is culturally just, then we are supporting a culturally
unjust and destructive practice” (Nairn, 1993, p. 34).

5 Since the 1970s, the term ‘culture’ gradually displaces ‘race’ in NZ public discourse and is used
polysemously “for a wider variety of purposes, in a wider range of rhetorical contexts and more
often with a political edge than ever before” (Goldsmith, 2003, p. 280). Ideologically, culture is cited
“as the ground(s] for resistance and social change”, a heritage to be preserved rather than
politicised, a therapeutic cure, and a right of identity (Wetherell & Potter, 1991, p. 129). The term
‘ethnicity’ refers to a social group that has a common national or cultural tradition.

5 The first time each non-English word appears in this thesis, a translation is provided beside and
separated from it by a forward slash. Glossaries of most Maori, Samoan, and Aboriginal words used
in this thesis are also listed in the forepages.

7 When the term family therapy is used in this thesis to refer to how family therapy may be known
generically around the world, it is written without scare quotes.



Family Therapy “into the political, social, [and] cultural domains which inform our
values, beliefs and practices” (Esler, 1990, p. 51) and from where “a more indigenous
therapy” may be responsive to demands for “bicultural awareness and some redress for
the historical misdeeds of the dominant culture in Aotearoa New Zealand” (Sutton, 1990,
p. 51). Its most influential innovators, The Family Centre and Narrative Therapy, spread
‘FTMANZ’ discourse internationally among other Western and Indigenous family
therapy worlds (Tomm, 1989; Waldegrave, 1990b). Yet, by the conclusion of its 1995
conference the ‘FTMANZ’ is in disarray, unable to negotiate theoretical and practical
differences between its principal social worlds® and cultural caucuses,’ estranging some
of its members and Australian allies, indefinitely suspending thirteen successive annual
national or binational conferences, and unequivocally stalling its development from

grass-roots social movement to professionalised organisation.

Research Questions And Their Purpose

What happened during the ‘FTMANZ’ years that might have contributed to such an
outcome?, and how could things have been different? And with the situation of ‘family
therapy’ in Aotearoa New Zealand today comparing poorly against other Western
societies, particularly with respect to the availability of Western Family Therapy
approaches (Dudson, 2013; The Werry Centre, 2009; Werry Workforce Wharaurau,
2019), how might these historical reflections contribute to the diversity of thought about
the future of ‘family therapy’ in Aotearoa New Zealand?

This study is a first response to these historical wonderings. Its purpose is the future
enhancement of therapeutic service delivery for families” in Aotearoa New Zealand,

which it aims to support by indicating to today’s practitioners an array of possible future

Social worlds are “groups with shared commitments to certain activities, shared resources of many
kinds to achieve their goals, and building shared ideologies about how to go about their business”
(Strauss, Schatzman, Bucher, Ehrlich, & Sabshin, 1964, p. 131).

Cultural caucusing divides a group into two or more subgroups based on cultural identification so
that each subgroup can hold separate discussions on aspects of the whole group’s life. In NZ, cultural
caucusing is utilised in Treaty of Waitangi education since at least 1986 (Giles & Rivers, 2017) and in
the ‘FTMANZ’ since the 1993 conference in Raatoki [see Chapter 8].

The term ‘family’ refers to “a group of people related by marriage, civil union, blood, or adoption, an
extended family, 2 or more persons living together as a family, and a whanau or other culturally
recognised family group” ("Families Commission Act," 2003, Sec. 10(2), p. 8).

10.



trajectories11 (Strauss, cited in Clarke et al., 2018, p. 84)—“Future Pathways” [see
Chapter 12 of this thesis]—drawn from the conditions of possibility (Foucault, 1970,
1973) that exist in 2021. In this respect, the study walks backwards into the future of
‘family therapy’ in Aotearoa New Zealand facing its past—an orientation that resonates
in the cultural worlds of the Maori, Pacific, and Aboriginal peoples who make up over

half of the research participants interviewed for this study.

Situational Analysis Methodology

The research methodology that draws from both Strauss and Foucault is Situational
Analysis [SA] (Clarke, 2003, 2005; Clarke et al., 2015, 2018), an unorthodox newcomer
in the grounded theory [GT] (Glaser & Strauss, 1967) methodological family. SA extends
the inherently interpretive grounds of Straussian GT (Strauss, 1978b, 1993; Strauss &
Corbin, 1998) and renounces the traditionally positivist grounds of Glaserian GT (Glaser,
1992, 2001), while being infused in poststructural theory through Foucault. SA makes the
‘situation of inquiry’ the ultimate unit of analysis by constructing three unique ecological-
relational maps: situational maps, social worlds and arenas maps, and positional maps.
The aim of these analytical mapping exercises is to generate new forms of theorising to
capture the complexities and multiplicities of social life and to produce “thick analyses”
(Fosket, 2002, p. 109) that take “into account the full array of [human, nonhuman, and
discursive] elements in the situation and explicate their interrelations” (Clarke, 2005, p.
XXiii).

Research Design

This study is an historical investigation of the previously unexamined ‘FTMANZ’
between 1989 and 1995 [see Chapters 2 & 3 for the rationale behind this choice of years].
Data is gathered from extant literature and in-depth interviews with ‘FTMANZ’ members
and people from other social worlds that contest the same social issues as the ‘FTMANZ’.

The cultures represented among research participants are those of Maori, Pacific

11 |n Straussian terms, a ‘trajectory’ is more than the unfolding of the course of an event, but includes
the total organisation of work done by social worlds who are involved in an event, plus the impact on
the members of those worlds, including the actions they are required to perform, the tasks they need
to designate, and the relationships they need to negotiate (Strauss, Fagerhaugh, Suczek, & Wiener,
1985).



Peoples,12 Aboriginal/First Nations Peoples of Australia, non-Aboriginal Australians,”
non-Indigenous North Americans, and various cultures among Pakeha New
Zealanders."

Data is analysed in relation to three distinct situations: the annual conferences of the
‘FTMANZ’ held in 1989, 1993, and 1995. Comparisons are made between each situation
by tracing the topics, negotiations, discourses, controversies, and silences being
constructed from conference to conference. An appreciation is gained of the conditions
of possibility available to members of the ‘FTMANZ’ during or after each conference,
such as matters ‘too hot to handle’ at one time that might be negotiable at another,
available opportunities not taken that may still be accessible, and once silent or silenced
voices now able to be heard. These conditions for change are possible future pathways
along which today’s inheritors of the legacy of the ‘(FTMANZ’ might tread when seeking

to enhance the situation of ‘family therapy’ for families in Aotearoa New Zealand today.

Thesis Structure

The thesis comprises four parts. In Part One, the first of three framing chapters situates
me autobiographically as a participant-researcher in the field of my professional
commitments, vested interests, and rare occasions of controversy over the past thirty
years, and discusses the accountabilities and relational competences this positioning
requires.

Chapter Two offers an account of the ‘Family Therapy Movement in Aotearoa New

Zealand’ from the 1960s to 1995 interpreted from extant literature and is a further

12 The term ‘Pacific Peoples’ refers to those people with heritage links to Samoa, Cook Islands, Tonga,

Niue, Fiji, or Tokelau.

13- The term non-Aboriginal Australian[s] refers to Australian peoples who are not descendants of First

Nations Peoples of Australia. When a research participant refers to ‘white’ Australian[s) | interpret
this to be an Australian of European descent. The term White Australia refers to the immigration
policies that exist throughout the first half of the Twentieth Century and into the 1960s when
Australian governments seek to create a uniformly ‘white’ Australian culture. There are also ‘non-
white’ Australians who are not descendants of First Nations Peoples of Australia but who are
descendants of non-European peoples.

The term ‘Pakeha’ is a te reo Maori/‘Maori language’ word used in this thesis to refer to New
Zealanders of non-Maori and non-Polynesian heritage (Ranford, 1999, p. 66). ‘Maori’ means normal
or ordinary and as a word it is constructed in response to early European visitors to Aotearoa who
are not Tangata Whenua/‘First Peoples of the land’. Due to these colonial origins, the words ‘Maori’
and ‘Pakeha’ are politically disputed terms in NZ (Harré Hindmarsh, 2000).

14.



iteration of earlier versions | present at two public events in 2015 and 2016 respectively
and later publish in 2017 (Whisker, 2017). A case is then made for researching the
‘FTMANZ’ during the period 1989 to 1995 and this is further developed in Chapter 3,
where sensitising concepts15 are sought, researchable questions are refined, and the search
for a suitable methodology commences.

Part Two confirms SA to be that research methodology. As no other utilisation of SA
is found in Aotearoa New Zealand, greater effort is made to interpret its theoretical
grounds and methods in this thesis than might be necessary in North America, Germany,
or Scandinavia, where it is more established. In Chapter 4, | trace the genealogy of those
grounds and discuss SA as a decolonising methodology, while in Chapter 5 the methods
used to collect and analyse data are clarified and liberally illustrated.

Part Three contains the bulk of the study’s findings and comprises five chapters that
narrate, analyse, and theorise about the ‘FTMANZ’ conferences in 1989, 1993, and 1995.
Chapter 6 begins with antecedents to events in the Treaty of Waitangi Cultural Justice
Arena during 1989, with commentary from Maori research participants, and continues by
mapping the commitments of the ‘FTMANZ’ at that time. Chapter 7 visits the first
combined Australia and New Zealand Family Therapy Conference held in Christchurch
in 1989 where Aboriginal Peoples are invited to a family therapy conference for the first
time on either side of the Tasman. In Chapter 8, | zoom in on the sociopolitical issues
affecting the predominantly Maori provincial district of Whakatane during 1993 where
that year’s conference is hosted by Ngai Tuhoe/‘the Tithoe people’ on marae in the rural
kainga/village of Riuiatoki. Tihoe angrily challenge Pakeha members of the ‘FTMANZ’
to stop working with Maori whanau and to decolonise ‘family therapy’, and these issues
come to a head at the 1995 conference, the political antecedents to which appear in
Chapter 9 before events at the conference fill Chapter 10.

Part Four brings the reader up to date with the situation of ‘family therapy’ in Aotearoa
New Zealand since 1995 and looks at the conditions of possibility in 2021 for its future.

Regarding “Future Pathways”, as a Pakeha man who does not live in the worlds of Maori,

15 Sensitising concepts “merely suggest directions along which to look” (Blumer, 1954, p. 7) “but not
what to see” (Clarke et al., 2018, pp. 310, emphasis in original).



Pacific, or Aboriginal peoples, | can only offer my affirmation and support for their moral,
legal, and spiritual rights to tino rangatiratanga/‘self-determination’ ("Advancing the
Treaty Process with Aboriginal Victorians Act,” 2018; Government of New Zealand &
Government of Western Samoa, 1962; "Te Tiriti o0 Waitangi/The Treaty of Waitangi,"
1840; UN General Assembly, 2007). | do, however, offer a variety of possible “Future
Pathways” for Pakeha interested in the development of ‘family therapy’ in Aotearoa New
Zealand, and stand ready to join with those colleagues who choose to step onto them.

[e¢]



PART ONE

FRAMING THE SITUATION OF INQUIRY

Chapter 1 — Situating the Participant-Researcher

Chapter 2 — An Account of the ‘Family Therapy Movement
in Aotearoa New Zealand’ From the 1960s to
1995

Chapter 3 — Walking Backwards Into the Future With My
Eyes Fixed On the Past



SITUATING THE PARTICIPANT-RESEARCHER

We are, through the very act of researching itself, directly in
the situation we are studying [...] we cannot help but come
to almost any research project already ‘knowing’ in some

way, already inflected, already affected, already ‘infected’.

Adele C/arke1

ONE OF FIRST ACTS OF MY DOCTORAL CANDIDACY IS TO
prepare autobiographical notes that confirm my active participation in the situation of
inquiry. The purpose for doing so is twofold:

First, it provides the student researcher a clear expression of how they have

been shaped as a person, what may influence their approach to their research,

and importantly, what will shape the questions they ask, the data they find, and

the interpretations they generate. Second, it affords the reader an insight into

these same questions and thus allows them to better judge the quality of the

research presented.
(Shoop, 2009, p. 11)
Given that “what you see depends on where you stand” (Clarke & Montini, 1993, p.
70), the autobiographical vignettes presented below are selected self-constructions of my
embodiment and situatedness. At other times or from other viewpoints, | might describe

these lived experiences differently, and so it may be when | reach the end of this study.

L Clarke (2005, p. 13).



As qualitative research utilises “humans as instruments” (Lincoln & Guba, 1985, p. 286),
these local interpretative knowledges provide some sense of how this researcher-as-
instrument is already “inflected”, “affected”, and “infected”, as Clarke proclaims in the

epigraph above, the implications of which are examined thereafter.

1.1 Who Is The Researcher?

As a child T read my parents’ motivations vividly. She is unhappy, spurns an
unadventurous husband, looks for greener pastures, while he retreats, feels rejected, an
uneasy truce. Such invitations to family therapy! The urge to assume responsibility is
instinctive. | repeat aspects of my parents’ marriage. I am the one among four adult
children living in their locale. My children are the bridge upon which they guardedly met.
In my late-thirties | begin to alter these patterns. Better late than never.
o
In 1988 | forego a career as a registered land surveyor to pursue social work via a
bicultural [Maori and Pakeha] master’s degree program.2 For some forgotten reason a
female Samoan classmate and I both miss the first session of the Western Family Therapy
elective where group members share stories of their whakapapa/‘genealogies’. The icy
reception we receive throughout the second session casts us inescapably as interlopers.
To my colleague this inhospitality is deeply shaming. A mixture of cultural ignorance and
self-entitlement carries me through.
o
During the next fourteen years | am fortunate to secure employment in the Wellington
Hospital Board’s Child and Family Service [CAFS] from 1992-1993 and the Hutt Valley
District Health Board’s Child and Adolescent Mental Health Service [CAMHS] from
1999-2005.” This is how Western Family Therapy is learnt in Aotearoa New Zealand—

on the job among experienced colleagues. Antony Brewer, my supervisor, is an ex-bank

Z MA [Applied] in Social Work at Victoria University of Wellington, 1990-1992. See Cairns, Fulcher,
Kereopa, Nia Nia, and Tait-Rolleston (1998) for programme details.

From 1993-1999 | interrupt my fledgling family therapy career to better support my young family by
returning to work as a land surveyor. During most of this period | am intermittently contracted for
three to four hours per week by Wellington STOP Inc. [now WellStop Inc.] to co-lead therapeutic
group work and facilitate progress review meetings on their community-based rehabilitative
programme for adult men who sexually offend against children.
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teller; Carol Brewer, my team leader, a registered nurse; Colin Hamlin, our clinical
manager, previously managed a motor vehicle importing business. Like me, each pursues
training in social work to gain a CAFS or CAMHS position. Only Julie Burgess-Manning
and Christoph Huelsmann hold degrees in Western Family Therapy, theirs from the
United Kingdom [UK] and Germany respectively. I attend training workshops conducted
by Johnella Bird in Auckland and the Just Therapy team in Lower Hutt, and later consult
the Bouverie Centre in Melbourne, Australia, before Christoph and I run our first in-
service Western Family Therapy training workshop in 2003. Two years later | move into
private practice offering Western Family Therapy training throughout Aotearoa New
Zealand and twice annually in Singapore. Over the next fifteen years | deliver 400 days
of training to 2000 trainees and am still going.
o

At the 2004 national CAMHS conference in Wellington, Julie and | facilitate an
evening gathering of between thirty and forty family therapists’ from around Aotearoa
New Zealand with the aim of strengthening our connections. An email database and other
initiatives are mooted but don’t eventuate. In 2010 The Werry Centre-inspired national
family therapy reference group4 [the Reference Group] host another such gathering, this
time in Nelson, amidst anticipation there may be a resumption of national family therapy
conferencing5 and the possibility of forming a national association. When the call goes
out for motivated individuals to join the Reference Group, | eagerly volunteer.

o

At the April 2011 Reference Group meeting in Auckland two subcommittees form to
plan a national conference and professional association respectively. My facilitation that
day appears to be a valuable contribution, so | abstain from either committee opting

instead to coordinate a multi-workshop training day in June. Upon reflection, | recognise

4 The Werry Centre for Child and Adolescent Mental Health Workforce Development (The Werry

Centre, 2009) investigate extant research on effectiveness, and conduct qualitative interviews on
practice perspectives, related to “Family Therapy in Child and Adolescent Mental Health”. The
Reference Group comprises key professional stakeholders from the Ministry of Health, universities,
non-government organisations, and private family therapy practices around NZ.

By that time, it has been eleven years since the last national family therapy gathering or conference
held in South Auckland during 1999 (Auckland Cultural Justice Group, 1999).
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being a central connector at the same time as an independent actor is my favoured family-
of-origin position.
e 0]

Relations in the Reference Group are strained by the different meanings members
make of proposals for a conference. As conflict builds, my facilitation suffers, and | lose
the confidence of key members. In August 2011, one of these members resigns and two
days later co-launches the New Zealand Aotearoa Family Therapy network [the
Network]6 with their business partner. The Reference Group is effectively displaced.

e 0]

With the support of external supervision, | meet separately with both parties to
encourage dialogue. When the Network leaders lodge a claim for the Reference Group’s
funds with the District Court’s Disputes Tribunal, as the Reference Group’s Treasurer |
am at the forefront of preparing a response. When it becomes clear the matter is not
appropriate for legal resolution, the Network leaders submit formal complaints to my
professional associations asserting, among other things, that I “posed as a mediator
between [the Network] and the Reference Group but actually worked to disrupt the
conciliation process for his own personal gain”.7 The Network leaders also send formal
complaints to the employers of several other Reference Group members, none of which
are upheld.

[00]

After eighteen months on the Reference Group, the personal cost feels too high and in
my letter of resignation | write:

Holding the flame of conciliation on the stormy [Network—Reference Group]
sea has been a burden | have justified through my rejection of rivalry, no matter
whose boat | am in. That flame has been an occasional flicker in the waves for

several months now. Perhaps it is time to return to port to wait for new

responses to arise in myself and in others.?

The Network hold their first national conference in Auckland during March 2012 where they
incorporate the New Zealand Association of Family Therapy [NZAFT].

Correspondence from the Network to NZ Association of Counselling, dated 22 February 2012
[unpublished].
Email to Reference Group members dated 21 June 2012 [unpublished].
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Some Reference Group members feel let down by my resignation. One accuses me of
using the Reference Group to garner support against the Network’s complaint. Others
express appreciation for my gatekeeping.

e 0]

At the Reference Group’s inaugural national family therapy conference in September
2012 1 enjoy the camaraderie of many friends and colleagues. | run an experiential
workshop called “Creative Lover of Life: Role Functioning for Effective Family
Therapy”; an exploration of this role using action methods, followed by video excerpts
illustrating my psychodramatic work with families. This attracts a range of responses.
Some workshop attendees are upset by my work, citing alternative theoretical
perspectives they personally favour. Others call for tolerance of difference. Afterwards,
concerns are raised with the Reference Group’s9 conference subcommittee by three
workshop attendees, two of whom are Reference Group members. When the conference
subcommittee request that | meet with them about these concerns, | decline due to the
conflicts of interest among us. Subsequently, they make a formal complaint to my
professional bodies, which is not upheld.

o

To expand my thinking about being subject to formal complaints by not one but two
new family therapy associations in Aotearoa New Zealand in the infancy of their
existence, | research and write “Personal Reflections on Respect of Difference Between
Family Therapists in New Zealand and Possible Socio-Political Influences in 1995 and
2012” (Whisker, 2012). Drawing parallels between disrespect for cultural difference in
Aotearoa New Zealand society and patterns of disrespect among family therapists over
the years, | call for person-to-person dialogue across the new associations and for unity
in the ‘profession’. Later, in “Relational Tensions in the Shaky Isles” (Whisker, 2014), |
encourage the Australian and New Zealand Journal of Family Therapy [ANZJFT] to
“maintain balanced connections with both Associations who are experiencing unresolved

relational tensions” (p. 15).

% At the conference, the Reference Group is superseded by the incorporation of the Family & Systemic

Therapies Association of Aotearoa New Zealand [FSTAANZ].
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(e 0]

In 2014 | enrol as a doctoral candidate hoping to inform argument for the future
development of ‘family therapy’ in Aotearoa New Zealand society. | interview research
participants. One cries with gratitude for the honouring of past work undertaken on behalf
of ‘family therapy’ in Aotearoa New Zealand. Another writes: “It is inappropriate for you
to take this [research] on because you cannot represent family therapy in New Zealand in
an objective fashion.” 1 delve into the literature to selectively re-appear versions of
history ‘lost’ for decades. | script fieldnotes during ‘family therapy’ gatherings while
actively shaping their plots. | choose interview participants, some of whom are known to
me. | am simultaneously participant and researcher.

0

These vignettes portray me as deeply, sometimes controversially, involved in the
social world of ‘family therapy’ in Aotearoa New Zealand since the mid-2000s. The
themes of attachment, collaboration, conflict, and mediation that come through in the
vignettes pervade most aspects of this social world’s life, and are exposed here so the
reader might ‘know’—always partially—something of the life experiences I bring to this

research and for which | seek to make myself accountable, as described below.

1.2 Holding The Participant-Researcher Accountable

The reader will appreciate that prior to undertaking this research 1 am an active
contributor in the contemporary situation of ‘family therapy’ in Aotearoa New Zealand.
Not wanting this positioning to dominate or discredit my research, | recognise that
“researchers’ own experiences of and interests in their particular topics are often quite
extensive and deserve to be put on the table” (Clarke et al., 2018, p. 35) and that “[my]
experiences offer but one among many perspectives [...] neither falsely denied nor
weighted in privileging ways” (Clarke, 2005, p. 13).

As both a member and an observer of the social world | am studying, | must
“reflexively address [my] simultaneous situatedness as participant and as researcher”

(Clarke, 2005, p. 14). To be “visible and accountable for, in, and through [my] research

10- Pprivate correspondence dated 16 November 2015.
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[...] there are no easy ‘answers’, only processes of seeking more ethical reflexivity”
(Clarke, 2005, pp. 13-14). Consequently, | employ several reflexive methods during this
study [with their location in this thesis shown in parentheses], namely presuppositions
interviewing of the researcher [Sec. 1.4.1], pre- and post-interview reflective note taking
[Sec. 5.2.3 and Appendix M], preference for interview transcripts approved by
participants [Sec. 5.2.3], reflexive memoing11 [Sec. 5.3], inviting feedback from interview
participants on my interpretation of their data [Sec. 5.5], and engaging with cultural
consultants to increase my cultural accountability [Sec. 5.5]. These interventions draw
from or expand reflexive methods utilised by Alonso-Yanez (2013); Anderson (2014);
Carbines (2012); Moir (2009); Shalka (2016); and Shoop (2009), among others.

1.3 Participant-Researcher’s Relational Competence

My positioning inside the situation of inquiry begs reflection on my relational
competence12 as a participant-researcher. Jones, Torres, and Arminio (2014) propose
three areas for contemplation:
1. Why is it that | am engaged in the present study? What is it about me and
my experiences that lead me to this study?
2. What personal biases and assumptions do | bring with me to this study?

3. What is my relationship with those in the study?
(Jones et al., 2014, p. 38)

1.3.1 Motivations and personal experiences

As a ‘family therapy’ practitioner and educator | often think about families living with
distress who may not gain access to ‘family therapy’ services due to its relative invisibility
in Aotearoa New Zealand (Crawshaw, Austin, & Ministry of Health, 2017; Dudson, 2013;

The Werry Centre, 2009).13 In moments like these | am most aware of ‘family therapy’

11 Memoing is the writing of informal notes and analyses to keep track of ideas, develop analytical
insights, identifying gaps in data, and integrating new and extant knowledge. See Charmaz (2014);
Glaser and Strauss (1967); Strauss (1987); Strauss and Corbin (1998) for further details.

12 Jones et al. (2014) describe relational competence as “what researchers bring to the research
process [social identities, researcher positionality, power relationships, researcher pre-
understanding], the relationships researchers have with participants [reflexivity, participants as
multicultural subjects], and the evolving role of the researcher” (p.38).

13- The Werry Centre (2009) reports on “the fragility of the place of family therapy in the public health
sector [... and] the ‘underground’ and covert experience of family therapy and family therapists
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being a ‘political’ act of collaboration with families, and likewise as an educator, with
those who would work with them, proceeding against the prevailing politics of mental
health service provision. | envisage this research making a contribution to the politics of
‘family therapy’ in Aotearoa New Zealand for the sake of families whose pain family
therapists bear witness to on behalf of society (Waldegrave, 2005) and for the sake of
society so it may better reflect ‘family therapy’ values of inclusivity [beyond the
individual to the collective], multiplicity [cultural and political diversity], creativity
[changing values and norms], and mutual respect [tolerance of different meanings]
(Lebow, 2014).

My motivation extends to promoting ‘family therapy’ values in relations between
family therapists, and this impulse is deeply personal. | experience rejection by some
‘family therapy’ colleagues for holding perspectives that differ from their own and some
may feel | visit the same upon them. The rigours of a supervised academic degree offer a
haven within which to attempt some level of systemic repair. | value inclusion and wish
to be seen in this light.

Completing a PhD may also create opportunities for both personal and professional
gain. | experience some tension between my social justice aims and the marketplace
benefits 1 may derive from this ‘enterprise’ in an age of embedded neoliberal politics
(Esposito & Perez, 2014; Sugarman, 2015). It is simplistic to say that the former is my
motivation and the latter mere consequence. As much family stress is linked to social
policies that normalise marginalisation, therapists who make “the family happy and
compliant in poverty” are implicated as beneficiaries of those policies (Waldegrave,

1985, p. 198; 1990a, 2005, 2009). Yet, would we say that paediatricians benefit from

working in New Zealand. In addition, high attrition, safety concerns, limited career pathways in
public health services, lack of access to quality training and supervision, professional isolation, a
perceived lack of respect from other mental health professionals, and the lack of a National
Association” (p. 39) all contribute to “the ‘invisibility of practice’ and ‘culture of fear’ that infiltrated
family therapy practice sometime in the last decade” (The Werry Centre, 2009). Dudson (2013), a
New Zealand child psychiatrist shares my concern “that people we see [in mental health services
receive] such limited care regarding interpersonal relationships and the context in which they live
[...and that] family therapists [who have a more systemic understanding of issues] are very rare
resources available to us [in those services]” (p. 246). The structural nature of family therapy’s
‘invisibility’ is reinforced by the Ministry of Health who “considers the development of family
therapy skills and competence to be a component of clinical education and training across disciplines
[... but] does not support the development of family therapy as a separate discipline” (Crawshaw et
al., 2017) [see Appendix H for copy of the latter].
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children’s ill-health? Like them, my purpose is to relieve suffering, not to exploit it.
Nonetheless, if ‘family therapy’ stocks rise in Aotearoa New Zealand, the prospects of
those in the ‘family therapy’ industry may also rise. This largely self-funded study could
be viewed narrowly as a value-adding personal investment (Sugarman, 2015); however,
to my mind, the investment is being made by dozens of contributors to this research in
the hope of better resourcing families in Aotearoa New Zealand and adding value to

society as a whole.

1.3.2 Biases and assumptions

As a family therapist my practice evolves over the years from formative modernist
influences (Bowen, 1978; Minuchin, 1974; Selvini Palazzoli, Boscolo, Cecchin, & Prata,
1980) to those underpinned by social constructionism, such as collaborative, dialogical,
and narrative approaches (Andersen, 1995; Anderson & Goolishian, 1988; Tomm, 1988;
White & Epston, 1990).14 Similarly, I connect through my equally formative master’s
degree research (Whisker, 1992) to traditional grounded theory methodology [GT]
(Glaser & Strauss, 1967), which now makes its own epistemological shift, initially
through Charmaz (2006a) to constructivist grounded theory [CGT, see Sec. 1.4.1 below]
before settling on “situational grounded theory” (Clarke et al., 2018, p. 6), more
commonly known as situational analysis [SA] (Clarke, 2003, 2005; Clarke et al., 2015,
2018) [the theoretical grounds of SA are discussed in Chapter 4].

As for the future of “family therapy’ in Aotearoa New Zealand, my confirmation bias”
leans toward viewing the current state of ‘family therapy’ poorly [see Footnote 13 in this
chapter], seeking unity within the ‘family therapy’ community (Whisker, 2012, 2014),
deemphasis on professionalisation and regulation, and promotion of local rather than
imported cultural knowledges. Furthermore, | hope Aotearoa New Zealand avoids the
situation seemingly exemplified in the United States of America [USA] in relation to the

control licensure boards, insurance companies, and other funders exert over practitioners,

14 Throughout this thesis citations for Michael White are shown as ‘White’, whereas citations for Cheryl
White are shown as ‘C. White’.

15 Confirmation bias is the tendency to seek and interpret evidence in ways that are partial to existing
beliefs, expectations, or hypotheses (Nickerson, 1998).
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educators, and professional organisations (Smith, Stevens-Smith, Wiggins Frame, &

Carlson, 1996; West, Hinton, & Adams, 2013).

1.3.3 Relations with people who may take part in the study

My relationships with people in the ‘family therapy’ community in Aotearoa New
Zealand are mostly very good. To the majority, | am either personally unknown or known
only as a ‘family therapy’ educator who travels the country offering training workshops,
reports of which may vary as can be expected. As a social connector, | have good rapport
with fellow family therapists. Nonetheless, a small number of people reject me to varying
degrees and I am willing to build or rebuild sensitively any relationship as the opportunity

arises, including as it may through this study.16

1.4 The Participant-Researcher’s Deduced Beginnings

Apropos my interest in transparency before the reader who having read the foregoing,
might ask “how do you arrive at a starting point from here?”, this section contains a

description of my deduced beginnings.

1.4.1 Presuppositions interviewing

During a preparatory year immediately preceding my candidacy | complete an
advanced research methods paper17 where | read CGT (Charmaz, 2006a). Once my
candidacy begins both CGT and my own systemic logic guide me to first attend to
reflexivity by examining the personal values, vested interests, and assumptions | bring to
this study. A précis of the autobiographical notes | construct on my embodiment and
situatedness in the social world of ‘family therapy’ in Aotearoa New Zealand appears in
Sec. 1.1 above. | also read about Aucklander, Maria Carbines (2012) arranging to be
interviewed by a senior academic to explore her biases prior to embarking on research

fieldwork, and it transpires that Carbines now conducts such presuppositions interviewing

16 Further reflections on the Jones et al. (2014) questions continue reflexively throughout this study.

17. paper 179.702: Advanced Research Methods, Massey University, Palmerston North [see
http://www.massey.ac.nz/massey/learning/programme-course/course.cfm?course _code=179702].
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for others. She agrees to interview me,” and this interview is “experiential data” (Strauss,
1987, pp. 10-11) with its collection akin to:

[...] what [Strauss] sought to provoke with working groups analysing each
other’s data. [...] incredibly valuable [...] for doing whatever kind of interpretive
research. Precisely because we think we understand something, and somebody
else’s take on it will be so different that our mind set gets ruptured. [...] Good

ones work like intellectual alarm clocks—wake up, wake up! Notice this!

(Clarke & Keller, 2014, para. 118-120)

Ruptured indeed! My bias in initially choosing CGT methodology for its reflexivity
and co-construction of knowledge, which | envisage might help to mitigate my
embedment in the situation of inquiry, is exposed as obliquely assuaging a nagging
perception that my ‘family therapy’ practice lacks the representation of constructivist and
constructionist ideas.” 1 also gain clarification that my research interest lies in critical
analysis of the social world of ‘family therapy’ as reflected in over ten years of
involvement in its politics, which now appears to be a mismatch with CGT’s focus on
processual commonalities. The ‘wake up!” question is, are my research interests shaping
the methodology or are they being submerged by my presuppositions about CGT?

| start reading SA (Clarke, 2005; Clarke & Keller, 2014) and take in Clarke’s advice
that “Like GT, SA is iterative—you discover what you are studying as you study it”
(Clarke & Keller, 2014, para. 76). | take beginning steps as opportunities arise. The next

one involves pre-testing my interviewing strategies.

1.4.2 Pre-testing interviewing strategies
At about the same time as commencing my candidacy, a regional CAMHS invites me
to provide ‘family therapy’ supervision for two of their clinicians who are working with

a complex family. All parties agree to undertake case study research on the supervised

18 This first presuppositions interview takes place three months into my candidacy. | intend to publish

details about this and subsequent presuppositions interviews between Carbines and myself, with
and without members of my supervisory team.

New Zealanders, Drewery, Winslade, and Monk (2000, p. 243n241) refer to “constructivism ... [as]
the tendency for people to create structures for understanding phenomena mentally, whereas
constructionism refers to an epistemological position that enables people to theorize the production
of meaning within webs of power relationships (Monk & Drewery, 1994)” .

19.
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practice to follow, and an ethics consent is obtained.” At the conclusion of the clinical
work | conduct separate research interviews with the clinicians about their supervised
practice experiences and at the end of each interview | offer them the opportunity to
answer supplementary questions about ‘family therapy’ in Aotearoa New Zealand to pre-
test questions | might ask PhD research participants.

| start each pre-testing interview with the question, how do you see ‘family therapy’
situated in New Zealand at the moment?, and seek to follow interviewees’ answers with
further open questions to promote deeper reflection. Though neither clinician is strongly
connected to ‘family therapy’, | am open to the possibility that their participation may in
some way influence my research design at this early stage. Later analyses of their
transcripts alert me to where | am asking leading questions or introducing particular topics
or interpretations into our conversations to create my own data, rather than enabling them
to co-create it with me. This refinement of interviewing strategies begins early and

continues as a work in progress throughout the life of this study.

1.4.3 Sensitising interviews with prominent knowledge holders

After pre-testing with informants who know relatively little about ‘family therapy’ in
Aotearoa New Zealand, | decide to conduct sensitising interviews with prominent
knowledge holders to interpret what they think is important or interesting in that relatively
broad topic. By sensitising, | am referring to sensitising concepts that “merely suggest
directions along which to look™ (Blumer, 1954, p. 7) “but not what to see” (Clarke et al.,
2018, p. 310). I deduce who these knowledge holders might be from my prior knowledge
and, following receipt of ethics approval,21 | write to two such people—both of whom |
have previously met once, ten years before—and interview them a month apart. They
both focus largely on events in the 1980s and 1990s, being less aware of more recent
developments. Their focus on historical events increases my awareness of how little |
know about the history of ‘family therapy’ in Aotearoa New Zealand and | determine to

do something about that.

20- Ethics approval from Health and Disability Ethics Committees for application 14/CEN/27 received on

4 April 2014.
Ethics approval from La Trobe University’s Health Science Faculty Human Ethics Committee for
application FHEC 14/227 received on 21 October 2014.

21.
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1.4.4 Gathering extant literature

Just short of a year into my candidacy, | exhaust extant literature databases and turn to
emailing other family therapists in Aotearoa New Zealand and Australia inviting their
contributions of publication titles and or text. As historical textual data reaches
saturation—continuing inquiry reveals no new titles—I compile an account of historical
events until I reach the mid-1990s.” I distribute this to informants and present it at public
meetings in Wellington and Dunedin during late 2015 and early 2016 respectively,
receiving feedback, refining my text, and publishing “An Account of Family Therapy in
Aotearoa New Zealand From the 1960s to 1995 Interpreted From the Literature”
(Whisker, 2017). Amended versions of sections of that paper appear in Chapters 2 and 3

of this thesis.

1.5 Returning To Reflexivity

Clarke (2005) contends that all researchers are directly in the situation they are
researching and it is important they “put on the table” (p. 12) their experiences and
interests in that situation both for their own awareness and to alert readers to the
standpoints from which the research is being produced. I am both a participant and a
researcher in the social world of ‘family therapy’ in Aotearoa New Zealand and in this
chapter I have begun to “become more visible and accountable for, in and through [my]
research” (p. 13). Such visibility is possible when reflexivity permeates every facet of the
study so readers may be satisfied that my own partialities are not “running the show”. At
the same time, [ want to strike a balance to avoid going “over the reflexive edge to produce
a study that becomes too much about [me] and too little about ‘them’” (p. 13).

In Chapter 2 the focus shifts to a review of the literature on the social world of ‘family
therapy’ in Aotearoa New Zealand, and this leads to the identification of a gap in literary
analyses on the situation of that world during a significant time period, which is then

further examined in Chapter 3.

22. My rationale for stopping at 1995 is discussed in Chapter 3.
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AN ACCOUNT OF THE ‘FAMILY THERAPY
MOVEMENT IN AOTEAROA NEW ZEALAND’

FROM THE 1960s TO 1995

These are histories not of ‘great men’ but of discourses that
claim to tell truths, not of wars and politics but of how life is

organised in daily practice.

Adele Clarke, Carrie Friese, and Rachel Wc:shburnl

THIS ACCOUNT’ OF THE ‘FAMILY THERAPY MOVEMENT IN

Aotearoa New Zealand’ [‘FTMANZ’]3 is my initial interpretation of extant literature’

between the 1960s and 1995. It traces the early influence of psychological medicine,

Clarke et al. (2018, pp. 315, emphases in origin removed).

This account is an amended version of my paper, “An Account of Family Therapy in Aotearoa New
Zealand from the 1960s to 1995 Interpreted from the Literature” (Whisker, 2017) published during
my PhD candidacy in the New Zealand Journal of Counselling (Vol. 37(1), pp. 64-90). Earlier versions
of what becomes the published account are given in two public addresses, firstly, at the Family &
Systemic Therapy Association of Aotearoa New Zealand’s AGM & Training Day in Wellington on 16
November 2015 and later at Ashburn Clinic in Dunedin on 14 March 2016.

The name ‘Family Therapy Movement in Aotearoa New Zealand’ does not appear in the NZJC
publication and is added here for the purposes of this study. The name and its anagram, ‘FTMANZ’,
are depicted in scare quotes throughout this thesis because the body of people in the Family
Therapy Interest Group network around NZ, who gather annually at national conferences since 1983,
do not officially recognise themselves as being a social movement nor do they refer to themselves as
such. ‘FTMANZ’ is my term, and justification for its use is provided in Sec. 2.4.3 of this chapter.

The literature reviewed for this chapter comprises over 200 published journal articles, books and
book chapters, newsletters, reports, minutes, public notices, and conference programmes,
proceedings, and addresses. Gathering these works involves searching databases and networking via
email with dozens of people with an interest in family therapy in NZ and Australia to request their
bibliographical input. Only one person declines to allow their publications to be included. Any
missing works are either unable to be found or are unknown to me.
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social workers, and overseas experts in the 1960s and 1970s; leading to the spread of
regional interest groups, annual national conferences, and mounting sociopolitical
pressures on conference attendees from feminist, cultural justice, and antipoverty activists
during the 1980s. Several landmark events and publications during the seven-year period
between 1989 and 1995 reflect the growing stature and bright future of the ‘FTMANZ’,
before controversy at the third Australian and New Zealand ‘family therapy’ conference
in Wellington during 1995 appears to catalyse the stalling of further national or binational
development. Critical research on the period 1989 to 1995 is proposed to explore what
lessons the past may hold for the future development of therapeutic services for families

in Aotearoa New Zealand.

2.1 Early Years: 1950s And 1960s

2.1.1 Influence of Departments of Psychological Medicine

Exactly how the first dose of Western Family Therapy5 gains entry to the Department
of Psychological Medicine in Auckland Hospital at about the same time that others appear
in equivalent locations in Christchurch and Dunedin may never be known. Early
dispatches to the New Zealand Medical Journal indicate initial contacts probably occur
during the mid- to late 1950s or early 1960s,” perhaps prescribed by a visiting physician
or brought home for dispensing in a travelling medical bag.

This medical imagery reflects the prevailing condition of mental health services in
Aotearoa New Zealand as Western Family Therapy ‘arrives’. The move towards family
as the legitimate focus for psychiatric attention is analogous with evolving
conceptualisations of schizophrenia, namely from an individual’s brain disease to a
pathogenic mother-child dyad and onto a whole family’s interplay (Doherty & McDaniel,
2010; Lindsay & Baber, 1967, p. 223). Here views about individuals and dyads are

enlarged in the context of triads and quads that might span three or four generations

In the Introduction to this thesis, | define the term Western Family Therapy and differentiate it from
broader conceptualisations of ‘family therapy’ in Aotearoa NZ, however, this distinction is not made
in the NZJC publication.

Deduced from the mid-1960s reports of their well-established therapeutic work with families by
psychiatrists Baber and Lindsay (1965); Lewis (1967); and Lindsay and Baber (1967).
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(Lindsay, 1968). Then a psychiatrist interviewing a parental dyad is one in a three-person
system and one of four when a symptomatic child attends (Lindsay & Baber, 1967).

Publications by William Barber and John Lindsey (1965; 1967) in Auckland Hospital
and Roy Muir and Peter Lewis (Lewis, 1967; Muir & Lewis, 1974) in Dunedin reflect
each man’s responsiveness to family psychiatry. Their applications of theory and
technique reference some of the founders of Western Family Therapy in the United States
of America, namely Ackerman, Bateson, Jackson, Haley, Weakland, Bowen,
Boszormenyi-Nagy, and Framo. The prevailing epistemology7 is modernism (McKenzie,
2003),8 a worldview that authoritative truth is discoverable by reason and holds the key
to unlocking social progress (Rasheed et al., 2011).

In 1966 a Department of Psychological Medicine is established at the University of
Otago’s Medical School, “confirming the longstanding focus on psychological medicine
that the Faculty of Medicine has developed since its establishment in Dunedin in 18777
Lewis is appointed senior lecturer and within two years launches the nation’s first
adolescent inpatient unit at Wakari Hospital (Ironside, 1974; Muir & Lewis, 1974). He
wastes no time in alerting authorities to the complexities of treating severely disturbed
adolescents and argues for the expansion of integrated inpatient units for children and
adolescents throughout Aotearoa New Zealand. Such units would offer day facilities,
schooling, welfare services, links to the Children’s Court, outreach to social workers,
teachers, nurses and doctors in the community, and “finally, as the most essential
condition of all and one requiring psychological insight, the involvement of the family in

the therapeutic process” (Lewis, 1967, p. 742).

7 In this account, | follow Auerswald (1987) in using “‘epistemology’ (Bateson, 1972, 1979) to denote a

set of rules used by a specific group of people to define [...] universal reality. [...] ‘paradigm’ to
denote a set of rules, again used by a specific group, to define a sub-unit of a universal reality. [...]
‘theory’ to denote an idea or a set of ideas that [...] contribute to a paradigm [... and] ‘model’ to
denote a concrete, metaphorical representation of an epistemology, a paradigm, or a theory”
(Auerswald, 1987, p. 3).

McKenzie’s (2003) commentary on family therapy in Aotearoa New Zealand utilises a developmental
frame borrowed from Dallos and Draper (2000) comprising: Phase One—Modernism: 1950s to mid-
1970s; Phase Two—Early postmodern and constructivist: mid-1970s to late 1980s; and Phase
Three—Postmodernism and social constructionism: 1990s onward. In their fourth edition, Dallos and
Draper (2015) move the division between Phases Two and Three back to the mid-1980s.

Retrieved from the Dunedin School of Medicine website, https://www.otago.ac.nz/dsm-psychmed/
index.html on 10 March 2021.
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By way of a primer for these proposals, Lewis presents case studies of adolescents
recently treated in the unit without integrated services. The commitment of staff and
resources is formidable, yet the outcomes are inconclusive and unsatisfactory. Perhaps he
purposefully chooses to present the case of a fourteen-year-old girl whose inner state
between conjoint sessions with her parents is explored “using LSD” (Lewis, 1967, p.
741). It is as if he is attempting to separate an embryonic bio-psycho-social practice of
child and adolescent psychiatry in Aotearoa New Zealand from the medically dominated
institutional psychiatry of a previous era.”

A few years later Muir and Lewis (1974) provide an account of the unit from 1968 to
1970 and reflect on the difficulty of maintaining a family-centred approach. What strikes
them is their own resistance to working with difficult families, which they state “has its
roots in an almost universal need to deny both the importance and the potency of family
processes [...] by which a family can mobilise stressful feelings in the interviewer [...]

which only adequate training and experience can reduce” (p. 178).

2.1.2 Influence of the social work profession

The introduction of Western Family Therapy to Aotearoa New Zealand is also fostered
by the early professionalisation of social work. Prior to and during the introduction of a
state welfare system by the first Labour Government between 1935 and 1949, social work
is chiefly concerned with charitable aid and the maintenance of social order (Tennant,
1989); however, as society’s appetite for social reform wanes during the prosperous
1950s and early 1960s (Bassett, 1998; McClure, 1998) “a more radical and collective
form of social work [begins] to challenge its employer organisations and government
policies” (Nash, 1998, p. 2).11 From the late 1950s social workers formalise regional
groups, debate what constitutes adequate practice, training, and ethical standards, and at
their inaugural national conference in 1964, create the New Zealand Association of Social

Workers (Nash, 1998).

10 The community-care model evident in the Dunedin adolescent unit reflects a late-1960s transitional

position with respect to a discursive shift led by New Zealand’s Department of Health towards
deinstitutionalisation of large mental hospitals. This policy is officially adopted in the 1980s and

follows Britain, North America, and Australia (Brunton, 2003; Coleborne, 2003).

11 The first two sentences of this paragraph do not appear in the NZJC publication.
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The Association’s promotion of Western Family Therapy is evident when they host
Don Jackson, Director of the Mental Research Institute [MRI] in Palo Alto, California, in
Wellington during May 1965. His two-day interdisciplinary seminar titled “The Basis for
Family Therapy” covers communication theory, family interviewing, genetic, cultural
and sociological aspects of mental illness, family research, and transference (New
Zealand Association of Social Workers, 1965).

Overseas influence is also apparent in social work publications on Western Family
Therapy during this period. Ruth Swatland from Canada, working as a student counsellor
at Victoria University of Wellington, highlights an emerging trend from individual to
family casework and summarises the goals of family interviewing while noting that the
general principles of such work have yet to be defined by research (Swatland, 1968). At
about this time, Ken Daniels (1969), a senior psychiatric social worker at Christchurch
Hospital, returns from a stint of work in the United Kingdom [UK] and is struck by the
bandwagon effect that Western Family Therapy is having on social work caseworkers
and psychotherapists. His concern is that “very few people have the ability and knowledge
to provide adequate training”, which inspires him to propose guidelines for and against
the use of Western Family Therapy, the majority of which he imports from the Welsh
Nation School of Medicine (p. 51).

As if in response to these concerns, social work and psychiatry combine in late 1968
when Margaret Topham, a non-Aboriginal Australian psychiatric social worker from
Sydney and one of the ‘parents’ of Western Family Therapy in Australia (Durrant, 1994),
recalls “a visiting Professor of Psychiatry from Dunedin happened upon one of my
interviews. He invited me to his hospital for two weeks to demonstrate family therapy”
(Topham, 1982, p. 60). Over the next decade the Otago Medical School draws other
luminaries in the field to Aotearoa New Zealand to demonstrate their skills, such as

Virginia Satir, Salvador Minuchin, Helm Stierlin, and Jay HaIey.12

12. The Marriage Counselling Movement is recognised as one of the precursors to Western Family
Therapy in the USA (Goldenberg & Goldenberg, 2008; Rasheed et al., 2011), as reflected in the name
of the American Association for Marriage and Family Therapy; however, in NZ marriage counselling is
not similarly influential. The voluntary organisation, Marriage Guidance, is established in NZ during
1949 and mostly adopts person-centred counselling with only limited specialisation in family systems
work (Daly, 1990; Webster & Hermansson, 1983). Among the streams of guidance and counselling in
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2.2 Spreading The Word In The 1970s

During the 1970s growing awareness of Western Family Therapy gives rise to creative
responses in both institutional and community settings. From Auckland Hospital, John
Lindsay and Danuta Pollard correspond with pioneers Murray Bowen and Ivan
Boszormenyi-Nagy in the USA when designing a Multiple Family Therapy programme.13
Both mentors independently discourage in-session dialogue between families; however,
the New Zealanders choose instead to follow the originator of Multiple Family Therapy
processes, American Peter Laqueur (Laqueur, LaBurt, & Morong, 1964).

They promote interfamily communication by dividing multiple families into
subgroups comprising the same generation, gender, or family role. Here, for example, a
group of adolescents meet with a therapist to discuss their mothers while the mothers sit
behind a one-way screen with a co-therapist, watching, listening, and discussing the
adolescents among themselves before exchanging places with them. Some sessions
include friends, flatmates, general practitioners, and others, in an attempt to replicate
aspects of community life. The groups assist clinicians to adjust their thinking about
family life to better reflect how it is actually being lived away from the hospital (Lindsay

& Pollard, 1974).

2.2.1 Family Therapy Interest Group network

In 1978 psychiatrist Donna Kippax of the Otago Medical School joins forces with
Angela Taranto, an American psychiatric social worker at Auckland Public Hospital, and
David Epston, a Canadian social worker resident in Auckland who attended the first
British family therapy conference in London during 1975 (Epston, 2003).14 The trio note
the irregular development of Western Family Therapy around Aotearoa New Zealand
and, eager to provide a systematic framework for its future advancement, they establish

a network of twenty-five regional family therapy interest groups. They envisage the

NZ, those with the strongest links to Western Family Therapy appear to be school guidance and child
and family guidance (Manthei, 1984).

13- Multiple Family Therapy involves working with more than one family at the same time.

14 Taranto and Epston combine with Auckland University’s Continuing Education Department in 1977

to establish the Family Therapy Resource Centre from where Taranto coordinates a popular
interdisciplinary Western Family Therapy training programme.
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groups might share resources, visiting trainers, and reference materials with one another;
provide local training and supervision; and liaise with equivalent groups internationally,
especially in Australia (Epston, 1981a, 1981b). The network’s national newsletter is
discontinued after two years because, as Epston (1981a) later notes, “[it] has not met the
emerging needs [...] notably in Whakatane-Tauranga, Hamilton, Palmerston North,
peripheral to the more established centres of interest and there are dangers of
fragmentation and isolation” (p. 18).

Despite isolation, interest crops up in some provincial settings too. Helen Bracefield
(1979), a public health nurse in Golden Bay, refers to research on contemporary family
life in Aotearoa New Zealand (Ritchie & Ritchie, 1978) when challenging Western
Family Therapy to recognise the effects of diminishing social affluence, lower birth rates,
changing gender roles, specific cultural needs for Maori and ‘Polynesians’ [Pacific
Peoples], urban sprawl, and environmental degradation. Each issue adds potential context
to the unspecified “emerging needs” and “irregular developments” previously mentioned,
as Western Family Therapy spreads out from metropolitan Aotearoa New Zealand.

In 1979 the Anglican Social Services’ Family Centre in Lower Hutt answers its
community’s call to “strengthen family life [... and respond] to local social problems”
(Waldegrave, Jones, Basil-Jones, & Anderton, 1981, p. 76) by allocating two-fifths of
staff time to the provision of Western Family Therapy, among other initiatives. Predictive
of the leadership this Centre will provide as social researchers, they soon undertake
Aotearoa New Zealand’s first Western Family Therapy outcome evaluation. Their aim is
to measure client satisfaction and therapist opinion as indicators of the value of the
Western Family Therapy they provide to the first seventy-five families seen at their
Centre. An independent researcher collects data by questionnaire and interview and the
results indicate a level of consumer satisfaction in line with contemporary studies from
the UK and the USA (Waldegrave et al., 1981).

The seeds of Aotearoa New Zealand’s future contributions to postmodern family
therapy appear to be sown in the 1970s. They are there when Lindsay and Pollard invite
members of patients’ communities into hospital sessions, Bracefield points to social

issues affecting provincial families, and The Family Centre begin a sociopolitical ‘family
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therapy’ outreach into their local community. Add to this the heterogeneous growth of
family therapy in specific pockets around the country reported by Epston, and this modest
sample reflects a growing awareness of social context in the development of ‘family
therapy’ in Aotearoa New Zealand. If this sample is broadly representative of the many
unpublished ‘family therapy’ activities in the country during the 1970s, then by the end
of this decade Aotearoa New Zealand appears to be well placed for a burgeoning

postmodern-social constructionist phase to come.

2.3 Forging Links And Rattling Chains: 1980 To 1984

The inception of the Australian Journal of Family Therapy [AJFT] in 1979 coincides with
a growth spurt in publications on Western Family Therapy themes and a broader local
socio-political flavour of ‘family therapy’ in Aotearoa New Zealand. The elaborated
themes include a schema for integrating divergent models (Kippax, 1981), tips for
improving therapeutic outcomes (Taylor, 1981), inclusion of children in family
interviews (Pilalis, 1981), family therapy in an adolescent inpatient unit (Grant, 1981),
family counselling in a private practice (Mourant, 1981), implications for working with
Maori (Awatere, 1981), consumer feedback on short education courses (Pilalis, 1982),
and radical feminism in ‘family therapy’ practice (Pilalis, 1983). The spread of authorship
across professional disciplines is apparent from the journals in which these works appear,
namely the Social Work Review, New Zealand Social Work Journal, Guidance in New
Zealand Schools, Australian and New Zealand Journal of Psychiatry, Australian Journal
of Family Therapy, and in a compilation on counselling, “A Time to Talk” (Donnelly,
1981).

In 1980 the inaugural Australian Family Therapy Conference in Melbourne attracts
several New Zealand attendees and this is where Epston first meets Michael White, a
psychiatric social worker at the Adelaide Children’s Hospital, making possible a
professional partnership that will have profound significance for family therapy in
Aotearoa New Zealand, Australia, and beyond. Epston (2003) recalls that following the

conference “Michael and I began to correspond and to teach and work together whenever
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we could, in order to proceed with a ‘community of interests’ we so obviously shared”
(p. 1).

The benefit of closer connection with Australia is soon evident. In January 1981,
White, who is the founding editor of the AJFT, includes New Zealand in his editorial and
Epston among his regional correspondents, for the first time, declaring that:

Nineteen eighty one promises to be an exciting year for Family Therapy in
Australia and New Zealand. The ‘Around Australia and New Zealand’ section
details various [...] developments taking place in New Zealand and further

information about these will be published in future editions.

(White, 1981, p. 47)

2.3.1 First New Zealand Family Therapy Conference, Wellington 1983
In 1981 and 1982 Australian family therapy conferences are held in Adelaide and
Sydney respectively where attendees from Aotearoa New Zealand discuss whether they
might host a conference of their own. Charles Waldegrave and others in the Wellington
Family Therapy Training and Supervision Group take the plunge (Epston, 1995) by
inviting “those people from around New Zealand interested in family therapy”
(Conference Committee, 1983) to the inaugural “Forging the Links” conference at the
Clinical School of Medicine in Wellington Hospital during March 1983. Epston later
describes his experience:
The first Conference shared the same enthusiasm as was evident in the other
firsts, but for me, this was home; [... the early New Zealand] conferences
sustained those working in environments not entirely welcoming [of family
therapy ideas and practices]. It was so good to talk with colleagues who ‘talked’
the same way. It forged many friendships, colleagueship, and a rather unique

flavour of family therapy itself.

(Epston, 1995, p. 2)

The programme begins with a half-day whole conference session by White “to carry
the ‘torch’ over” to Aotearoa New Zealand (Epston, 1995, p. 2) and continues with
concurrent workshops ranging from large social issues, such as poverty, feminism,

working with Maori and Pacific families, and professionalisation, through to specific
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therapeutic methods involving metaphor, story-telling, ritual, child-centred process,
neurolinguistic programming, and both strategic and behavioural interventions
(Conference Committee, 1983).

On the last day, White’s comments “on the formal organisation of family therapy in
Australia opened peoples’ [sic] eyes to the issues in a way that | am sure contributed to
the decision” not to form a national coordinating committee (Whitney, as cited in Epston,
1984c, p. 84) nor to begin an association (Pilalis, 1984). One issue is the lack of a
“coherent network [among New Zealand family therapists, which meant ...] some
significant people in locations distant from Wellington didn’t hear about the conference
until it was over” (Whitney, as cited in Epston, 1984c, p. 84). Having ‘forged links’ in
Wellington it is proposed to ‘rattle the chains’ in Auckland the following year where
organisers hope to “represent the differences in New Zealand society” (Epston, 1984c, p.
84).

Conference attendees in both Aotearoa New Zealand and Australia are mostly social
workers and the majority of them are women who bring feminist critiques from radical
social work on gender, culture, and socioeconomics to bear on Western Family Therapy
(James, 1984; Pilalis, 1983). Many are employed in statutory positions and given “[...]
the working assumptions that come from delivering services in a welfare state, you can
see how, for us [New Zealanders], fairness and justice would be a natural basis for doing
therapy as a social worker” (Epston, as cited in Beels, 2001, p. 172).15

This influence can be felt among the Auckland Therapists For Social Change group at
the Mt Albert Community Mental Health Centre (Allen et al., 1983) who expose Western
Family Therapy as a potential mechanism of social control and raise points of concern
summarised in Figure 2-A [on the following page]. For their own part, the Centre
develops a mixed clinical and community work approach to mental health care (Mintoft,
Quinlan, Dowland, & Barrer, 1983) that employs Niuean and Samoan community
workers to work with their own people, while drawing on the Centre as a resource in any
way they feel appropriate. Response in the AJFT is minimal. The next edition to include

“Letters to the Editor” appears six-months later and carries fourteen letters with only

15 This paragraph does not appear in the NZJC publication.
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one—from Tasmania—addressing the Auckland group. Nevertheless, an interruption to
family- focused Western Family Therapy by social justice activists in Aotearoa New
Zealand is seriously stated and a largely non-Aboriginal Australian readership is alerted

to what has been simmering across the Tasman since the mid-1970s.

Figure 2-A: Auckland Therapists For Social Change: Points of concern

about [Western] family therapy in New Zealand

[Content drawn from Allen et al. (1983, pp. 255-256)]

Item | Points of concern about [Western] family therapy’ in New Zealand

1 Therapy is never neutral. Like all social interaction it comes from a political,
social, economic, and moral value base.

2 Is [Western] family therapy used to focus the attention of the oppressed on their
emotional relationships so that they think it is they and their families who are
failing rather than the socio-political system which is failing them?

3 Are [family therapists] getting funded, trained, and respected at last because we
have proved that we can perform a homeostatic function for the wider social
system?

4 Are [Western] family therapy methods culture specific? The oppressed race in
New Zealand is the Maori people. Are Western notions of structure and function
applicable to [...] people whose timeframe is cosmic and whose culture, such as
is not yet destroyed, is land-based, communal, and spiritual?

5 Is [Western] family therapy mirroring the elitism of the capitalist societies from
which it comes? The warning signs are: [...] talk of the need for
professionalization of family therapy in Australia and New Zealand when we
know that a professional body protects its own members, not the clients of its
members.

6 Is it possible to employ the methods of [Western] family therapy to change
larger social structures [... to assist] the antinuclear movement [...] or indigenous
people to achieve sovereignty?

Rounding out 1983, Epston addresses the fourth Australian Family Therapy
Conference in Brisbane and jokes about choosing his topic: “I thought if I restricted
myself to [family therapy in] New Zealand | would only interest my sixteen compatriots,
all of whom are here” (Epston, 1984a, p. 11). Instead he expounds on ‘regrading’ rather

than ‘degrading’ therapies based on cooperation rather than client surrender. These he

32



illustrates lavishly with personal and professional stories in a testament to the ease of his
outreach beyond Aotearoa New Zealand.

Florence Kaslow, a family therapist from Florida, USA, rubs shoulders with New
Zealanders and Australians at the same conference and favourably compares family
therapy ‘down under’ with its northern ‘relatives’. They have common organisational
concerns about national structure, accrediting practitioners and trainers, the role of their
journal, and how to evolve an indigenous family therapy, yet contrast in what she
observes is a southern [antipodean] laid-back obviation of status difference among novice
and senior therapists (Kaslow, 1984). Perhaps Pakeha New Zealander, Jennie Pilalis
(1984) is one of those who discusses the administration of ‘family therapy’ in Aotearoa
New Zealand within earshot of Kaslow? She advocates for “defusing the ideal of
homogeneity, thus the preoccupation with increased power and control in a profession
[... by recognising] the range of ideologies that already exist between those practising

family therapy [in Aotearoa New Zealand]” (pp. 43-44).

2.3.2 Second family therapy conference, Auckland 1984

A little over a year after the inaugural family therapy conference in Wellington, a
second is held in May 1984 on the North Shore campus of the Auckland Technical
Institute. There are now several workshops on wider social and political issues for the
225 attendees to choose from (Epston, 1984c), much to the relief of The Family Centre
who “no longer feel like a ‘voice in the wilderness’” (Christie, 1984, p. 164). Notably,
Hana Tukukino presents her whanau/‘extended family’ psychodramatically16 and
discloses “not feeling welcome” as one of only two or three Maori at the conference
(Smart, 1987a, p. 5). Later, time is allocated for informal interest groups to meet and
‘rattle the chains’ together in what is a departure from usual conference practice for
visiting Australians (Conference Committee, 1984).

Epston (1984b), recognising the Auckland-centricity of his reporting in the AJFT’s

“Around Australia and New Zealand” feature, invites regional dispatches from 1984

16 Hana sculptures her family using volunteers from among conference participants to be
psychodramatic auxiliaries, while “speaking to her tipuna, weeping for their loss and rejoicing in the
fact that she would be with them in the future” (Smart, 19873, p. 5).
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onwards. The impression conveyed in the first instalment is that after two conferences in
Aotearoa New Zealand and recent workshops conducted by visiting non-Aboriginal
Australians, notably White, Topham, and Roberts, local practitioners are being charmed
by Western Family Therapy. Interest groups form, resurge, and consolidate, in Porirua,
Christchurch, and Wellington respectively. New one-way screens and video equipment
is installed at The Family Centre and the Hutt Child & Family Clinic among many others.
Largely Western Family Therapy-oriented writing continues, touching on family law
(Topham & Davidson, 1984), chronic childhood somatic illness (Epston & Brock, 1984),
eclectic practice (Waldegrave, 1984), and a four-paper “Family Therapy Symposium”
edition of the New Zealand Counselling and Guidance Association Journal in 1984.
White’s (1984) last AJFT editorial confirms “a very considerable expansion of interest in
family therapy throughout Australia and New Zealand” (p. 233) during his six years as
editor, as he hands over the reins to expatriate New Zealander, Max Cornwell. “The waves
continue to move outwards”, observes Christie (1984, p. 164), rippling steadily away
from what may later be recognised as the heydays of ‘non-political’ Western Family

Therapy in Aotearoa New Zealand.

2.4 The End Or The Beginning? 1985 To 1988

The appointment of Max Cornwell (1985a) as journal editor heralds another change.
From 1985 the AJFT becomes the Australian and New Zealand Journal of Family
Therapy [ANZJFT] to “formally acknowledge[...] the close links between family therapy
networks in Australia and New Zealand” (p. ii). The new editor discloses:
As a New Zealander myself, | admit to some ambivalence about a journal that
seeks to bridge the Tasman, in case it is interpreted as a manifestation of
Australian colonialism in the Pacific. | will certainly do everything in my power
to welcome fellow New Zealanders, while fostering their independent voice

within the partnership.
(Cornwell, 1985a, p. ii)
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2.4.1 Third family therapy conference, Christchurch 1985

At the third New Zealand Family Therapy Conference in Christchurch during May
1985, unity is apparent in a recurring call to remodel Western Family Therapy’s
privileging of dominant Euro-centric culture. After Tukukino’s experience in Auckland
the year before, organisers make the effort “to incorporate Taha Maori into the
conference—we were hamstrung by our naivety, but it was a start”, ably supported by
Warihi Campbell from The Family Centre (Smart, 1987a, p. 5).

At the conference “the hegemony of elite professionals over the lives of others is
seriously being questioned and challenged by alternative visions and practices” (Epston,
2003, p. 1). The experience is “emotional, intellectual and spiritual [...] highlighting the
differences that exist between the cultures in New Zealand [... while] the struggle to
understand, to share, to be a part of each others’ [sic] reality, was painful, exciting and
challenging” (Pilalis, Davis, Smart, & Christie, 1985, p. 174).

The focus on dominance extends to sexism when Pilalis and Anderton (1986) present
research that merges feminism and Western Family Therapy to recognise the systematic
suffering of women in society due to gender discrimination, while also highlighting
circular links between family systems and wider social structures. Perhaps inspired by
workshops such as this, Cornwell’s subsequent editorial encourages local family
therapists to generate “viable interventions” to go with their sociopolitical analyses and
predicts that this “will be a sign of growing maturity” (Cornwell, 1985b, p. ii), while
Waldegrave addresses the Australian family therapy conference in Melbourne and puts
political cognisance first, predicting that Western Family Therapy “will never reach
pubescence as long as it remains mono-cultural, mono-class, and denies its place in wider
political and economic systems” (Waldegrave, 1985, p. 198). At about the same time
Epston notes that while Western Family Therapy is still “relatively new in Australia and
New Zealand, compared with the United States and parts of Europe” he foresees a future
“splitting off between rigorous systemic therapists and the strategic/structural therapists”
as part of a move into “more creative diversification” (Epston & Wood, 1985, pp. 73-74).
Put together, these snippets reflect a variety of discourses on national and trans-Tasman

relations.
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Cornwell’s challenge is soon answered by The Family Centre who chronicle their early
remodelling since reflecting on Western Family Therapy as “only helping people to be
happy in poverty” (Inglis, 1985, p. 225). One of their responses to the institutional racism
inherent in national employment and housing policies in Aotearoa New Zealand is to
employ four community workers—one Maori, two Samoan, and one Pakeha—to
encourage their communities “to mobilize their own resources to bring about the political
and economic change necessary to alleviate the structural forces which cause their family
stress” (p. 225). Some of these community workers “act as consultants behind the one-
way screen [...] to guide the therapist team in taking into account the complex cultural
nuances which Pakehas would otherwise miss” (p. 226). This crossover of knowledge
and skill among community workers and family therapists is a pragmatic response to the
need to extend systemic and cybernetic analysis out beyond the individual family unit

(Waldegrave, 1985).

2.4.2 Fourth and fifth family therapy conferences, Palmerston North in 1986
and Hamilton in 1987

“Family Therapy New Zealand Style: A Broader Horizon” is the motif for the fourth
New Zealand Family Therapy Conference held in Palmerston North during May 1986.
While no conference reports appear in the ANZJFT, papers and videos of some
conference sessions are compiled and published by conference organisers for the first
time (Massey University, 1986). Epston (1995) later remarks that sometime after the first
three conferences, which he likens to “pretty serious parties” (p. 2), conferences face the
dual challenge of feminism and biculturalism and “the parties got more and more serious”
(p. 3).

The empowerment of women therapists receives a boost in July 1986 from a workshop
tour by Americans Betty Carter and Marianne Walters of the “Women’s Project in Family
Therapy” (Walters, Carter, Papp, & Silverstein, 1988). The New Zealand Feminists in
Therapy Group receive $6000 from the Ministry of Women’s Affairs and the Department

of Social Welfare to subsidise women on low income to attend. The Department also

36



funds Pilalis, a leading feminist, on a six-week tour of the UK to study the teaching of
family therapy to social workers (Pilalis, 1986c, 1987c).

Culturally, the majority of family therapists in Aotearoa New Zealand are Pakeha and
“some Pakeha are challenging each other, via the medium of racism workshops and
ongoing consciousness-raising activities, in order to address the inequalities in our society
which result in injustices to others on the basis of race” (Pilalis, 1986a). They name the
lip service paid to biculturalism by colleagues who may not consider themselves racially
biased, yet “when working with individuals and families their goals and methods are
based largely on pakeha assumptions about the Universe” (Smart, 1986, p. 111).
Elsewhere, Maori emphasise “family therapy for Maoris must be in Maori terms [...]
within the confines of Maori culture [...] without compromising the ancient principles of
whanau therapy” (Katene, as cited in Grant, 1986, p. 111). If recognition of the
complimentary value of each culture rests on fair and equitable sharing of institutional
power between them, then the historical and contemporary injustices in implementing Te
Tiriti o Waitangi/‘The Treaty of Waitangi’17 [the Treaty] cannot be ignored by family
therapists (Pilalis, 1986a). Each of these matters appear to be on the 1987 conference
organising committee’s radar when naming the fifth family therapy conference in
Hamilton, “Family Therapy and Social Justice” (Centre for Continuing Education, 1987).

In 1987 Rosemary Smart from Christchurch is the plenary speaker who, in contrasting
the decline in psychiatrists attending family therapy conferences in Aotearoa New
Zealand with an upsurge in Australia, wonders whether this is due to New Zealand’s focus
on political rather than theoretical and clinical issues. Her concern is that if the
“professions with the least status [in New Zealand] are producing the majority of family
therapists [...] will we become increasingly marginal [...] as psychiatry is becoming
increasingly biologically and pharmacologically oriented, and nationally there is a move
towards conservatism” (Smart, 1987a, p. 4).

In subsequent reports on the 1987 conference, commentators grapple with the “gap

between social analytical debate and [the] acquisition of therapeutic skills [ ... that causes]

17 See Appendices A-C of this thesis for te reo Maori, te reo Maori to English translation, and English
versions of the Treaty respectively (Waitangi Tribunal, 2016a, 2016b, 2016c).
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many original players and spectators” of earlier conferences to stay away (Esler, 1987, p.
168), while others are heard to say, “there was hardly anything in [the conference] about
family therapy” (Mason, 1987, p. 168). Yet “the theme of the conference determined the
emphasis, it didn’t preclude clinical work, which was of high quality” (Bird, 1987, p. 2),
and besides, some politically-oriented attendees aren’t happy with the conserve of holding
conferences in universities with lecture-style facilities that promote competition rather
than cooperation. They name the structure of conferences as “one constraint that has
prevented us from adequately addressing the issue of family therapy and social justice”
(p. 3).

This situation is likened to a developmental stage “where differences are emerging
powerfully [...] producing a tension that could be either creative or polarising, depending
on how we use it” (Thawley, 1987, p. 168). As with any emerging change, the future is
uncertain. “I wonder if [New Zealand family therapists] can develop an attitude where
difference can be valued and accepted, or whether they will be fearful of difference”,
muses Pilalis (1987d, p. 168). To encourage the former there are pleas for cooperation
and tolerance, for the use of the family therapy dictum to see ‘both/and’ rather than
‘either/or’ in a situation (Esler, 1987), and “to regard and offer challenges as gifts of

opportunity rather than as statements to diminish” (Thawley, 1987, p. 168).

2.4.3 The ‘Family Therapy Movement in Aotearoa New Zealand’

At some amorphous time during the politically charged 1986 and 1987 conferences
the national Family Therapy Interest Group network established in 1978 (Epston, 1981a)
unofficially,19 though recognisably, evolves into a small but responsive social reform

movement, as the foregoing descriptions of those conferences attest. This emergent

18 The first paragraph of this subsection and material in Figure 2-B do not appear in the NZJC
publication.

19 “Unofficially” because there is no record of this transition being officially recognised or even named
by family therapists in NZ. While family therapy movements in the USA and UK are recognised since
the 1950s (Broderick & Schrader, 1981) and in Australia since 1981 (Lang, 1981), in NZ family therapy
is known variously as a field or a discipline [see Waldegrave & Tamasese both quoted in Law (1994)].
When reminiscing on the inaugural NZ family therapy conference in 1983, Epston (2003) calls it “the
‘family therapy movement’” (p. 1) in scare quotes, which fits the embryonic social movement
dynamics taking place then, such as the emergence of leaders and the challenging of the
conference’s Pakeha-centric structures (Whitney, as cited in Epston, 1984c). Also see Footnote 3
earlier in this chapter for collaborating details.
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‘Family Therapy Movement in Aotearoa New Zealand’ ['FTMANZ’]—as | am calling
it—fulfils the characteristics of a social movement specified by Turner, Smelser, and
Killian (2019) [see Figure 2-B below and on the following page] and is active in the
national social justice domain on feminist, gender relations, cultural justice, poverty,

violence, and abuse issues.

Figure 2-B: Defining characteristics of the ‘Family Therapy Movement in
Aotearoa New Zealand’ c. 1986-1987

[Content drawn from Turner et al. (2019)]

Item. | Characteristic Fulfilment by the ‘FTMANZ’

1 Intrinsically related to social change. | Social justice: “Impossible to separate
treatment from an understanding of
social justice” (Allen et al., 1983; Bird,
1987, p. 2; Centre for Continuing
Education, 1987; Coventry et al., 1987,
Inglis, 1985; Waldegrave, 1985;
Waldegrave & Coventry, 1987);
Feminism: “Links between sexual
abuse, the socialisation process and
power relationships between men and
women in our society” (Gavey,
Florence, Pezaro, & Tan, 1990; Pilalis,
1987b; Pilalis & Anderton, 1986; Pilalis
etal., 1987, p. 165) Cultural justice:
“Maori needs are different from those
of Pakehas” (W. Campbell, 1986, p. 7;
Ne'emia-Garwood, Tamasese, &
Waldegrave, 1987; Para, 1986;
Waldegrave, Campbell, & Jones, 1985).

2 Loosely organized collective with a No formal organising committee;
common social goal and values. common goals around social justice.

3 Relatively long lasting. Interest group network formed in 1978;
increasing politicalisation since then.

4 Membership not formally defined. No defined membership criteria.

5 Relationships in a movement not No defined rules or procedures.
defined by rules and procedures.

[Figure 2-B continues on the following page]
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[Figure 2-B continues from the previous page]

Item. | Characteristic Fulfilment by the ‘FTMANZ’
6 Leaders do not possess authority in No legitimatised leadership power;
the sense of legitimatised power. informal leadership from within the
‘FTMANZ’.
7 Commitment is strengthened by The ‘FTMANZ’ meets annually at
participation in group activities. national conference for collective
activity
8 Usually, one or more organisations Active organisations include The
give identity, leadership & Family Centre, Presbyterian Support
coordination. Services [esp. Leslie Centre],

Continuing Education Centres.

9 Boundaries of a movement are never | Organisations are subworlds of the
coterminous with an organization[s]. | ‘FTMANZ’ only.

Standing in the frontline of the ‘Movement’, challenging the status quo, is The Family
Centre for whom “the effect of increasing familiarity with Maori and Pacific Peoples’
metaphorical way of seeing the world took us deeper into cultural work with its own
norms” [C. Waldegrave, personal communication, 20 July 2017]. To work more
effectively with Samoan families in Aotearoa New Zealand, Centre staff travel to Samoa
to learn about aiga/‘family’ first-hand from a fa’asamoa/‘Samoan perspective’, and they
invite a local consultant back to Aotearoa New Zealand to provide insights on working
with Samoan people here. This co-creation of bicultural therapy is pioneering work and
sits alongside their emergent community development interventions and political
lobbying through the researching and documenting of social problems (Coventry et al.,
1987). With a Royal Commission on Social Policy currently in session, many in the
‘FTMANZ’ join with The Family Centre in being sensitised to the “wider social and
political context in which their work takes place” (Whitney, 1987, p. 230).

Besides feminism and biculturalism, other ‘FTMANZ’ publications in the late mid-
1980s focus on ethical guidelines (Everts, 1986), short-term residential therapy (Corbet
& Palmer, 1986), family law (Davidson, 1986), domestic violence (Davidson, 1987;
Pilalis, 1986b), working in teams (Pilalis, McDougall, McKeever, Atley, & Druce, 1986),
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and anorexia nervosa (Hall, 1987). Add to this a steady stream of overseas trainers, such
as Michael White, whose Christchurch workshop attracts 180 people, Moshe Lang and
Allan Jenkins from Australia, Luigi Boscolo from Milan, Brian Lask from the Institute of
Family Therapy in London, Karl Tomm from the Calgary Family Therapy Centre in
Canada, and John Weakland and Paul Carter from the USA.

2.4.4 Sixth family therapy conference, Wainuiomata 1988

By 1988 the only formal body that the ‘FTMANZ’ is part of is the Editorial Board of
the ANZJFT [the Board], which meets annually at each Australian conference. The
‘FTMANZ’ contributes financially to the Board from conference surpluses to
acknowledge “the value we see in the trans-Tasman link and the importance of the role
the Journal plays for family therapists in New Zealand” (Smart, 1986, p. 51). In the
absence of a national association in Australia, the Board also functions as the Australian
“de facto national secretariat” (Crago & Crago, 2007, p. 14) led by “our Editor-cum-
Executive Director” (Quadrio, 1989, p. ii), while the Family Therapy Interest Group
network in Aotearoa New Zealand continues to operate informally.

Following his election to the Board by Maori and Pacific attendees at the 1987
conference, The Family Centre’s Warihi Campbell [Ngati Porou]20 announces his arrival
with an emancipative editorial to mark the Australian Bicentennial.”" His korero/
‘statement’ reverberates with mana/‘authority’ and wairua/‘spirit’:

Maori and other Polynesians have the right to be addressed on their own
cultural terms. They do not need to have their lives forever dependent on
European interpretations and definitions for the sake of accommodating

European solutions and aspirations.

(W. Campbell, Nokise, & The Family Centre, 1988, p. iv)

This message echoes in the practice of Jocelyn Medland (1988), a Pakeha psychologist

working with Maori families in the Far North, who attempts to suspend her European

20- The iwi of Maori cited in this thesis are listed in square brackets after their name, where known. This
is not done for research participants as identification of iwi may compromise anonymity.

The bicentenary marks 200 years since the arrival of the First Fleet of British convict ships in Sydney
on 26 January 1788, which Aboriginal Peoples refer to as Invasion Day. Sources: https://www.
theaustralian.com.au/50th-birthday/bicentennial-and-beyond/story-fnlkOfie-1226936978775 and
https://www.creativespirits.info/aboriginalculture/history/australia-day-invasion-day.

21.
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judgements to work in taha Maori ways. This is the world embraced by the sixth family
therapy conference held at Wainuiomata Marae in Lower Hutt. The venue is a long way
culturally from the Clinical School of Medicine, over the hill and across the harbour in
Wellington City, where the first conference took place only five years ago. The warm
hospitality and wisdom of the kuia/‘female elders’ speaking about their lives on the
opening night sets the scene for the strengths of women to be celebrated “in the numbers
attending, the giving of workshops and papers, and speaking up in discussions” (J.
Campbell, 1988, p. 238; Peryman, 1988)

The conference theme, “The Use and Abuse of Power in Family Therapy”, highlights
the misuse of organisational power in family therapy workplaces (J. Campbell, 1988;
Peryman, 1988) and comes on the heels of Johnella Bird being dismissed and reinstated
as Director of Presbyterian Support Services’ Leslie Centre in Auckland as a result of
“conflict between a non-consultative management and a highly professional staff”
(Whitney, 1988, p. 111). Within the year both she and Epston move on to private practice,
establishing The Family Therapy Centre in Auckland (Esler & Kolff, 1988).

In Wainuiomata, Bird chairs the business meeting and a surviving copy of its
preliminary agenda [contents reproduced in Figure 2-C below and on the following page]

reveals the mechanisms, interests, and concerns of the ‘FTMANZ’ at that time.

Figure 2-C: Agenda items for the business meeting held at the sixth New
Zealand Family Therapy Conference on 3 July 1988

[Content drawn from Smart (1988), supplemented by Bird]22

Item | Agenda items

1 Reporting back by special interest groups, including any proposed press releases.

2 Financial reporting, including funding of ANZJFT Editorial Board
representatives to the next NZ conference.

3 Election or recommendations for ANZJFT positions [NZ representative on the
Board, NZ Network News coordinator, journal assessors].

[Figure 2-C continues on the following page]

22 Bird, a facilitator of the Wainuiomata conference business meeting, supplied me with a copy of the
agenda that she had made supplementary notes on at the time.
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[Figure 2-C continues from the previous page]

4 Whether or not to organise a Women in Family Therapy pre-conference
gathering next year.

5 Short listing people to represent NZ in an accreditation and registration debate at
the Australian conference later this year.

6 Discussion about structure and process for the proposed joint NZ and Australian
conference in Christchurch next year.

Moves to institutionalise this ‘organisation’ continue to be mooted, though as Epston
(2003) recalls, “most of its more committed participants were activists rather than
‘committee men and women’” (p. 2) and its conferences are like:

[...] a pretty serious party. No one owned the conference except those who
convened to throw it. They more or less did it their own way [...] The last host
group could only make recommendations to the next year’s host group on the
basis of feed-back from the conference-goers.

(Epston, 1995, pp. 2-3)

Add to this the disincentives brought home from the UK by Pilalis (1987c) who
characterises their Association of Family Therapy [AFT] as “a growing monster! | was
so glad to be a New Zealander where we’ve deliberately decided not to follow blindly
along this path but to seek creative, systemic ways of networking and developing practice
and training programmes” (p. 172). Yet without a formal body “initiatives that emerged
from conferences could never ‘go anywhere’ as there was nowhere to go. This was greatly

frustrating to all concerned” (Epston, 2003, p. 2).

2.5 From Highs To Lows: 1989 To 1995~

The achievements of the ‘FTMANZ’ in the seven-year period from 1989 to 1995
inclusive are impressive both in quantity and significance [see Figure 2-D on the
following two pages]. As a ‘bubble’ of activity they bear witness to the growing stature
of the ‘FTMANZ’ at home, where practice innovations are catching up with political

imperatives (Harré Hindmarsh, 1994b; Waldegrave, 1990a; White & Epston, 1989); in

2. |n the NZJC publication, this time period is 1990 to 1995 rather than 1989 to 1995 as here. This
alteration flows through the remainder of the chapter.
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Australia, where the New Zealanders’ politicalisation of culture is deeply felt (Quadrio,

1993); and in the Northern Hemisphere, where The Family Centre and Epston [with

White] ignite the family therapy world’s imagination (Cowley & Springer, 1995; Epston,

1994; Waldegrave, 1990b).

Figure 2-D: Achievements of the ‘Family Therapy Movement in

Aotearoa New Zealand’ between 1989 and 1995 inclusive

[Content drawn from literature as cited below]

Year

Achievements

1989

Publication of “Literate Means to Therapeutic Ends” (White & Epston, 1989), a
forebear of narrative therapy; also collected papers (Epston, 1989); Epston
presents pre-conference workshop at AAMFT conference; Waldegrave (1989a)
invited contributor to national Treaty of Waitangi debate; first Australian & NZ
family therapy conference [Christchurch] with unprecedented invitation to First
Nations Peoples of Australia; first Women In Family Therapy Meeting in NZ
[Akaroa].

1990

The Family Centre publish “Just Therapy”” monograph (Waldegrave, 1990a),
begin teaching overseas [in Poland, England, & the USA] (McDowell, 1990b),
Waldegrave keynote speaker at AAMFT conference (1990b); renaming &
worldwide distribution of “Narrative Means to Therapeutic Ends” (White &
Epston, 1990); critique of feminist theory influencing Just Therapy (Drewery,
1990); family participation in research (Towns & Seymour, 1990); NZ family
therapy conference [North Shore].

1991

‘FTMANZ’ donate $1000 to ANZJFT Editorial Board following 1989
conference; Board expands NZ representation to five members (ANZJFT,
1991); separate family therapy category in NZ Journal of Counselling’s 1980s
bibliography recognising “the distinctiveness of family therapy” (Manthei &
Miller, 1991, p. 38); NZ family therapy conference [Nelson].

1992

NZ's Principal Family Court Judge presents family group conferencing to
international conference on family therapy [Israel] (Mahony, 1992); further
works from Epston et al. (Epston & White, 1992; Epston, White, & Murray,
1992); second Australian & NZ family therapy conference [Melbourne].

1993

The Family Centre collaborate with First Nations Peoples in Canada on
colonisation & family therapy (Tapping, 1993); Tamasese (1993b) &
Waldegrave (1993) address NZ Psychology Society on gender & culture;
Western definitions of womanhood impacting other cultures (Tamasese &

[Figure 2-D continues on the following page]
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[Figure 2-D continues from the previous page]

Year Achievements

1993 | Laban, 1993); practice innovations from Epston (1993a, 1993b); NZ family
[cont’d] | therapy conference [Ruatoki].

1994 | Special edition of Journal of Feminist Family Therapy* edited by Harré
Hindmarsh (1994b) with papers by Harré Hindmarsh (1994a), Bird (1994), &
Tamasese & Waldegrave (1994); Epston (1994) appears in The Family
Therapy Networker;? therapeutic conversations on chronic childhood illness
(Towns, 1994); mothers’ experiences of family therapy (Robinson, 1994);
power differentials in family therapy (Law, 1994); family therapy conference
of Aotearoa 1994 [West Auckland].

1995 | The Family Centre receive ANZJFT distinguished service award (Stagoll,
1995); narrative therapy in Newsweek®® (Cowley & Springer, 1995); first
edition of City Side News newsletter by & for NZ family therapists (Bird,
1995a); third Australian & NZ family therapy conference [Wellington].

Starting with the well-received, multicultural, first Australian and New Zealand
Family Therapy Conference in Christchurch during 1989 (Alexander, 1989; Caseley,
1989; S. Jackson, 1989), each item in Figure 2-D precedes the third Australian and New
Zealand conference hosted by The Family Centre in Wellington during 1995 (Hansen,
1995; McDonell, 1995). Controversy is triggered in Wellington when a Pakeha plenary
speaker makes individualised rather than collective responses to cross-cultural issues long
raised by Maori and Pacific Peoples (Auckland Cultural Justice Group, 1999). As they
leave the closing ceremony some conference attendees are “trying to come to terms with
their mixture of feelings: anger, sadness, fear, intimidation, frustration, shame, guilt,
relief, embarrassment, hope and anxiety” (McDonell, 1995, p. 226). With no region
volunteering to organise the next annual conference (Herzog, 1995b)—and these
conferences are the only opportunity for the ‘FTMANZ’ to undertake activities as a whole
collective—the impetus of the ‘Movement’ is lost and annual conferences cease

indefinitely.

24 An international journal published in the US since 1989.
25 A US trade magazine first published in 1982 and re-named the Psychotherapy Networker since 2001.
26 A US weekly news magazine founded in 1933.
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2.6 Bookends

The foregoing account makes a case for the 1970s-inspired Family Therapy Interest
Group network in Aotearoa New Zealand becoming increasingly politicalised through its
support for social justice issues over the years, and that by the late mid-1980s it fulfils the
criteria for a social reform movement. My review of extant literature reveals the
‘FTMANZ’ to be particularly active nationally and internationally during the seven years
between 1989 and 1995 inclusive. Initial indications are that the first and third Australian
and New Zealand family therapy conferences that bookend this period might embody the
high and low points respectively in the life of the ‘Movement’, though there are no
existing in-depth analyses of either event.

A proposal is made in Chapter 3 to conduct historical research on the situation of the
‘FTMANZ’ in 1989 and again in 1995 in the hope that something may be learned from
the past that will assist future developments of therapeutic services for families in

Aotearoa New Zealand.
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WALKING BACKWARDS INTO THE FUTURE

WITH MY EYES FIXED ON THE PAST

Where your situation begins and ends remains an empirical

question throughout your research trajectory.

Adele Clarke, Carrie Friese, and Rachel Washburn1

THE PURPOSE OF THIS CHAPTER IS TO BUILD A BRIDGE
between my preliminary literature review of the ‘Family Therapy Movement in Aotearoa
New Zealand’ ['FTMANZ’] in Chapter 2, which reveals a previously unstudied yet
seemingly critical period in the history of that ‘Movement’ between 1989 and 1995, and
the choice of a suitable research methodology in situational analysis [SA] (Clarke, 2005;
Clarke et al., 2015, 2018). Constructing that bridge involves reflecting on my situatedness
during the historical period of interest, generating researchable questions about that
period, assessing related research undertaken after 1995 that may have implications for
this study, and finding a research methodology that is epistemologically compatible with
the ‘family therapy’ modalities | practice. But before that, there are the analytic musings
that first conceptualise the pursuit of alternative knowledges in the situation of the
‘FTMANZ’ between 1989 and 1995 for which such a bridge—as one might walk

backwards across—is required.

L Clarke et al. (2018, p. 118).
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3.1 Streams Of Critical Thought

With no extant research analysing the situation of the ‘FTMANZ’ during the late 1980s
and early mid-1990s, | am left pondering several analytic questions: What conversations
are emerging, in midstream, or waning during those seven fertile years between 1989 and
1995 inclusive? What is at stake for each of the social worlds or subworlds contesting
arenas of concern to the ‘FTMANZ’ during those years? Whose collective discourses are
dominant, subjugated, or absent during interactions and negotiations in those arenas? If
the situation of the ‘FTMANZ’ in 1995 is not “a necessary outcome of a necessarily
continuous past” (Dean, 1994, p. 21, as cited in Clarke et al., 2018, p. 315, emphasis in
latter), what “specific elements that each and all had to be in place for this particular
present [in 1995] to ‘happen’”? (Clarke et al., 2018, p. 316, emphasis in original).

These streams of critical thought represent the narrowing of my research topic through
familiarisation with the extant literature, analysis and memoing of preliminary interviews
with historical figures [see Sec. 1.4 for my deduced beginnings], collaborations with
colleagues at the University of Calgary in Alberta, Canada, who engage with SA [Sec.
5.1], and a reflexive aspiration to “turn up the volume on ‘minor’ discourses [... for their]
alternative reading[s] of what we call ‘the situation’, and potentially to articulate means
of changing that situation” (Clarke et al., 2018, p. 225, emphasis in original).

As the period from 1989 to 1995 is historical, the relevant potential articulation of
change relates to the present and beyond so we might learn something from the past that
may guide the future of therapeutic services for families in Aotearoa New Zealand. In this
regard | am following the whakatauki/‘proverb’: “Kia whakatomuri te haere whakamua/I

walk backwards into the future with my eyes fixed on my past” (Rameka, 2016).2

3.2 Situating The Participant-Researcher Between 1989 And 1995

The relevant reflexive questions are, how am | situated relative to the ‘FTMANZ’

“From a Maori perspective [...] the past and the present are knowable, and so are viewed as in the
forefront of human consciousness, whereas the future cannot be seen and therefore is conceived of
as behind. [...] The individual is ‘conceptualised as travelling backwards in time to the future, with
the present unfolding in front as a continuum into the past’. This conceptualisation of time does not
leave the past behind; rather one carries one’s past into the future” (Walker, 1996, p. 14, as cited in
Rameka, 2016, p. 387).
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between 1989 and 1995, and how might this affect my research? Elaborating on the
autobiographical vignettes sketched in Sec. 1.1, I work as a social services volunteer
[1988-1989], social work student [1990-1992], family therapy clinician [1992-1993], and
a land surveyor [1993-1999], before resuming as a family therapy clinician in 1999. Back
among family therapy colleagues, | hear whispers of the ‘FTMANZ’ ‘bust-up’ at the 1995
conference. The topic takes on the quasi-mythical status of a symbolic marker,” as none
of my colleagues seem to know exactly what happened or what may still need attending
to. Being absent from family therapy circles before, during, and after 1995, and not
knowing the supposed protagonists, I am not personally involved; however, I am
intrigued about my ‘interrupted’ family therapy years and this intrigue is revived in 2012
when attempting to contextualise the discord | experience among family therapists in
Aotearoa New Zealand at that time (Whisker, 2012, reproduced in Appendix G of this
thesis).

As someone who was not closely involved with the ‘FTMANZ’ and who did not attend
any of their conferences between 1983 and 1995, | am not historically significant and my
prior knowledge is both minimal and second-hand, all of which stimulates my motivation

for inquiry.

3.3 Extant Research After 1995

The only research | find that touches on the social world of family therapy practitioners
in Aotearoa New Zealand after 1995 are academic theses by Phillips and Yeoman. Both
contain analyses of intraworld and interworld interactions in what they refer to as the
“therapeutic community” (Phillips, 1996, p. 120) and “therapy field” (Yeoman, 2012, p.
8) respectively. Lesley Phillips’ (1996) master’s research is an incomplete Straussian

grounded theory (Strauss, 1987; 1990) on therapists’4 perceptions of family therapy

A symbolic marker in the sense of "moments and their meanings as they become relived, retold, and
reconstructed in multiple ways for different purposes [...] become turning points in memory that
echo through consciousness. They hold condensed and crystallized meanings [that invite analysis]”
(Charmaz, 2012, p. 19).

Phillips (1996) interviews twelve therapists who work in a provincial NZ city “with a wide variety of
educational and professional backgrounds, including psychology, social work, counselling, secondary
teaching, guidance counselling, theology, marriage guidance, and family therapy” (p. 22). She uses
the terms “therapist” and “family therapist” interchangeably. A major limitation of her work is that
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during a time period overlapping 1989-1995, among whom she identifies interpersonal
tensions arising from:

(i)  “The wide range of different views and approaches to family therapy [...],
and the almost unanimous [sic] anxiety about standards and competence,
indicate that ‘family therapy’ [in Aotearoa New Zealand] is not a unified
or even readily described body of practice.”

(ii)  Factions and hierarchies of status, prior professional training, and places
and conditions of work.

(iii)  Distinguishing between uniquely New Zealand ‘family therapy’ and
imported forms of family therapy.

(iv)  “If [...] the metaphor of the family as a system is being replaced [...], will
that affect the commitment to social change that some therapists see as
implied in the systems approach?”

[points drawn or quoted from Phillips (1996, pp. 138-139)]

These four points resemble some of the subworld tensions within the ‘FTMANZ’
described in Chapter 2, such as debate on the social role of family therapy, influence of
overseas modalities, schisms between proponents of modern and postmodern approaches,
medical hierarchies in mental health service provision, and regulation of family therapy.
This fit with Phillip’s indicatory observations substantiates the relevance to my study of
her call for further in-depth research.

Kate Yeoman’s (2012) PhD research focuses on twenty therapists from Aotearoa New
Zealand whose practices during the 2000s are informed by poststructural, postmodern,
and feminist critiques of family therapy. She argues that they represent a distinct social
movement among other social worlds or subworlds contesting the field of therapy. A
feature of her analysis is the prevalence among therapists working in the public sector of
silent or silenced discourses and associated strategies of resistance that subvert the
hegemony of dominant neoliberal-inspired discourse. Yet as these postmodern therapists:

[...] keep silent, or translate their work into the dominant language of the

therapy field [to cultivate an appearance of conformity], the ideas and ethical

she cites only one NZ publication in the whole study, thereby excluding a substantial body of local
literature built up over a thirty-year period.
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standpoints of postmodern therapy practitioners, and the successes or
difficulties of their work, are excluded from official discussion and from the
public image of their workplaces [... making these resistance strategies]
frequently unsustainable.

(Yeoman, 2012, p. 223)

Yeoman’s critique invites our curiosity about the situation two decades earlier and the
prevailing “conditions of possibility” (Foucault, 1970, p. xxiv; 1973)—“possible
pathways into the future based in that specifically constellated [...] situation” (Clarke et
al., 2018, p. 84) between 1989 and 1995—which are the “constraints, opportunities, and
resources” (p. 154) that, had they been differently negotiated, may have seen an
alternative new millennium for ‘family therapy’ in Aotearoa New Zealand. These
historical reflections might then contribute to the diversity of thought about the future of
‘family therapy’ in Aotearoa New Zealand today.

These sensitizing concepts (Blumer, 1954) in the research by Phillips and Yeoman,
namely about the interactions within and between worlds and subworlds in arenas of
concern to ‘family therapy’ practitioners, and their covert resistance to dominant
discourses, “suggest directions along which to look” (p. 7) when considering what

research questions to pursue.

3.4 Research Questions

My analytic and situational musings on the foregoing sections of this chapter lead me to
develop the following researchable questions to guide my research on the ‘Family

Therapy Movement in Aotearoa New Zealand’ between 1989 and 1995:

1)  How do changes in the situation of the ‘Family Therapy Movement in
Aotearoa New Zealand’ between 1989 and 1995 come to be?
2)  What are the conditions of possibility5 at various times during this

period?

5 Clarke et al. (2018) interpret Foucault’s (1970) concept of ‘conditions of possibility’ to be asking:
“Where can things go from here? Or [...] starting from this situation, what are the possibilities for
change?” (Clarke et al., 2018, p. 84).
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3) How might these historical reflections contribute to the diversity of
thought about the future of ‘family therapy’ in Aotearoa New Zealand
today?

Questions 1 and 2 situate the inquiry historically as a pre-condition to reflecting on
contemporary thought in question 3. An historical focus is supported by:

4)  The period’s significance in the history of the ‘FTMANZ’ as interpreted
from the literature [see Chapter 2].

5)  Leading figures from the period are still alive and may be willing to
contribute to research interviews or share their textual archives.

6)  During the period | am not historically significant in the ‘FTMANZ’.

The situation of the ‘FTMANZ’ is largely unknown and the questions above represent

unique research.

3.5 Implications For Research Methodology

A review of research methodologies utilised by family therapists published in the
ANZJFT between 1979 and 2000 reveals a paucity of qualitative research, which the
reviewer puts down to a combination of the patriarchal bias in social sciences that favours
positivist science and a growing need to provide quantitative evidence of service efficacy
to secure funding renewals (McDonald, 2008).6 The lack of qualitative research on family
therapy contrasts with the growing influence that constructivist, social constructionist,
narrative, collaborative, and discursive theoretical perspectives are having on therapeutic
approaches in the field and contradicts the influence these perspectives are also having
on the diversification of qualitative research methodologies.7 McDonald (2008) makes
this link when stating: “It is my belief that if [the logical levels of ontology, epistemology,

and methodology] were better understood, family therapists might be more inclined to

6 McDonald (2008) claims to be researching the Australian context yet does not appear to
differentiate between Australian and New Zealand contributions to the ANZJFT. For example, she
writes: “The lack of qualitative research [in the ANZJFT] is either due to the fact that little qualitative
research was being undertaken in Australia and New Zealand, or that little of it was being submitted
to the ANZJFT” (p. 125).

7 See the following references for qualitative research utilising theoretical approaches that also inform
family therapy: constructivism (Charmaz, 2014; Clarke et al., 2018); narrative inquiry (Lieblich, Tuval-
Mashiach, & Zilber, 1998; Reissman, 2004); discursive research (Smoliak & Strong, 2018); and
dialogic collaboration (Paulus, Woodside, & Ziegler, 2008).
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choose a [research] methodology that suits their own ontology and epistemology” (p.
131).

SA is a Twenty-First Century research method grounded in [with accompanying
references to applications in family therapy] constructivism (Hoffman, 1988;
Watzlawick, 1984), constructionism (Anderson & Goolishian, 1988; Hoffman, 1990;
McNamee & Gergen, 1992), poststructuralism (de Shazer, 1991; Drewery & Monk, 1994;
White & Epston, 1990) and pragmatism (Alexander & Sexton, 2002; Henggeler,
Schoenwald, Borduin, Rowland, & Cunningham, 1998; Larner, 2009; Lock & Le Grange,
2013); with one family therapist going so far as to compare SA methods with those he
already privileges in his family therapy practice (Wulff, 2008). SA has the
methodological capacity to represent the complexity of diverse perspectives in the

situation of the ‘(FTMANZ’ by eschewing any partiality towards dominant discourses.

3.6 Shared Epistemological Stock

Utilising sensitising concepts found in the literatures of family therapy and qualitative
research or held in the researcher’s prior knowledge as points of departure, | draft three
research questions in response to local calls for analyses that befit today’s epistemological
sensibilities well known to family therapy. It stands to reason that a methodology capable
of adequately addressing these questions—Clarke’s situational analysis—would come
from similar epistemological stock.

Having framed the situation of inquiry in Part One, we turn to situational analysis in
Part Two, where the philosophies upon which this study rests, and their methods of

expression, are discussed in detail.
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PART TWO

SITUATIONAL ANALYSIS METHODOLOGY

Chapter 4 — Grounds of Situational Analysis

Chapter 5 — Methods of Situational Analysis
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GROUNDS OF SITUATIONAL ANALYSIS

Studying action is far from enough.

Adele Clarke, Carrie Friese, and Rachel Washburn1

FOR MANY YEARS, WHICH | LATER RECOGNISE AS THE
lengthy conception period of this research project, | ponder ‘family therapy’ in Aotearoa
New Zealand. How has it got to be like it is? What is its future? What helpful contributions
might | make? As gestation takes hold, my mind turns to possible resources. What do
other family therapists have to say? What clues might lie buried in past literature? These
musings include feasible methods of inquiry, such as talking with key knowledge holders,
archive retrieval, and collaborating with peers. Seeking to organise my thoughts
coherently leads me firstly to constructivist grounded theory, and once relieved of my
theoretical presuppositions, to situational analysis [SA], an unorthodox hybrid of
ecological-relational cartography and discourse analys.is.2 Hovering over SA are the
conceptual frameworks that each contributing theoretical perspective brings: the
construction of reality from symbolic interactionism, relations within and between
universes of discourse from social worlds/arenas theory, and critique of power,

knowledge, practices, and discourse through Foucault. Overarching everything alluded to

L Clarke et al. (2018, p. 14).
Z All terminology in these colloquial opening statements is properly referenced in the remainder of
this chapter.
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above is an understanding | first feel keenly as a child when realising there is a world of
socially bound knowledge known to the adults around me with respect to specific others,
topics, or conditions. These subjective realities bring the—then name unknown—
epistemology of social constructionism alive and it remains the predominant means
through which | make sense of human experience.3

This colloquial sketch continues the inclusion of the researcher in the shaping of this
thesis as a reminder that my choice of SA (Clarke, 2005; Clarke et al., 2015, 2018) is not
made in a void, although to audiences in Aotearoa New Zealand, SA might appear ‘from
a void’ as | cannot find another local study utilising this approach. This local absence
encourages me to present a fuller account of SA’s theoretical grounds and methods in
Chapters 4 and 5 respectively than might be necessary, say, in North America, Germany,
or Scandinavia, where SA “has gained substantial attention within and across diverse

disciplines and professions” (Charmaz, 2015, p. 7).

4.1  From Grounded Theory To Situational Analysis

The genealogy of SA rests in the multi-generational grounded theory [GT] “family of
methods” (Bryant & Charmaz, 2007b, p. 11; Morse et al., 2009), the origins of which date
back to popular reforms in the 1960s that ‘turn away’ from the positivist functionalism
and essentialism operating in Western democracies. In social research, “the then-
dominant theory/methods package of positivism and quantitative survey research”
(Clarke et al., 2018, p. 7) overshadows qualitative ‘fieldwork’, but with the appearance
of social constructionism (Berger & Luckmann, 1966) a new interpretative turn is
underway. In this climate, the ‘parents’ of GT, American sociologists, Anselm Strauss,
“a social constructionist qualitative researcher deeply committed to interactionism
throughout his career” (Clarke et al., 2018, p. 4), and Barney Glaser, “trained in more
positivist functionalist sociology and largely in quantitative survey research” (Clarke et

al., 2018, p. 4),4 combine their efforts towards “improving social scientists’ capacities for

The four-part sequential scaffolding | use in these opening statements, comprising methods,
methodology, theoretical perspective, and epistemology, is drawn from Crotty (1998, pp. 1-17).

An equivalent ‘marriage’ of epistemologies is found in family therapy (see Larner, 1994) and sits
comfortably with my philosophical pluralism as a family therapist.
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generating theory that will be relevant to their research” (Glaser & Strauss, 1967, pp. vii-
viii, emphasis in original). Their landmark publication, “The Discovery of Grounded
Theory: Strategies for Qualitative Research” [‘Discovery’] (Glaser & Strauss, 1967),
contains systematic and recursive strategies for collecting and analysing data to
inductively generate theory, and sparks “the renaissance of qualitative inquiry” (Clarke
etal., 2018, p. xxiv).

The contrasting epistemologies entwinned in the roots of ‘Discovery’ lead to a major
bifurcation in the first generation of the GT ‘family tree’ [see Figure 4-A below], from
where separate Glaserian and Straussian branches appear. While Glaser (1978, 1992)

upholds GT’s original analytic deduction by coding and categorising of data, testing

Figure 4-A: A genealogy of Grounded Theory and Situational Analysis

[extending Clarke et al. (2018, p. 6) from original in Morse et al. (2009)]
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emergent hypotheses, and building theory; Strauss explores analytic abduction’ via his
Chicago School (Clarke, 2005, pp. 37-52; Musolf, 2003) pragmatist-interpretive leanings
in symbolic interactionism® (Blumer, 1969; Strauss, 1964)—“a theoretical perspective
that assumes people construct selves, society, and reality through interaction” (Bryant &
Charmaz, 2007b, p. 610)—to explicate a framework of ‘conditional matrices’ (Strauss &
Corbin, 1990) that account for the “complex web of interrelated conditions, action/
interaction and consequences pertain[ing] to a given phenomenon” (p. 161).7

In seeking to bring the second generation of Straussian GT more fully around the
interpretive turn, Clarke eschews the positivist remnants retained in constructivist GT
[CGT] (Charmaz, 2006b, 2014) that make finding commonalities among basic social
processes the goal of analysis.,9 by proposing a “radically different” (Clarke, 2003, p. 554)
conceptual framework where the situation of inquiry broadly conceived is “the ultimate
unit of analysis” (Clarke, 2005, p. xxii: emphasis in original). To do so, SA researchers

construct situations empirically using three unique ecological-relational maps: situational

“[Analytic] abduction is the name of the research process of tacking back and forth between the
empirical materials of a study and trying to analyse and conceptualise them more abstractlyl[,]
toward making a more general set of claims about the phenomenon” (Clarke et al., 2018, p. 27),
whereas analytic induction is “the process of generating a hypothesis or generalisation or theoretical
statement about a social phenomenon based on field observations and/or interviews [... where] the
close inspection of ever more data can be made to reveal regularities” (Coffey & Atkinson, 1996, p.
155, cited in Clarke et al., 2018, p. 28).

6 In the Chicago-school ‘family of interactionists’ founded by Mead (1934) and Dewey (1930), the
second generation led by Blumer (1937) “saw themselves as symbolic interactionists” (Musolf, 2003,
p. 101) and the name stuck.

For Glaser (1992), Strauss’s privileging of situatedness amounts to forcing data into preconceived
categories that have not earned their way emergently into conceptual analysis, producing what he
calls “full conceptual description” (p. 96) rather than grounded theory per se. Strauss appears not to
respond publicly to Glaser; however, the interested reader is referred to Clarke (2007b) and Charmaz
(2008) who do. For other histories of GT, see Bryant and Charmaz (2007a); Glaser (2016); and Morse
et al. (2009).

Crotty (1998) utilises “the term constructivism for epistemological considerations focused exclusively
on ‘the meaning-making activity of the individual mind’ and [...] constructionism where the
[epistemological] focus includes ‘the collective generation and transmission of meaning’” (n.p.), with
constructionism the wider inclusive term. In contrast, Clarke et al. (2018) largely follow Charmaz in
using constructivism as the wider inclusive term with respect to GT, “based on Charmaz’s (2000;
2014, pp. 13-14) argument that those [people] calling themselves constructionists do not necessarily
view their own work as constructed interpretations, while constructivists do” (p. 19n1). This despite
Charmaz (2014) clarifying that her argument is based on the practices of constructionists in the
1980s and early 1990s and that “social constructionism has evolved over the [intervening] years and
[Charmaz’s current] position is consistent with the form it takes today” (p. 14).

Clarke’s conceptualisation of GT is challenged by Martin (2006) who argues that Clarke “does not
seem to understand that grounded theorists use many theoretical codes other than the basic social
process” (n.p.).
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maps, social worlds and arenas maps, and positional maps [these cartographic methods
are discussed in detail in Sec. 5.3]; to generate new forms of theorising that capture the

complexities and multiplicities of social life (Clarke, 2005).

4.2  Situational Analysis After The Interpretive Turn

4.2.1 Sensitising concepts for and against the interpretive turn
“Foundational to SA is the assumption that Straussian GT is grounded
epistemologically and ontologically10 in pragmatist philosophy and symbolic

interactionist theory” (Clarke, 2005; Clarke et al., 2018, p. 24), from which Clarke

Figure 4-B: Sensitising concepts suggesting Straussian Grounded Theory
and Situational Analysis are ‘always already’ partially around
the Interpretive turn

[content drawn from Clarke et al. (2018) unless otherwise specified]

Item | Sensitising concepts

1 | The influence of Mead’s interactionist concept of perspective as social; “seeing
the self as profoundly socially-shaped in ways that presage later poststructural
interventions such as Foucault’s” (p. 26).

2 | Pragmatism and symbolic interactionism being central to American social
constructivism, which recognises the nonhuman/material world as constructed,
present and to be accounted for in research analyses.

3 | Straussian GT’s deconstructive open coding, which signifies there is no one-right
reading of data (Clarke, 2005, pp. 7-8).

4 | Straussian GT’s move towards analytic abduction.

5 | GT’s processual approach facilitating the representation of instabilities,
contingences and fateful moments.

6 | GT’s potential to illuminate the “incredibly variegated panorama of human
living” (Clarke, 2005; Strauss, 1993, p. 49).

7 | Strauss’s analysis of social worlds and arenas, while underdeveloped in
Straussian GT, is a defining feature of SA (Clarke, 2005).

10- “In short, epistemology concerns how—by what means—we can learn and know. Ontology is

concerned with what can be known—the nature and boundaries of knowledge and knowing” (Clarke
et al,, 2015, p. 78: emphasis in original).
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perceives various “sensitising concepts” (Blumer, 1969, pp. 147-148) [see Figure 4-B on
the previous page] suggesting that both Straussian GT and its progeny SA are “always
already” (Clarke, 2003, p. 558) partially around the interpretive turn.

On the other side of the philosophical fence are those remnants of positivism in
Glaserian GT that Clarke frames as “recalcitrant against” the interpretive turn and which
SA disavows (2005; Clarke et al., 2018, p. 33: emphasis in original) [See Figure 4-C

below].

Figure 4-C: Positivist remnants in Glaserian Grounded Theory and

Interpretive responses in Situational Analysis

[content drawn from Clarke et al. (2018) unless otherwise specified]

Item | Positivist remnants in Glaserian GT | Interpretive responses in SA

1 | Pretence that “the researcher can be “We are, through the very act of research
and/or should be invisible” (p. 34) itself, directly in the situation we are
lacks reflexivity or critique of power. | studying” (Clarke, 2005, p. 12).

2 | Researcher as tabula rasa; Glaser “We cannot help but come to almost any
(1992): “analyst should just ‘not research project already ‘knowing’ in
know’ as he [sic] approaches the some ways” (Clarke, 2005, p. 12); extant
data” (p. 50); avoid extensive literature and theories help situate
engagement with extant literature research, refine research questions, guide
and theories (Glaser, 1998). analysis, and needed for project funding.

3 | “Notions of [research] giving “All reports are deeply mediated by the
“unmediated ‘voice’ to the unheard researcher” (Clarke, 2005, pp. 14-15);
[...] from ‘their own’ perspective(s)” | need to consider different voices, those
(Clarke, 2005, p. 14). otherwise omitted, silenced, or sanitised,

and contradictory.

4 | Oversimplified research reportsasa | More analysis and reflection needed to
response to voluminous data and the | bring the complex, contradictory, vague
messiness of the empirical world. and messy more explicitly into accounts

as reflective of the world (Clarke, 2005).

5 | Binary construction of negative cases | “Grasping the full range of variation and
is normal/abnormal rather than a differences in our data is a core analytic
range of variation. task” (p. 40).

6 | Belief “methodological purity is not | “GT method [will] grow and change over
only possible but desirable” (p. 40). time with new users” (p. 40).
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4.2.2 Clarifying the relationship between SA mapping and CGT coding

Potentially contradictory messages in Clarke (2005) about the role of CGT coding as
a preliminary step to SA mapping, may influence some earlier SA researchers to code
their data and then to map their codes. Suffice to say, that as SA and CGT are each
undergirded by “a different conceptual infrastructure or guiding metaphor” (Clarke et al.,
2018, p. xxiv), they are “two different kinds of analysis pursued separately [...] not
blended together” (pp. 109, emphasis in original), and “GT codes|...] should not even be
on these [SA] data maps unless they are ‘in vivo’ codes used by participants in your
situation!” (p. 132). Further clarification is available in correspondence between Clarke
and myself [see Email #1 in Appendix 1] and in my review of Clarke et al. (2018), their
second edition SA textbook (Whisker, 2018).

4.3  Theoretical Grounds Of Situational Analysis

Besides extending the inherently interpretive old grounds of Straussian GT and
renouncing the traditional positivist grounds of Glaserian GT, SA draws on several new
grounds for its major methodological strategies, namely:
1)  Strauss and colleagues’ social worlds/arenas [SW/A] framework
[citations in Sec. 4.3.1 below].
2)  Foucauldian discourse analysis [citations in Sec. 4.3.2 below].
3)  Latour (2005) and others explicitly taking the non-human into account
in actor network theory.
4)  Deleuze and Guattari’s (1983, 1987) assemblage theory and rhizomic

analysis.
(drawn from Clarke et al., 2018, pp. 61-100)

These new grounds are part of the “reconfiguration of relationality [...] across social
sciences and humanities” (Clarke et al., 2015, pp. 43-44) through which the customary
stratification of analytics into micro, meso, and macro levels is rejected in favour of
seeing all levels as coconstitutive and the analytic focus shifting to “complexities,
relationalities, and ecologies” (p. 44). Of the four listed above, the new grounds that most

inform this study are from Strauss and Foucault, as described in the subsections below.
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4.3.1 Social worlds/arenas theory

Clarke (1991) defines Strauss and colleagues’ concept of social worlds as “groups with
shared commitments to certain activities, shared resources of many kinds to achieve their
goals, and building shared ideologies about how to go about their business” (p.131, also
see Becker, 1970; Shibutani, 1986; Strauss, 1978b, 1993). Social worlds generate a life
of their own around their members’ shared interests, have at least one primary activity,
and a site and technology to carry it out with (Strauss, 1978b). Social world boundaries
are tremendously porous, causing memberships to constantly change, reorganise, and
realign through segmenting or intersecting. Internal segmenting produces subworlds that
represent the different perspectives on discourses that exist in the host world, while
external segmenting occurs when similarities or differences in interworld discourse
produce two or more new worlds (Bucher & Strauss, 1961; Strauss, 1978b).

The principal social world in this study is the ‘Family Therapy Movement in Aotearoa
New Zealand’ [‘FTMANZ’],11 which meets annually at a national conference to share
‘family therapy’ theorising and practice, and to further its social justice aims. When
members of the ‘FTMANZ’, allied professionals, overseas visitors, and various
community groups, gathering at a family therapy conference commit to interacting with
one another on issues pertinent to their individual interests, an “arena” is constituted
(Strauss et al., 1964, p. ix) [for example, see Sec. 6.2.1 for the arenas the ‘FTMANZ’ is
active in during the 1989 conference].

Interactions between representatives of each world in an arena may involve
“negotiation, persuasion, manipulation, education, threat, and actual coercion” (Strauss,
1993, p. 250), and the power relations that determine whose discourse is represented,
legitimised, silenced, or appropriated, are processes of analytical interest (Clarke et al.,
2018). Discourse and other collective action is analysed by making social worlds and
arenas—rather than individuals—the units of analysis, with the pluralising of ‘arenas’

pointing to the need to analyse every arena that a world participates in, plus the other

11 Clarke (1990) lists three major types of social worlds: production worlds, communal worlds, and
social movements; with mixtures of each both possible and common. The ‘FTMANZ’ is a mixed
world, being both a production world “where activities produce something”, namely a social service
called family therapy, and a social movement “where activities focus on shared commitments to
alter the larger world in which they are embedded” (p. 19).
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worlds and discourses in each of those arenas, “as these are all mutually influential/
constitutive of that world” (p. 73). The analyst’s task is greatly assisted by drawing a
number of SW/A maps—one of three types of mapping methods that constitute SA—and
examples from this study are reproduced in Sec. 5.3.3.

Clarke and Montini (1993) and Clarke (2005) extend SW/A theory with the concept
of implicated actors or actants, of whom there are two distinct types: those physically
present in a world or arena but made silent or invisible by powerful others, and those not
physically present but made discursively present by others for their own benefit. This
framing lifts the lid on relative power relations in a situation by focusing attention on the
less powerful; what is not heard from them?, and how is discourse being used to
manipulate them?

SW/A theory’s distinction is in “permitting analyses of an array of collective human
social entities [both large and small] and their actions, discourses, and power relations in
the situation of concern” (Clarke et al., 2018, p. 77). For this study of the ‘FTMANZ’,
SW/A theory’s broad and complex framing and explicit awareness of the less heard align

well with Research Questions 1 and 2, previously outlined [see Sec. 3.4].

4.3.2 Foucauldian discourse analysis
Clarke links Foucault to SA through the pragmatism and interactionism of both Strauss
(see Clarke, 2005, pp. 52-60) and his predecessor Dewey (see Clarke et al., 2018, pp. 77-
79), and utilises Foucault’s theoretical perspectives on “the different modes by which, in
our culture, human beings are made subjects” (1982, p. 208) as points of entry for SA’s
critical analysis of the discourses that social worlds and arenas are awash in.
Consequently, Foucault’s analytics—strategies “of splitting up apparently coherent
unities, looking for complex constellations and empirical relations between
heterogeneous elements” (Keller, 2018, pp. 69-70)—are visible in each of SA’s three
mapping methods [see Sec. 5.3].
The Foucauldian concepts that Clarke (2005) and Clarke et al. (2018) draw on, and

which prove useful as theoretical grounds for this study, are those of discourse and
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disciplinary power, the ‘gaze’, and conditions of possibility, each of which is discussed
next.

As a minor social world in the medically-dominated domain of mental health in
Aotearoa New Zealand, Foucault might view the ‘FTMANZ’ as being constructed by
dominant institutional discourses—“regimes of truth” (Foucault, 1980, p. 131)—that
assert preferred or disqualifying versions of reality (Miller, 2008). Discourse gains power
through “discipling practices that produce subjects/subjectivities through surveillance,
examination and various other technologies of the self”” (Clarke et al., 2018, p. 80;
Foucault, 1988). The surveilling ‘gaze’ is “always already internalised” (Clarke et al.,
2018, p. 79) with no external force necessary to produce responsibilised13 actors in society
(Garland, 1996), whose self-subjection—say, in the case of some members of the
‘FTMANZ’ attending their annual conference—is a response to their knowledge of power
relations (Foucault, 1980)—for example, with those who dominate intraworld discourse,
occupy the conference stage, or control the conference programme.14

Foucault’s analytical interest lies in which discourses come to predominate in the
interaction of power relations at a specific time (Dreyfus & Rabinow, 1982), and how this
occurs (McHoul & Grace, 1993), which fits well with Research Question 1 [see Sec. 3.4].
In relation to “where can things go from here?” (Clarke, 2005, p. 56) and “what are the
possibilities for change?” (Clarke et al., 2018, p. 84), which approximate Research
Questions 2 and 3, the “possible pathways” (p. 84) constitute the “conditions of
possibility” (Foucault, 1970, 1973) that are the “constraints, opportunities, resources, and
other elements [...] based in that specific constellated [...] situation” (Clarke, 2005, p.

56) at a given historical moment.

12 “Technologies of the self [...] permit individuals to effect by their own means or with the help of

others a certain number of operations on their own bodies and souls, thoughts, conduct, and way of
being, [...] associated with a certain type of domination [... and] modes of training and modification
of individuals, not only in the obvious sense of acquiring certain skills but also in the sense of

acquiring certain attitudes” (Foucault, 1988, p. 18).

13- Garland’s term, not Foucault’s. See Garland (1996, p. 452n10) for origins of ‘responsibilisation’.

As an aside, equivalent gazes frame the power relations that construct doctoral researchers too, who
must account for their own discipling in their research and make conscious efforts to learn how
social worlds representing minority views and marginal positions perceive reality. Also see Sec. 1.2,
1.3, and Chapter 5 for modes of researcher reflexivity utilised in this study.

14.
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4.4 Situational Analysis As A Decolonising Methodology

SA is a critical interactionalist methodology (Clarke, 2019) that “secks to represent all
the actors and discourses in the situation regardless of their power” (pp. 198-199). It asks
key reflexive questions of the research and the researcher, such as:
Whose knowledge about what counts to whom and under what conditions?
Who is the researcher? How is who they are consequential? Who/what is
researched? With what consequences? For whom? Who is paid for it and why?
Who/what is placed at risk by this research? How? Who/what is advantaged by

this research? How?

(Clarke, 2005, p. 12)

Similar questions are asked by Maori researcher, Smith (2012, p. 10) in her book,
“Decolonizing Methodologies: Research and Indigenous Peoples”. What SA offers in
response is: the broad construction of the situation of inquiry empirically rather than
preconfigured; SA potentially ruptures the ‘taken-for-granted’ with new insights that may
change the inquirer and the inquiry; SA research is “contextually responsive”
(Bainbridge, Whiteside, & McCalman, 2013, p. 277); promotes difference and
complexity; analyses power; is deeply reflexive; takes narrative, visual, and historical
discourse materials seriously; recognises “many ways of knowing”; and reveals the

continuation of colonisation in contemporary societies (Clarke et al., 2018, pp. 358-359).

The implications for researcher reflexivity highlighted above shift the focus to how the
methodological grounds examined in this chapter will be applied as research methods,
and that is the subject of the chapter to follow.

o0
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METHODS OF SITUATIONAL ANALYSIS

Methods aren’t formulas but strategies to provoke us to

think more and better.

Adele C/arke1

WHILE UNEQUIVOCAL ABOUT THE EPISTEMOLOGICAL AND ONTOLOGICAL
roots of situational analysis [SA], Clarke appears uninvested in promoting orthodoxy in
the utilisation of her innovative mapping methods (Strong, cited in Whisker, 2016).
Instead, she encourages researchers to explicitly own their decisions throughout their
studies, which | attempt to do in this chapter by going beyond the “how” to include the
“why” with respect to the methods employed in this study.

The first research methods | utilise when embarking on this study in 2014 are the
“deduced beginnings” reported in Sec. 1.4. They comprise presuppositions interviewing,
pre-testing interviewing strategies, sensitising interviews with prominent knowledge
holders, and gathering extant literature to familiarise myself with the history of ‘family
therapy’ in Aotearoa New Zealand.

Girded by this early data collection, my descriptions of subsequent research methods
continue mostly chronologically in this chapter. They begin with initial project-design
mapping that leads to moments of perceptual thinking and clarification of the role of CGT

coding in SA. With further data collection, systematic mapping and memoing gets into

1 Personal communication, 9 October 2014.
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full swing, provoking ‘theoretical sampling’ (Glaser & Strauss, 1967; Strauss, 1987;
Strauss & Corbin, 1998) through the analytic discovery of new directions of interest and
the pursuit of data to explore them. Eventually, memos start to thicken and combine to
inform the writing of draft thesis chapters, and feedback on those chapters is sought and
received from research participants and cultural consultants. Matters relating to ethics,
reflexivity, and the limitations of this study, are thought through and acted on along the
way. Copies of textual analyses, maps, diagrams, memos, and other analytic collations,

illustrate method descriptions throughout the chapter.

5.1 Initial Project Design Mapping

In my initial project-design mapping I seek to lay out everything I know about ‘family
therapy’ in Aotearoa New Zealand as a first step to appreciating its situatedness—who
and what are involved in ‘family therapy’?, what is happening?, where?, what is at stake
for whom? (Clarke et al., 2018, see pp. 104-106). Individual situational elements first
appear on a ‘messy’ situational map [see Figure 5-A below] and collective worlds on

preliminary social worlds/arenas maps [see Figure 5-B on the following page].

Figure 5-A: Initial ‘messy’ situational map of researcher’s prior

knowledge of ‘family therapy’ in Aotearoa New Zealand

Photo reproduction of Situational map #2 - version 29.06.15
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Figure 5-B Initial social worlds/arenas map of researcher’s prior knowledge

of “family therapy’ in Aotearoa New Zealand

Photo reproduction of SW/A map #1 of 4 - version 23.08.15

These maps are prepared immediately prior to my late 2015 consultation visit with
eight members of the ‘Calgary SA Group’ at Calgary University, Alberta, and they
stimulate our thinking about the project and the need to begin zooming in on specific
situations—events, time periods, arenas of concern—of interest to me that might make
for an achievable doctoral research topic. Having already pre-tested my interview
strategies with two present-day clinicians [see Sec. 1.4.2] and conducted sensitising
interviews with two prominent knowledge holders [see Sec. 1.4.3], the ‘Group’ caution
me not to privilege interviewing over textual sources of data, and this leads me deeper
into extant literature, and eventually to identifying the family therapy conferences held in
Aotearoa New Zealand in 1989 and 1995 as the situational bookends of my historical
inquiry [see Chapter 2, Sec. 2.5 and 2.6, and Chapter 3 for details of these decision making

processes].
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5.2 Data Collection

5.2.1 Textual data collection

The initial collection of extant literature is described in Sec. 1.4.4, and as | read text
and interview participants [see Sec. 5.2.3 below] other textual sources are identified and
accessed online or via library services. The textual data utilised in the situational analyses

of the 1989 and the 1995 conferences are listed in Appendices J and K respectively.

5.2.2 Ethics committee approvals

Researching people in these historical situations of inquiry broadly conceived evokes
human ethics oversight. Prior to conducting interviews | obtain approval for my study
from La Trobe University’s Health Science Faculty Human Ethics Committee in October
2014 [ref: FHEC 14/227], which later expires and is reapproved by the Science, Health
and Engineering College Human Ethics Sub-Committee in December 2018 [ref:
HEC18480]. In 2019 when through ignorance | interview Aboriginal Australian
participants in non-compliance with my ethics approval, | receive advice from an
Aboriginal cultural consultant to seek modification of that approval to include Aboriginal
peoples, which | do from the University Human Ethics Committee in September 2019
[see Sec. 5.5 below for further details about the engagement of cultural consultants].
Aboriginal participants with non-complying interviews are offered the opportunity to
withdraw their data from the study or re-consent under the new approval, and all choose
the latter. Copies of the resultant “Participant Information Statement and Informed

Consent Forms #2” [PICF] can be found in Appendix L.

5.2.3 Sampling and in-depth interviewing
The initial criteria for sampling are that participants either have knowledge of the ‘Family
Therapy Movement in Aotearoa New Zealand’ between 1989 and 1995 or are actively
involved in developing ‘family therapy’ in Aotearoa New Zealand today. Such people are
identified from extant literature, or through ‘snowball’ sampling where enquiries with
one source leads to the identification of previously unknown sources of participants.
Initial contact inviting participation is made via email with PICF materials attached.

Email addresses are obtained anonymously or, as a last resort, from an unheralded phone-
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call to the potential participant. By agreeing to be interviewed for this study, it is hoped
that participants will gain satisfaction from imparting their knowledge about ‘family
therapy’ and/or cultural justice issues in Aotearoa New Zealand and/or benefit from in-
depth discussion on possible future developments for ‘family therapy’ in Aotearoa New
Zealand.

Consistent with my orientation towards “turn[ing] up the volume on [...] lesser but
still present participants” (Clarke et al., 2018, p. 226) in the ‘FTMANZ’ [see Sec.’s 3.1,
6.3, & 7.2], | choose not to interview one or two of the most prominent figures in the
‘FTMANZ’ whose voices are dominant and readily accessible in textual data, while three
or four other prominent figures either do not reply to my emails or decline my invitations,
with two of these people voicing concern that my historical enquiries may be, or already
are, upsetting for particular people they are closely connected to.

In all, I conduct 52 interviews involving 52 participants, where:

° Interviews range between 20 and 180 minutes in duration, with mean and
medium durations of 90 minutes.

° Interviews are conducted in participants’ homes [x 23], workplaces [x 24],
a neutral institutional space hired for the purpose [x 3], outdoors sitting
on a park bench [x 1], and inside a McDonald’s restaurant [x 1].

. Nine interviews are audio-only via telephone, 4 are audio-visual via Skype,
and the remainder are in-person.

° Twenty-three interviewees [44%)] are women and 29 [56%] are men.

° Indigenous Peoples make up 50% of all interviewees: Maori, 15 [29%];
Pacific Peoples, 5 [10%]; Aboriginal, 6 [11%]; Pakeha, 16 [31%]; Non-
Aboriginal Australian, 8 [15%]; Non-Indigenous North American, 2 [4%].

. Three interviews are with 2 participants together, and one is with 3
participants together.

° Three participants are interviewed twice; two to complete their first

interviews and one to seek further data following theoretical sampling.

See Table 5-C on the following page for research participant details.”

2 | acknowledge the limitations of anonymity for research participants whose actions during ‘FTMANZ’

events may be recognisable to others who were there or have heard about them. This is one reason
why participants are given the opportunity to veto personal content, which some have chosen to do.
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Figure 5-C: Participants’ identifiers, ethnicity, gender, and social worlds

[P1 refers to participant number 1, etc; NB: P3 & P36 are unused]

ID | Participant details ID | Participant details
P1 Pakeha, man, mental health clinician P34 | Non-Aboriginal Australian, man, family
P2 Pakeha, woman, clinical psychologist theraplst, ANZIFT Board
oo : - P35 | Maori, man, whanau worker
P4 | Pakeha, man, family therapist — r e
P5 | Pakeha, woman, family therapist P37 &Oer;;g?s?r'gma Australian, man, family
P6 | Non-Indigenous North American, man, P38 | Aboriginal, woman, youth worker
family therapist Non-Aboriginal Australi Farnil
P7 | Pakeha, woman, social work educator P39 th%r:apis?ngma ustrafian, woman, family
P8 | Pakeha, man, family therapist P40 Non-Aboriginal Australian, man, family
P9 Pakeha/Non-Indigenous North therapist
American-born, man, psychotherapist paq | Non-Aboriginal Australian, woman, family
P10 | Pakeha, woman, family therapist, ANZJFT therapist
Board P42 | Non-Aboriginal Australian, man, national
P11 | Pakeha, woman, national mental health Aboriginal organisation
Mmanager P43 | Aboriginal, man, Aboriginal health council
P12 | Maori, man, social work educator member
P13 | Pakeha, man, social welfare national P44 | Aboriginal, man, health worker
manager P45 | Pakeha, woman, counsellor
P14 | Pakeha, woman, psychologist P46 | Maori, woman, social worker
P15 | Maori, man, activist P47 | Maori, woman, counsellor
P16 | Maori, woman, whanau-hapi-iwi P48 | Maori, man, iwi authority chair
development educator P29 | Maori Farmilv th it
P17 | Maori, man, whanau-hapU-iwi dori, man, aml.y crapis
development social worker P50 | Pakeha, man, social worker
P18 | Maori, man, mental health manager P51 | Aboriginal, woman, healing support
P19 | Maori, man, tohunga = Z‘Vsrk_er I Y
o — original, woman, adoption & foster
P20 P?keha, man, psychlat.rlst ' care worker
P21 | Samoan, woman, family therapist P53 | Non-Aboriginal Australian/UK-born,
P22 | Samoan, woman, social worker woman, family therapist
P23 | Maori, woman, social worker P54 | Pakeha, man, economist
P24 | Samoan, woman, family therapist Subtotals:
P25 | Pakeha, man, politician M?or! Women 5
P26 | Maori, man, family therapist, ANZJFT I\/I_aor| Men 10
Board Samoan Women 3
P27 | Aboriginal, woman, government official -(Eonia:nl Mzn M 1
ook Islands Men
P28 | Non-Aboriginal Australian/NZ-born/Ngai Aboriginal Women 4
Tahu, man, family therapist, ANZJFT Board 'g.
P29 | Maori, woman, activist Aboriginal Men 2
— L Non-Aboriginal Australian Women 3
P30 I\/laorl,_man, activist : Non-Aboriginal Australian Men 5
P31 | Pakehd, woman, social worker Non-Indigenous North American Men 2
P32 | Cook Islands, man, mental health Pakeha Women 8
specialist Pakeha Men 8
P33 | Tongan, man, mental health specialist Total 52

Maori Iwi represented among participants are: Ngai Tahu, Ngai Tai, Ngai Tthoe, Ngapubhi,

Ngati Awa, Ngati Haua, Ngati Kahungunu, Ngati Kurt, Ngati Maru, Ngati Porou, Ngati

Raukawa, Ngati Tamatera, Ngati Wairere, Pouakani, Rangitane, Ngati Rereahu,

Rongomaiwahine, Te Aitanga-a-Hauiti, Te Arawa, Te Atihaunui-a-Paparangi, Te
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Rarawa, Te Whanau-a-Apanui, and Tawharetoa; while Aboriginal participants are from the
Ghangalu, Kaurna, Kuku Yalanji, Kullilli, Mutthi Mutthi, Narrungga, Noongar, and
Tharawal nations.

My pre- and post-interview reflections are recorded on a prepared comments sheet [see
Appendix M], and all participants agree to their interviews being audio-recorded and
transcribed. Transcripts are sent to participants for any editing they require and 60% of

them reply, some with supplementary notes that boost the data.

5.3 Data Analysis

5.3.1 Extracting situational elements from data

Situational elements are the human and nonhuman things that matter to individuals or
collectives in the situation of inquiry broadly conceived, and | begin data analysis by
systemically extracting these elements from each interview transcript and pre- and post-
interview comments sheet, and from textual data [see Figures 5-D and Figure 5-E below
and on the following page respectively], while also writing a separate memo for each
interview analysis and adding memao notes to each textual analysis [see Figure 5-E for the

latter].

Figure 5-D: Extracting situational elements from an interview transcript

[Excerpt from analysis of interview #8 with P7 - version 03.07.19]

Interview transcript Situational elements

[CW]: When was that happening? [SW = social world]

[P7]: Well, | started up at- in 1980, so | think that was

happening by the early mid-80s. It was pretty quick. Yeah. Yeah. SW: Feminist activists
And | was an activist feminist, so there was a strong driver from Early 80s feminist

feminists being unhappy with the notion that still somehow critique

women were to blame, you know, the mother was to blame,

SW: mothers/clients
which was still really strong. | think actually, it revolved around

thinking about the power that gurus were having and how New SW: Gurus - influence
Zealanders were picking [it] up and wanting to work like them, of overseas trainers
and it didn’t work very well for our clients. Most of those

Discourse on power of
therapist & need for
change — origins of
‘New Paradigm’ SW?

interviews, like the one Virginia Satir conducted [during her
workshop in Dunedin], weren’t really that successful. So there
was kind of like: “The power is wrong. We’ve got to change the

power.” Yeah.
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Figure 5-E: Extracting situational elements from textual data

[Excerpt from text analysis D4 - version 01.05.19]

Text: Janet Spink (1989a). Editorial. VAFT Newsletter, September, 1-2.

Situational Elements: family therapy always political; privilege versus accountability; passivity

of dominant culture with respect to equity & change; external issues affecting family therapy
- colonisation, feminism, nuclear testing, violence, poverty, incest; “my deafness”.

Social Worlds: VAFT; AU-NZ FT conference 89; Waldegrave and The Family Centre; family
therapy services by and for privileged white, middle-class, educated; Maori, Aboriginal, and
Samoan peoples; Australian family therapy.

Discourses: “I was struck by an overwhelming sense of grief and helplessness ... stories of
white colonisation ... how privileged | was to be white, middle-class and educated”; “It was an
interesting experience for me to feel the power of the Maori community in NZ”; “Can family
therapists be apolitical?”; “There is little value in guilt, but there seemed a lot of value in me

III

re-examining the way | work, with whom, and how | choose to be politica

Memoing: Spink’s reflections on her privilege rather than her responsibility, embracing her
social position rather than challenging it; ‘Interesting experience’ - passive observer. What is
her experience? What meaning does she make of it? The writer reflects on her experiences at
the 89 conference with input from extant literature. Where is the critical analysis?

The elements from each data set” are then transferred to separate Data Analysis Sheets
that | prepare for the purpose [see Appendix M], where they are sorted into three time
periods: pre-1989, 1989-1995, and post-1995. Eventually, all of the Sheets are sorted into

a separate overarching memo for each time period2 from which SA maps are constructed.

5.3.2 Situational mapping of historical discourse materials

SA’s three analytical mapping types can make SA seem more procedural and
representative of the ‘complete reality’ of a situation than is intended. SA maps are
inherently ‘messy’ and getting comfortable with being uncomfortable is a tension SA
researchers must embrace. SA maps promote thinking about, digging into, rupturing, and

abstracting data in ways that assist the researcher to see their situations of inquiry

NB: Footnote numbering in Microsoft Word automatically starts again from 1 after the creation of a new layout, as occurs
when changing from one column per page to two columns per page to accommodate Figure 5-C two pages previously.

A data set might comprise an interview transcript, a pre- and post-interview comments sheet, and
supplementary notes provided by a participant after their interview; or it might be two or more
related texts, such as when the ANZJFT “Network News” section invites written responses from
around the network on a given family therapy-related topic.

These methods of sorting or ‘ordering’ my analytical data grow organically as | get to grips with how
to analyse the data. In effect, they take the place of the Ordered Situational Mapping described by
Clarke (2005) and Clarke et al. (2018).
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‘differently’. If their aim were ‘comprehensive accuracy’ then less obvious voices,
contestations, and opportunities to theorise might go unnoticed (Clarke et al., 2018).

My main situational maps zoom in on the 1989 and 1995 family therapy conferences
respectively [see Figure 5-F below for the 1989 map with a magnified portion depicted
below]. As further data sets are analysed for situational elements, the maps build in size
and density and I gain an appreciation of the breadth of these situations, the relatedness
of some elements and the seeming unrelatedness of others. Already some elements carry
a greater sense of importance, while others seem unlikely to be fully investigated for

pragmatic reasons.

Figure 5-F: “Messy’ situational map of the 1989 family therapy conference

[S map #6 with magnified portion below - version 12.03.20]
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A situational map reaches saturation when no new elements come to light from
relevant data sources and this is the best time to do a thorough relational analysis.
Relational analyses involve consideration of how every possible pair of elements on a
map might be related in ways that are not obvious, and memoing any thoughts about this.
It is a painstaking process that centres on each element in turn, as illustrated in Figure 5-

G [below] with respect to the element of “cultural justice” at the 1989 conference.

Figure 5-G: Relational mapping of the situational element “cultural

justice” at the 1989 family therapy conference

[Photo reproduction of relational map #6 - version 17.03.20]

5.3.3 Social worlds/arenas mapping of historical discourse materials

The social world/arenas map [SW/A map] is the most widely used and generative SA
map in this study. SW/A maps “lay out the major collective actors—social worlds,
organisations, institutions, etc.—and the arenas of commitment and discourse with which
they are engaged in ongoing negotiations in the situation of inquiry” (Clarke et al., 2018,
p. xxiv). Each collective actor is a distinctive “universe of discourse” (Mead, 1934) and
SA is well equipped to study those discourses that are dominated, silenced, silent, or

missing, in a situation of inquiry.
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Cultural justice is an early sensitising concept that emerges from data collection and
analysis, prompting me to roughly sketch a SW/A map depicting all the collectives I think
might have a stake in contesting issues in the cultural justice arena during 1989, including
collectives external to the ‘FTMANZ’ who may not be represented at a family therapy

conference but might still be influencing it [see 5-H below].

Figure 5-H: Rough sketch of the cultural justice arena in Aotearoa New
Zealand during 1989 [first sketch as one whole arena]

[Photo reproduction of SWA 7 - version 14.04.19]
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5.3.4 Theoretical sampling guides further textual and interview data collection

By taking a wide view of the cultural justice arena in 1989, as depicted in Figure 5-H,
I am ‘guided’ to look for data from worlds external to the ‘FTMANZ’. | review a second
round of sociopolitical literature and seek interviewees from among decision makers,
ministerial advisors, cultural consultants, managers, and practitioners of different
cultures, who represent the government’s executive, government departments, iwi
authorities, non-governmental organisations, and universities. Each collective is also
active in other social justice-related arenas and | come to realise that most of these arenas
have some amount of overlap with the cultural justice arena. When | consult two well-
respected social histories of Aotearoa New Zealand, one Maori (Walker, 1990) and the
other Pakeha (King, 2003), | visualise a map of overlapping social justice-related arenas
that the ‘FTMANZ’ appears to be active in during 1989, with the cultural justice arena at

its centre, as depicted in Figure 5-1 below.

Figure 5-1:  Rough sketch of the social justice-related arenas the ‘FTMANZ’
is active in during the 1989 family therapy conference

[Photo reproduction of SWA Map 14 - version 01.10.20]
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Suddenly, I have a way of depicting the broad situation of the ‘FTMANZ’ that goes
well beyond “family therapy’. This reminds me of moments in family therapy practise
when | might work with an individual client or perhaps a couple, and later they invite
their whole family or extended family to a session, and their situation looks so different.

With further SW/A sketch mapping, a clearer schematic conceptualisation of the social
justice-related arenas appears [see Figure 5-J below] and this becomes the foundation on
which | draw SW/A maps for the 1989, 1993, and 1995 conferences, which appear in
Chapters 7, 8, and 9 respectively, replete with a level of detail obtained iteratively by

analysing both textual and interview data about each representative world.

Figure 5-J: Final version of the social justice-related arenas the ‘FTMANZ
is active in during the 1989 family therapy conference
[schematic only]
[Reproduction of Figure 7-A]
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5.3.5 Positional mapping of historical discourse materials

“Positional maps lay out the major positions taken and not taken in discussions, debates,
and extant discourse materials in the situation of inquiry vis-a-vis particular axes of
difference, concern, and controversy about important issues” (Clarke et al., 2018, p. xxiv).
In this study, they are a valuable tool for systemically checking what discursive positions

are not being taken when emotions run high and fuel conflict in the ‘FTMANZ’. They
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ask two important questions: what new ideas might be available if absent discursive
position were taken up?, and who might already be occupying an absent position but is
not being heard? An example of a positional map is provided in Figure 5-K below with
respect to the issue of bicultural partnership in the Treaty of Waitangi Cultural Justice
Arena, which is a national arena of debate in Aotearoa New Zealand that the ‘FTMANZ’

is locally active in.

Figure 5-K: Positional map of discourses on bicultural partnership in
Aotearoa New Zealand during 1989

[Photo reproduction of Positional Map 1 - version 18.03.20]
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Bicultural Partnership [Crown influence in partnership]

1-3 denote discursive positions not being taken

The apparent absence of discursive positions 1-3 seem to incline interactions towards

polarisation and is the subject of theoretical sampling later in the study.

54  Writing Up

Analytical writing about the relations between collectives as they appear in data is a
matter of great importance because SA is primarily a relational method that theorises
about lesser known or marginalised relationships that might otherwise go unnoted. As the
family therapy conferences in this study are organised to follow a chronological

programme of events, the development of collective interactions at those conferences are
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also traced, in all their spontaneity, heterogeneity, and complexity, via chronological
narratives. To guard against further loss of marginalised voices, | prepare two resources,
in addition to my maps and memos, with which to guide my writing. One is a series of
sketch diagrams of the social worlds and discourses interacting in a given event—the
example in Figure 5-L [below] depicts interactions between social worlds, events, and
discourses during and after P10’s plenary address at the 1995 conference—and the other
is a patchwork of dozens of notes extracted from memos and placed in ‘squares’, which
I cross off one at a time when drafting those narratives to ensure that every analysis is
considered, even if it is eventually deemed to be of no consequence to the situation I am
writing about. The example in Figure 5-M [on the following page] is one of two full pages

also relating to P10’s address.

Figure 5-L: Sketch diagram of social worlds, events, and discourses
interacting during and after P10’s plenary address at the 1995

family therapy conference

[Photo reproduction of “P10’s address at the 1995 conference” - version
06.01.21]

[see Figure 5-M on the following page]
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Figure 5-M: Writing-up ‘squares’ capturing events and discourse relating to

P10’s plenary address at the 1995 family therapy conference

[photo reproduction of ‘squares’, page 1 of 2 - version 13.02.21]

5.5  Feedback From Participants And Cultural Consultants

Draft chapters are submitted for feedback to every participant whose data is in some way
contributing to their content, with participants’ direct quotations highlighted in the

personalised copies they receive. Feedback is received from 42 out of 52 participants
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[77%] and ranges from one-line affirmations to extended dialogue about something a
participant wants changed.

To extend my accountability beyond individual participants to the broad cultures they
may be seen to be representing, | approach Maori, Pacific, and Aboriginal cultural leaders
| am either previously acquainted with or meet while researching, and ask for their
recommend of cultural consultants who might provide independent feedback on chapters
that interpret the voices and cultures of their people. A major limitation of this approach
is that these broad cultures each comprise many different nations and communities of
peoples, and no single consultant or group supporting that consultant can speak for them
all. Subsequently, | provide draft chapters to one consultant from each broad cultural
grouping, none of whom are previously known to me. In one case | pay a modest sum for
their service, while the other two provide their feedback gratis. Their broad overviews are

positive and assist me to better represent their cultural perspectives.

5.6 Limitations Of The Study

The limitations of this study begin, to my mind, with its representation of culture, gender,
and class. | am a middle-class, 60-year-old, Pakeha man; a product of the baby boomer
era, universal employment, State housing, and free tertiary education. | have not
immersed myself in any other culture or language and have few acquaintances who are
Maori or Pacific people, none of whom are close friends besides my sister’s now-adult
adopted daughter [Te Whakatohea, Ngati Tawharetoa, and the Cook Islands] and son
[Ngati Tuwharetoa]. The supervisors who are guiding me through this study are
successful Pakeha academics from Australia, New Zealand, and South Africa, and my
university department, The Bouverie Centre, though home to an indigenous family
therapy training programme run by Aboriginal people for Aboriginal people, is a
dominant-culture institution.

The limitations | am speaking about in the statements above are captured in the

following words by Samoan family therapist, Taimalieutu Tamasese:
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Itis only people who belong to a culture who should make decisions about what
is, or is not, oppressive or limiting for them. This is not the prerogative of the
dominant culture.

(Tamasese, quoted in Tamasese & Laban, 1993, p. 25)

| agree, and for this reason, while | welcome Indigenous Peoples making any use they
may want to make of this study, I will not make recommendations or suggest future
pathways for them to consider, as it is not my place to do so [see Chapter 12].

In a similar vein, mine is only one Pakeha telling of a seven-year period in the history
of ‘family therapy’ in Aotearoa New Zealand. Other people would tell that history

differently, and | hope they do.
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PART THREE

HISTORIES OF THE FUTURE

Preamble

Chapter 6 — Antecedents to Events in the Treaty of Waitangi
Cultural Justice Arena During 1989 and Social
Justice Commitments of the ‘Family Therapy

Movement in Aotearoa New Zealand’
Chapter 7 — 1989 Conference: “Patterns of Experience”
Chapter 8 — 1993 Conference: “Kia Whaka Tane Aue Ahau”

Chapter 9 — Antecedents to Events in the Treaty of Waitangi
Cultural Justice and Pacific Peoples’ Post-

Colonial Justice Arenas During 1995

Chapter 10 — 1995 Conference: “Out From Down Under”
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Preamble

READERS OF FOUCAULT’S GENEALOGICAL WORK MAY BE FAMILIAR
with his concept of the “history of the present” (Foucault, 1977, p. 31), “the idea of using
history as a means of critical engagement with the present” (Garland, 2014, p. 367). While
following Clarke et al.’s (2018) interpretations of Foucault through SA, | have taken the
liberty of customising his phrase for the title of Part Three' to better match the cultural
beliefs of Tangata Whenua/‘Indigenous Peoples’ in Aotearoa New Zealand and Australia.
In Part One, | acknowledge being willingly led in this study by the whakatauki, “Kia
whakatomuri te haere whakamua/l walk backwards into the future with my eyes fixed on
my past” (Rameka, 2016). Later an Aboriginal research participant spontaneously
reiterates this:
You can't fix the future if you can’t look at the past because the past is the

future. That is what we still believe today and that is across the board. It is the

past that is going to heal the future.

(P51: Aboriginal, woman, foster care worker)2

This orientation to the past informing the future is reflected to me by Maori, Pacific,
and Aboriginal research participants who speak about the antecedents to events in the
Treaty of Waitangi Cultural Justice and Pacific Peoples’ Post-Colonial Justice Arenas
between 1989 and 1995 as holding the keys to unlocking understandings about that time

period.

1 Epston coins a similar phrase, “Histories For The Future”, for approaches that go back over history

“watching for things that got lost or got put to one side” (Epston, C. White, & Denborough, 2016, p.
40).

‘P51’ is a research participant identifier, in this case, Participant 51 [see Table 5-C in Chapter 5 for a
full list of participant identifiers and related details]. When a participant identifier is cited for the first
time in a section or subsection of this thesis, it includes a suffix with the ethnicity, gender, and
related social worlds memberships of that participant. The suffix is not repeated for subsequent
citations in that section or subsection, except when associated with a block quotation.
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These antecedents are explored in Chapters 6 and 9 for events predating the 1989 and
1995 family therapy conferences respectively. Chapter 6 comprises two main sections.
The first revisits the origins of the Treaty of Waitangi Cultural Justice Arena in 1840,
before tracing the activism and renaissance of the 1970s and 1980s, the empowerment of
the Treaty in legislation and the Courts, the politics of bicultural partnership, and the
strong emergence of Maori independence. My writing on these matters is informed by a
second phase of “ongoing literature review [...] informed by raw data” (Thornberg &
Dunne, 2019, p. 211) [see Sec. 5.3.4], combined with the voices of research participants
mediated by my editing. The second section introduces the ‘FTMANZ’, its constituent
subworlds and segmentations, and their commitments in various social justice-oriented
arenas in 1989 that influence its collective actions leading up to that year’s binational
conference. In Chapter 9, | update events in the Treaty of Waitangi Cultural Justice Arena
between 1989 and 1995, and add details of activism emerging in the Pacific Peoples’
Post-Colonial Justice Arena.

In Chapters 7, 8 and 10 respectively, the family therapy conferences held in Aotearoa
New Zealand during 1989, 1993, and 1995 are individually presented and analysed for
their intraworld and interworld activities, and the conditions of possibility that each
situation offers the ‘FTMANZ’. These chapters are substantial responses to Research
Question 1: “How do changes in the situation of the ‘Family Therapy Movement in
Aotearoa New Zealand’ between 1989 and 1995 come to be?”, and Question 2: “What
are the conditions of possibility at various times during this period?” [Sec. 3.4]. Later in
Part Four, | consider the last of the three research questions: “How might these historical
reflections contribute to the diversity of thought about the future of ‘family therapy’ in

Aotearoa New Zealand today?”
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ANTECEDENTS TO EVENTS IN THE TREATY OF
WAITANGI CULTURAL JUSTICE ARENA DURING
1989 AND SOCIAL JUSTICE COMMITMENTS OF
THE ‘FAMILY THERAPY MOVEMENT IN

AOTEAROA NEW ZEALAND’

I do offer this encouragement, that the more
Pakeha society keeps seeing Maori initiatives as a

threat, the more it will delay its own destiny.

John Rcmgihau1

WHEN IN AUGUST A SUBANTARCTIC SQUALL SWEEPS OVER
the protective barrier that the Port Hills provide Christchurch City, icy rain rakes the
streets and parks, freezing everything caught outdoors. So it is on the morning in 1989
when those hardy folk who gather on the footpath and berm outside Rehua Marae” wait
to be called onto the marae grounds for the powhiri/‘welcoming ceremony’ that will begin
the first combined Australian and New Zealand Family Therapy Conference. Among the
visiting manuhiri/‘guests’ is a contingent of forty to fifty people from Australia that

includes four Aboriginal women who are the inaugural First Nations Peoples of Australia

1 Rangihau (1987, p. 7)
A marae is an open area of land in front of the wharenui/‘meeting house’ where formal greetings

and discussions take place. The word marae is also used to describe the complex of buildings around
that open area.
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to be invited to attend a family therapy conference on either side of the Tasman. Readying
themselves inside the marae grounds are the Tangata Whenua, who are the local people
of Rehua hosting the powhiri and the mostly Christchurch-based conference organisers—
members of the ‘Family Therapy Movement in Aotearoa New Zealand’ [ [FTMANZ’]—
who Rehua now embrace as ‘part of us’ since a smaller powhiri held months before to
open the first planning hui/‘meeting’ for this day.

How this 1989 conference comes to be infused with Maori tikanga/‘customs’ and to
include Maori and Pacific Peoples, Aboriginal and non-Aboriginal Australians, Pakeha
New Zealanders, and a smattering of Northern Hemisphere guests—proponents of one
form of ‘family therapy’ or another—meeting together for the first time to discuss their
“Patterns of EXperience”s, when other family therapy conferences around the world are
dominated by Western cultures, is until now a story untold. Of the innumerous
antecedents to that story none is more fundamental to the very existence of contemporary
Aotearoa New Zealand society than Te Tiriti o Waitangi/‘The Treaty of Waitangi’
(Waitangi Tribunal, 2016a, 2016b, 2016c¢) [the Treaty]. By the late 1980s the social, legal,
and economic stature of the Treaty, “which for so long had been neglected by the
Government”,’ is given a boost on the back of a flax-roots Maori renaissance (Moon,
2009; Walker, 1990, p. 211). These are the Treaty of Waitangi Cultural Justice years,
“when Government, Pakeha and Maori made race relations the preoccupation of the
times” (Ihimaera, Long, Ramsden, & Williams, 1993, p. 17).

In this milieu the ‘FTMANZ’ becomes increasingly politicised in response to the
poverty, unemployment, inadequate housing, and cultural and gender discrimination that
many of their clients and communities face (Waldegrave, 1990a), increasingly so since
1984 when Aotearoa New Zealand becomes “a laboratory for pure ‘free market’

capitalism” (Kelsey, 1988). These respondents are social, community, and cultural

3 Taken from the 1989 conference title (Conference Convenor, 1989).

4 New Zealand laws are monocultural from the outset in the 1850s until the Town and Country

Amendment Act (1974) takes “cognisance of the culture of the colonised” (Walker, 1990, p. 212).
The first time a New Zealand Court finds legislation to be unlawful because it is inconsistent with the
principles of the Treaty is in 1987 ("New Zealand Maori Council v Attorney-General," 1987). The first
settlement of a Treaty grievance is in 1992 ("Treaty of Waitangi (Fisheries Claims) Settlement Act,"
1992).
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workers, mental health clinicians, counsellors, and educators; a loosely-bound advance
on the New Zealand-wide Family Therapy Interest Group network begun in 1978
(Epston, 1981a), who meet annually at national conferences since 1983 and by 1986 or
1987 constitute an unofficial ‘Family Therapy Movement in Aotearoa New Zealand’
[‘FTMANZ’—see Chapter 2 for details].
Anyone of that era who was interested in family therapy, it seemed to me, was
interested in social justice. [...] We all gravitated because of our social justice

view.

(P5: Pakeha, woman, family therapist, senior leaders’ group)

Central to the growing commitment within the ‘FTMANZ’ to just and equitable
partnerships between Maori and Pakeha in the practice and organisation of ‘family
therapy’—and beyond to the whole of Aotearoa New Zealand society—is the “sacredness
and significance” of the Treaty (J. Campbell, Casey, Howard, Phillips, & Waldegrave,
1990; M. Durie, 1989a, 1989b; McDowell, 1990a; Tapping, 1990b, p. 9; Waldegrave,
1989a). The Treaty is an effective “living instrument” ("New Zealand Maori Council v
Attorney-General," 1987, p. 14) for the negotiation of past, present, and future matters of
social, political, economic, and constitutional importance to Aotearoa New Zealand
(Orange, 1987). As such, it is also an intensely contested “boundary object” (Star &
Griesemer, 1989, p. 393) at the intersection of several social worlds, each of which may
ascribe starkly different values and meanings to it at different times (Star & Griesemer,
1989).

Antecedents to events in the Treaty of Waitangi Cultural Justice Arena during 1989
are the focus of this chapter. In the first of two main sections [Sec. 6.1] | construct a brief
and partial chronicle’ of the life of the Treaty up to 1989 drawn from analyses of Maori
research participant interviews and extant literature-of-the-day as data. While Crown and
Pakeha views on the Treaty are dominant by virtue of their control of government and

economic resources through majority rule (Walker, 1990), it is Maori discourse that is

5 This chronical contains a small sample of the total number of matters pertaining to cultural justice in

NZ up to 1989. The matters chosen for inclusion are those raised by participants during research
interviews or by authors of literature-as-data [see Appendix J for list of latter], as interpreted by me.
For further reading on the Treaty, see https://waitangitribunal.govt.nz/ publications-and-resources/.
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less heard and for that reason the amplification of Maori research participants’ voices
matter most to this study.6

The second main section [Sec.6.2] focuses on the ‘FTMANZ’ in 1989 to reveal the
subworlds that comprise it and their commitments to action in at least six social justice
arenas in Aotearoa New Zealand and one in Australia. With these backdrops in place, a
brief final section completes the scene setting before we re-join the powhiri for the 1989

conference in Chapter 7.

6.1 Treaty Of Waitangi Cultural Justice Arena Prior To 1989

6.1.1 The Treaty

Since 1840 Maori seeking honour for the Treaty know theirs is “ko whawhai tonu
matou, a struggle without end” (Walker, 1990), while for Pakeha and their governments
who turn a deaf ear to that struggle for nearly 150 years, “a residue of guilt remains”
(Orange, 1987, p. 226). This predicament is traceable to ambiguities between Maori- and
English-language versions of the Treaty (Waitangi Tribunal, 2016a, 2016b; 2016c, see
Appendices A-C of this thesis for te reo Maori version, a reo Maori to English translation
version, and an English version of the Treaty respectively), which the Crown’ may suspect
in 1840 but neither acknowledge nor resolve with Maori.” Maori-language versions grant

the Crown kawanatanga over Aotearoa, which is a limited concession of power equivalent

6 Although containing excerpts from Maori research participants’ interviews, this chronical is my

construction and is not a Maori construction. In an attempt to increase my accountability to Maori, |
have submitted this chapter to each Maori participant inviting any requirements they may have in
relation to my utilisation of their words [e.g.: modification, addition, or removal of words] and also
to a Maori cultural consultant who is not a research participant [see Sec 5.5 for details].

In 1840, Crown signatories to the Treaty represent the British monarch of the era, Queen Victoria.
After many small steps towards independence since the Constitution Act 1852, NZ cuts all ties with
the British Parliament with a new Constitution Act 1986, though the reigning monarch is still the
official head of state, with their representative in NZ—the governor general—nominated by the
government of the day. For Crown perspectives on the Treaty in the late 1980s see: Department of
Internal Affairs (1988); Hill (2009); Luxton (1989); Palmer (1989).

The Treaty is signed by over 500 rangatira/‘chiefs’ at approximately fifty meetings held around NZ
during 1840. The rangatira represent many, though not all, Iwi/‘Nations’ and most sign a Maori-
language version after it is read to the gathering. Some refuse to sign, while many others are not
given the opportunity as meetings are not held in their regions. (Orange, 1989).

8.
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to governorship,9 whereas English-language versions refer to Maori ceding sovereignty.10
Furthermore, in Maori-language versions the Crown guarantee Maori tino rangatiratanga
over their land and properties of all kinds, a concept Maori equate with self-determination
independent of Pakeha, whereas English-language versions only guarantee Maori
possession for as long as they desire to retain it,” leaving Maori open to dispossession in
perpetuity (Orange, 1987).

In te a0 Maori/‘the Maori worldview’, the Treaty is imbued with wairua that guides
how people are to relate to it (Walker, 1990). With many Maori embracing wairua
Karaitiana/‘Christianity’ prior to 1840, their sense that the Treaty is like a biblical
kawenata/‘covenant’ between them and Queen Victoria is endorsed by attending
missionaries at Waitangi. To those British present, the religious analogy is part and parcel
of securing sovereignty (Orange, 1987), while for the land-hungry settlers and their
colonial governments who exploit Treaty ambiguities from the 1850s onwards (Kelsey,
1984), the spirit of the Treaty seems to hold no particular significance.

By the 1860s, “wars of sovereignty” (Orange, 1989, p. 53) ensue between the Crown
and those Iwi/*Nations’” who feel deprived of their land when dubious sales by
unauthorised individuals are encouraged by the Crown. When by 1870 Crown forces
prevail, the Maori they subjugate lose more land to punitive post-war confiscations.
“From the end of the wars the various [colonial] governments saw development of the
country as more important that recognition of Maori rights” (Orange, 1989, p. 59) and so
generational betrayal of the Treaty is normalised among their descendants (E. Durie,
Temm, Wilson, & Kenderdine, 1989; Orange, 1987, 1989; Walker, 1990).

The Crown’s story of the Treaty has been based on the presumption that on the

6t of February [1840] every Maori in the country ceded their sovereignty and

One paramount rangatira urges other rangatira to support the Treaty by describing kawanatanga as
“the shadow of the land is to the Queen, but the substance remains to us” (Orange, 1987, p. 83).
Refer to Article One of the respective Maori- and English-language versions of the Treaty (Waitangi
Tribunal, 2016a, 2016b; 2016c, see Appendices A-C in this thesis for copies).

Refer to Article Two of the respective Maori- and English-language versions of the Treaty (Waitangi
Tribunal, 2016a, 2016b; 2016c, see Appendices A-C in this thesis for copies).

“lwi, hapl, and whanau are commonly translated as tribe, subtribe, and family, but these terms are
not their real meaning. They are deliberately chosen terms in a process of colonisation. Tribe is
derived from the Latin for ‘lowest classes’. To Maori, lwi means ‘nation’, derived from Latin for ‘to be
born of’. Whanau is the verb ‘to be born’ (P30).

10.
11.

12
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gave their independent authority to the Crown. Well, there is nowhere in Maori
history where, say, Tihoe woke up one morning and said, “We don’t want to be
the boss of Tihoe anymore. We will go and ask Ngati Porou™ to make Tahoe
decisions.” It just wasn’t a Maori political reality nor a human reality anywhere
else. [...] That is what | call the great lie of the Treaty and if you accept that it is
a lie then the power which the Crown has purported to exercise since then is
illegitimate in Treaty terms. [...] What was clear in all of the korero[/‘talk’] in
1840 among our people was, “We want the Crown to come and sort out Pakeha
who are not respecting our jurisdiction.” So, the Crown has a place to regulate
the lives of Pakeha. It has no authority to regulate the lives of Maori.

(P30: Maori, man, activist)

Typical colonial mentality. They [the Crown] are determined about their
superiority. They’re totally in denial about that.

(P15: Maori, man, activist)
6.1.2 Activism
Since the first Treaty deceptions, Maori make continuous efforts to regain Aotearoa as
a land in which they control their own destiny (Walker, 1990). That they can look back
on this last decade—the 1980s—as being like no other in Maori history in terms of
cultural renaissance and associated political, economic, and social gains (Ihimaera et al.,
1993) is not some inevitable consequence of persistence. It could so easily have been

different.

We were activists. The 1970s was a very interesting period of time. Things were
happening in South East Asia with Vietnam, in Africa, in the USA. Our manual
book was that fella’s there [pointing to a poster of Guevara]; Fidel Castro and
Ché Guevara. [...] So we have our little wee secret meetings. Shall we go to war?
No, we’ll get killed. We won’t last five minutes. All of those thinking [...] so |
spent time with the IRA [Irish Republican Army] and the ANC [African National
Congress]. Once you go through all that, you go, “Oh, shit! What about us!”

Yeah and that’s when we had to look at our own practice and our own history

13- Ngai Tahoe and Ngati Porou are separate central-eastern North Island Iwi.
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so we could look at Rua Kénana,” Te Kooti,”® Te Whiti-o-Rongomai,'® and
acknowledge the freedom fighters long before their time. In fact, Mahatma
Gandhi actually read about Te Whiti-o-Rongomai and followed his concept’ [of
nonviolent resistance]. So, | think that is really the start of a period of mobilising
consciousness.

(P15: Maori, man, activist)

The activists’ crucial strategy to mobilise Maori consciousness involves walking into
the future facing their past:

The turning point in [our] people’s thinking was actually seeing the history. [...]
All those [leading activists] had influence in terms of understanding the
principles of colonisation and decolonisation. That was important for Maori
because all of a sudden the scales dropped off the eyes and we could see what

we had to do to go forward.

(P16: Maori, woman, whanau-hapi-iwi development educator)

| think that once [activist] groups like Nga Tamatoa® [in the 1970s] took stories
that had always been told on the marae, off the marae, and started challenging
Pakeha, then that shifted the whole dynamic of Maori-Crown relations.

(P30: Maori, man, activist)

From the 1970s through the 1980s activists keep up their demands” for governments
to honour the Treaty and in doing so they inspire a cultural renaissance that transforms
Maori into a potent political force (Ihimaera et al., 1993). This is evident when in 1984
the Fourth Labour Government—newly elected with the support of Maori—radically
depart from previous governments’ minimal recognition of the Treaty by arming a

previously insubstantial Waitangi Tribunal” with new jurisdiction and an expanded

14 Rua Kénana Hepetipa [Ngai Tahoe, b. 1868/1869, d. 1937]. See: Binney, Chaplin, and Wallace (1987)
and http://www.ngaituhoe.com/folders/tipunaprofiles.html.

15 Te Kooti Arikirangi Te Turuki [Ngati Maru, b. 1832, d. 1893]. See: Binney (2012).
16 Te Whiti-o-Rongomai [Te Ati Awa, b. 1830, d. 1907]. See: Keenan (2015).
17 See https://gandhifoundation.org/2009/05/28/te-whiti-o-rongomai-a-forerunner-of-gandhi.

18- M3ori activist group operating in the 1970s to promote Maori cultural justice. See: Walker, Maori

Organisation on Human Rights, and Nga Tamatoa (1980).

1% For works on Maori protest and renaissance during the 1970s and 1980s, see: Awatere (1984); Harris

(2004); Ihimaera (1993); Maxwell (1997); Walker (1990); Walker et al. (1980).

The Treaty of Waitangi Act 1975 establishes the Waitangi Tribunal to investigate alleged breaches of
the Treaty that may occur from 10 October 1975 onwards. The Tribunal is also the only body with
authority to interpret the Treaty’s English and Maori versions [see Appendices A-C].

20.
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membership to hear and make recommendations on grievances retrospective to 1840
(Orange, 1987; "Treaty of Waitangi Amendment Act," 1985; Walker, 1990). For Maori
this “cast[s] New Zealand firmly into the post-colonial era in which resort to ideology21

to sustain Pakeha dominance is now untenable” (Walker, 1990, p. 254).

6.1.3 Empowerment

Dimensions of the Treaty that go beyond past grievances to include the maintenance
of Maori wellbeing are progressively identified (M. Durie, 1989b). By the early 1980s
the big three government-controlled arenas in this regard—social welfare, health, and
justice—are all failing Maori through their provision of largely monocultural services
based on Pakeha worldviews (Jackson, 1987, 1988; Pomare & de Boer, 1988;
Waldegrave & Coventry, 1987). Consequently, the likelihood of being poor, unemployed,
homeless, hospitalised, imprisoned or placed in an institutional children’s home,
dramatically increases if you are a Maori or Pacific adult or child, and more so for women.

Institutional racism in the Department of Social Welfare [DSW] is exposed in the mid-
1970s (Auckland Committee on Racism and Discrimination, Nga Tamatoa, & Arohanui
Inc., 1979),22 the early-1980s (Human Rights Commission & Auckland Committee on
Racism and Discrimination, 1982) and again in the mid-1980s (Berridge et al., 1985),23
before a Ministerial Advisory Committee on a Maori Perspective for the Department of
Social Welfare (1986) is appointed under the leadership of John Rangihau.24 Their report,
Pliao-te-Ata-tt/‘Daybreak’, sheds new light—and hope—on what has long been known
by Maori but unacknowledged or unrecognised by Pakeha: “That Maori people must be
involved in making decisions that affect their future. This means direct involvement in

[departmental] policy, planning, and service delivery at the tribal and community level.”

21 The ideology dominant among Pakeha is that stated by Lieutenant Governor Hobson at Waitangi in

1840: “He iwi tahi tatou, We are now one people”, which provides the basis for the assimilation of
Maori and claims that NZ treats its indigenous race well (Orange, 1987).

22. The Auckland Committee On Racism and Discrimination is also known as ACORD.

2. The nine authors are DSW employees in Auckland and members of the feminist Women Against

Racism Action Group [WARAG].
The Committee of Maori and Pakeha, women and men, travel throughout NZ meeting thousands of
people in sixty-five meetings with Maori communities and DSW teams during a year long process.

24,
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(p. 18). The report’s comprehensive recommendations attack all forms of cultural racism,

deprivation, and alienation experienced by nondominant groups, especially Maori.

The Department was highly criticised for the way they had almost been
successful in taking a generation of Maori children and placing them in State
care ‘for their own good’. In my view, the Department was also interested to
devolve some of the risk they were carrying. It was saying, “We accept some of
your criticism. We have operated in a way that doesn’t recognise your cultural
values, and we want to work with you.” That was the spoken text, but
underneath—whether knowingly or not—the subtext was, “Actually, you are a
pain in the arse. Our institutions are full of brown kids, and we can’t manage.

III

You lot [Maori], take the mess back!” [...] | think Treasury was in there boots
and all. It was, “how do we invest this amount of money [in Maori communities]
to save this amount of money [by closing existing Departmental facilities]?”

(P23: Maori, woman, social worker)

As a result [of PlGao-te-Ata-ti] all social welfare offices were to build what they
called a local district committee,”® which was representatives elected by the
community to give advice and direction to the social workers in DSW on how to
increase their effectiveness. [...] These committees would use their networks to
[do] things like the early release of Maori children from State facilities or
advising how to better liaise with families or local groups. [...] And this caused
turbulence and upset to those who believed in the conventions of
professionalism and that the community were your clients [and] they could not
be your advisors. That Maori, in general, were the victims and you could not
appoint them tomorrow as your guides and ushers. [...] So in the 1980s the lines
between the professionals and amateurs, beneficiaries and benefactors, victims
and redeemers, healers and the sick, they were all getting blurred and the
general effect was that some long-running organisations began having huge
arguments and debates about their own function, role, and purpose. People like
marriage counsellors and family therapists were saying, what have we been

doing? how effective are we? and how come we don’t know anything about our

25 Specified in Recommendation 6 of the report: “Management Committees drawn from local
communities be established for each Social Welfare institution” (Ministerial Advisory Committee on
a Maori Perspective for the Department of Social Welfare, 1986, p. 11).
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Maori community? We can’t even spell their names right. We are not even sure

how to get in contact with them.

(P48: Maori, man, iwi authority chair)

The practical and philosophical implications of Paao-te-Ata-ta are translated by the
Maori Unit in DSW Head Office for social workers in DSW, allied government

departments, and social service agencies funded by the government as:

a)  The direction being taken for Iwi Maori is towards Iwi self sufficiency
b) Funds and resources [...] must progressively be made available for Iwi use
c) Recruitment of staff and training [...] targeted to the requirements of the

Iwi
d) Reallocation of current resources [...] for bicultural services

(Department of Social Welfare, 1989, pp. 2-3)

In November 1989 these implications are brought to life in the Children, Young
Persons, and Their Families Act (1989), the capstone of Piiao-te-Ata-ti implementation.
The Act’s first purpose is, “To advance the wellbeing of families and the wellbeing of
children and young persons as members of families, whanau, hapu, iwi, and family
groups” (p. 448).

The Family Group Conference®® [FGC] was the pearl of the new Act [...] and that
gave decision making about what was best for the children to the family. The
Act said that whatever plan is developed as the result of an FGC, the
Department shall resource it—not just if the Department thinks it can afford it.

[...] So, in the early years some of that happened and families were resourced.

(P23: Maori, woman, social worker)

Yet the fact that it is Pakeha law created and administered by a dominant culture-

controlled government does not escape critique:

The government sells family group conferences as an effective bicultural

initiative, but actually it has nothing to do with Maori restorative practice

6. provisions for Family Group Conferences require that most decisions about youth offenders and

children in need of care and protection be made by their family members. Professionals can have
input into conference discussions, but are not entitled to be present when the family makes its
decisions. The family is allowed to invite whoever it wants to assist them with their deliberations
("Children, Young Persons, and Their Families Act," 1989, Parts Il & IV).
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because the whole idea of restorative justice in Pakeha law is a contradiction of
terms. If you are a young Maori and you do wrong, and we say that we will put
you through a restorative justice process, what are we restoring you to? We are
restoring you to a society that remains prejudiced, biased, economically
oppressive. A Maori restorative process would require the restoration of
relationships within a communitarian whole that has the power to keep those
relationships balanced.

(P30: Maori, man, activist)

Meanwhile in the Health Arena, the effects of the colonial government’s "Tohunga

Suppression Act" (1907),27 which outlaws tohunga/‘traditional healers’ in the early

Twentieth Century when Maori populations are being decimated by colonisation and

European diseases, are still being felt.” Whether the Act is meant to catalyse an

improvement in Maori health (Lange, 1999), reassert Pakeha dominance (Stephens,

2001), or neutralise a prominent tohunga, the Tahoe prophet Rua Kénana (Binney et al.,

1987; Voyce, 1989); the resultant fear of prosecution pushes tohunga practice

underground (Stephens, 2001) and kaupapa Maori perspectives on health are ignored by

mainstream medicine in Aotearoa New Zealand for nearly eighty years.

Do mainstream [Pakeha] know how the spiritual world of Maori works? I'm
talking about lo-matua-kore, Tane Mahuta, Papatianuku,” and all the Maori
gods. All of that make up a Maori paradigm of care and protection and mental

order. There is a process of maintenance [for this] that belongs to the tohunga.

27.

28.

29.

“Tohu means ‘a sign’, so a tohunga is somebody who specialises as the giver of knowledge by
working with the signs they have been given” (P19: Maori, man, tohunga). The tone of the Act is
well represented in its opening statement: “Whereas designing persons, commonly known as
tohungas, practise on the superstition and credulity of the Maori people by pretending to possess
supernatural powers in the treatment and cure of disease, the foretelling of future events, and
otherwise, and thereby induce the Maoris to neglect their proper occupations and gather into
meetings where their substance is consumed and their minds are unsettled, to the injury of
themselves and to the evil example of the Maori people generally” (p. 26). The Act is not repealed
until 1962.

In 1769 when Cook first visits Aotearoa, the population of Maori is estimated at over 100,000 people
and by 1840 that figure drops to between 70,000-90,000 people (Pool, 1991, p. 234). The 1901 NZ
census records 43,000 Maori [5% of the total population] (von Dadelszen, 1902), which supports an
estimated population low point during the early Twentieth Century of between “¥-% of its size at
contact” (Pool, 1991, p. 234). In the 2018 census, 775,836 people identify as Maori, which represents
16.5% of Aotearoa New Zealand’s total population (Stats NZ, 2020).

lo-matua-kore is one of the names for the supreme being. Tane Mahuta is atua/‘god’ of the forests
and birds and one of the children of Ranginui and Papatianuku. Ranginui is atua of the sky and
husband of Papatianuku, the earth mother.
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[...] It becomes a test for that tohunga that what he is purporting to be, stacks
up, because the tohunga is accountable to that community. So the Tohunga
Suppression Act did a lot to dismantle the whole structure of Maori society.

(P12: Maori, man, social work educator)

My view is the health system treats kaupapa Maori like a virus. It immunises
itself against it and defends to keep pure its colonial values and beliefs. This is
how Maori cultural interventions and incursions into health are maintained at
the fringes thus keeping the centre untarnished. This approach has a double
benefit for mainstream by lowering the need to invest in perceived fringe
kaupapa Maori units while simultaneously devaluing Maori cultural
interventions as unworthy of occupying the space of conventional medicine.

(P18: Maori, man, mental health manager)

The korero of Maori elders’ on marae around the country revives kaupapa Maori
concepts of health in the early 1980s, which Mason Durie documents as the four
cornerstones of Maori health (1985) or Te Whare Tapu Wha (1994b), namely wairua
[spiritual], whanau [family], hinengaro [mental], and tinana [physical].

Pakeha saw Mason’s model as a thing they could use to fix a Maori family. That’s
why Mason says, “Don’t think it is the beginning and end of everything”. [...]
Pakeha love Mason. To know how to get Pakeha to understand the Maori mind

is a strength for us and a strength for Pakeha.

(P16: Maori, woman, whanau-hapu-iwi development educator)

In 1984 the first kaupapa Maori mental health unit opens at Tokanui Hospital in the
Waikato (Rankin, 1986), followed by others in Auckland and Wellington. The cultural
knowledge nurtured in these units guides staff when differentiating between “symptoms
of mental illness which may have Maori cultural origins [...] from other categories of
mental illness” (Keelan, 1986, p. 28).

It was a battle [...] but the reason [these units] progressed so strongly had to do
with the feelings and thinking of Maori who worked in the mental health
services at that time, that their people were being treated inappropriately and

their wairua needs, particularly, were not being satisfied.

(P18: Maori, man, mental health manager)
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A lot of people who have this [relationship with wairua] are scared of doctors
because if he [sic] doesn’t understand it, he will medicate them, [...] call them
delusional or paranoid for seeing things. [...] This [wairua] actually exists and our
people have known about it for years and years.

(P19: Maori, man, tohunga)

On the eve of 1989 two significant reports on Maori health as a Treaty of Waitangi
issue are tabled in the Health Arena. The first is a comprehensive comparison of Maori
and non-Maori health status (Pomare & de Boer, 1988) that reveals “disproportionally
high levels of sickness in Maori people” due to the existence of ““serious social, economic
and cultural inequalities” in contravention of the Treaty (p. 17).

There was a huge debate about whether the information in this document was
true or not because parliamentarians couldn’t believe it. “If Maori health is that
bad, how come we don’t know about it?” There was the assumption that we
[Maori and Pakeha] are all the same. | think the emotions stirred up by that
report, and also the [Maori] renaissance going on at that time, did put some
pressure on the Government and they softened a bit. [...] It was the prelude to
policy that established the Maori Health Provider [Maori funded to provide for
Maori] sector.

(P18: Maori, man, mental health manager)

The second is a report by the Committee of Inquiry (1988) into psychiatric hospitals
that features a cover illustration [see Figure 6-A on the following page] of a brown man
wearing institutional pyjamas lying on a fulcrum that balances the weight of a locked
psychiatric facility held by his outstretched arms against the weight of a locked jail looped
over a foot. This image speaks of institutional power, enforcement, indigenous
oppression, alienation, captivity, and despair. The authors propose a new era of
coordinated bicultural psychiatric and forensic services throughout Aotearoa New
Zealand where “the importance of taha wairua, taha whanau and tikanga Maori” is
recognised in “all decisions made [...] in respect of psychiatric patients” (p. 190).

Within a handful of years in the mid- to late 1980s the indigenising of the Social

Welfare and Health Arenas gets underway, although in the Criminal Justice Arena the
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Pakeha ideology of ‘one-law-for-all’ less protects than oppresses and controls Maori,

whose own mechanisms of justice are dismissed (M. Jackson, 1989).

Figure 6-A: Cover image from “Psychiatric Report” [abbrev.]

(Committee of Inquiry, 1988)

[Credit: Fraser Williamson, graphics]

6.1.4 Partnership

Ironically, the empowerment of Maori is on a collision course with Labour’s
concurrent “experiment” (Kelsey, 1995)30 with free-market neoliberalism, dubbed
Rogernomics after their finance minister. Sparked by a severe foreign exchange crisis

inherited from its predecessor, Labour respond improbably for the architect of New

30 Also see: Bollard and Buckle (1987); Boston and Holland (1987); Jesson (1989); Shirley (1990);
Whitwell and Rosier (1988).
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Zealand’s welfare-state” by “divesting the state’s assets and control of the economy to
the private sector” (Kelsey, 1988, p. 1). This, and the 1987 global stock-market crash
(Wheeler & Nash, 1989), cut deeply into Maori society.

We had Rogernomics, which majorly, majorly, broke many Maori communities.

So when the freezing works*? closed in the 1980s, then the suicide rates in some

parts of our tribal areas went through the roof. Domestic violence, families split

up, because there were no jobs.

(P29: Maori, woman, activist)

Faced with Labour restructuring its government departments into company-styled
State Owned Enterprises [SOE] to whom Crown land assets might transfer and be on-
sold as commercial discretion dictates, Maori vigorously challenge the SOE Act to protect
their Treaty rights (Walker, New Zealand Maori Council, & Roopu Whakawhanaunga i
nga Haahi, 1987). As a result of Labour’s transformation of the Waitangi Tribunal, those
rights receive a boost from the Courts who look anew at the significance of legislation
that pledges compliance with the Treaty, as the SOE Act does. The resulting Court of
Appeal judgement (New Zealand Maori Council v Attorney-General, 1987) finds the
Crown’s SOE proposal to be inconsistent with the principles of the Treaty and therefore
unlawful, and directs the parties to collaboratively devise a scheme of safeguards to
ensure Maori claims are not prejudiced. In so doing the Court confirms that “what matters
is the spirit” (p. 34) of the Treaty “as a living instrument” (p. 14) and that the “principles
[of the Treaty] require the Pakeha and Maori Treaty partners to act towards each other
reasonably and with the utmost good faith” (Cooke, 1987, p. 44). The Court’s judgements
are “vindicating [of] Maori faith in the Treaty after more than a century [... and are] the
beginning of decolonisation of New Zealand in the sense of dismantling hegemonic

domination of the Maori by the Pakeha” (Walker, 1990, p. 265).

31 The first Labour Government's welfare programme contained in the Social Security Act 1938

overhauled the pension system and extended benefits to families, invalids and the unemployed
(Hanson, 1980).

‘Freezing works’ are abattoirs where farm animals are slaughtered, and their carcasses prepared for
export.

32.
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The Crown responded like it always did, by changing its rhetoric but maintaining
its power. So, they began talking about Treaty partnership and they will be the
senior partner and so on.

(P30: Maori, man, activist)

In 1988, as if to test its partnership authority, the Government consult Maori and then
ignore their objections to abolishing the Department of Maori Affairs” and devolving
some services to lwi authorities and others to mainstream departments and agencies
operating in a ‘bicultural’ environment.

‘Biculturalism is when you put a Maori carving above the door of the house but
change nothing inside the house’,* and that is what it does. So government
departments got Maori names, everyone learned waiata [Maori songs], they
put cravings in prison. It is a reaffirmation of Crown power in a culturally
sensitive guise. [...] and we [Maori] adapt to protect our people the best we can,
but adaptation never means submission.

(P30: Maori, man, activist)

One such adaption sees Maori refer to their initiatives “as ‘parallel development’ or
‘biculturalism’ to appease the general [Pakeha] population” (P47: Maori, woman,
counsellor). What may be self-censored with Pakeha but well known among Maori is that
“Maori development has an emphasis beyond biculturalism. In it, Maori people seek
empowerment to manage their own affairs [... and] redefine the boundaries between
government and iwi authorities” (M. Durie, 1989b, p. 285). At this juncture official
Government communication is also politically correct by promising to honour the
principles of the Treaty, eliminate social-wellbeing disparities between Maori and
Pakeha, promote Maori economic self-sufficiency, etcetera (Office of the Minister of
Maori Affairs, 1988).

During the 1980s you had conversations around Treaty of Waitangi settlements

so there was a very, very, strong emergence of Maori thought, and Maori

33 Maori favour retaining and restructuring the department as they value it as a buffer between
themselves and the government, the origins of which they trace back to 1833 and the appointment
of the first British Resident, James Busby, “who was sent by the British King to be a Kaiwhakarite, an
intermediary between the races” (Butterworth, 1990, p. 12).

34 P30 attributes this statement to John Rangihau [Ngai Tihoe, b. 1919, d. 1987].
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became a lot more assertive—I| think—in response to what we now call the
ventriloquists and the imposters of that time who were impostering to
represent Maori. They were mainly government agencies and departments who
believed they knew what Maori wanted and needed and that you didn’t have
to really consult them. During that time the Labour Government facilitated the
decentralising of services by inviting community to be both the designers and
the people running the services.

(P48: Maori, man, iwi authority chair)

6.1.5 Reconnecting

By the end of the 1980s Maori communities pour resources into preparing Waitangi
Tribunal claim applications, now there is evidence that “Ma te ture te ture e patu, only the
law can rule on the law” (Walker, 1990, p. 288), and those efforts galvanise a sense of
Maori identity as their oral histories are revealed in the public domain (Moon, 2009).
With significant gains made towards holding the Government accountable, some Maori
are freer to merge local and international activism by renewing linkages with other

Indigenous Peoples.

We'd become much stronger independently. We weren’t relying on the
Government. We actually mistrusted the system altogether. A lot of us focused
on working internally [in Maori communities] and working internationally in
connection with the Pacific and indigenous groups in the USA working in social
services.

(P15: Maori, man, activist)

In 1988, Maori and other Indigenous Peoples started going to the United
Nations” Working Group on the Rights of Indigenous Peoples. [...] their first
meeting was in Geneva and so a very small delegation of Maori was sent. [...]
We wanted to be really clear that we would go with some sort of understanding
from our people, so through Tainui*®> we met with the [M3ori] Queen, we met
with Sir Hepi Te Heuheu as the Ariki Rangatira[/paramount elder], and we each
went on behalf of our lwi, and that was all the mandate we needed.

(P30: Maori, man, activist)

35 Tainui, a major North Island Iwi based in the Waikato & South Auckland regions, has close
connections with the Kingitanga movement.
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Together the foregoing accounts confirm the 1980s to be “a decade of extraordinary
transformations in te ao Maori” (lhimaera et al., 1993, p. 15), where interworld
negotiations (Strauss, 1982) between Maori and the Crown give rise to seismic
repositioning on the national cultural-justice faultline. The resultant tremors are felt by
many hundreds or thousands of other social worlds operating nearby on smaller faultlines
in the same broad arena, and one of these is the ‘FTMANZ’. In Section 6.2, an
introductory social worlds/arenas analysis of this social movement as a social world™ is
presented prior to a deeper situational analysis in Chapter 7. It begins with a schematic
view of the ‘FTMANZ’, before identifying the social arenas it is active in during 1989

and its main commitments in each.

6.2 Social World Of The ‘Family Therapy Movement In Aotearoa New
Zealand’ During 1989

By 1989 the attractiveness of the ‘FTMANZ’ to people interested in social justice makes
for a “universe of discourse” (Mead, 1934) constructed by many subworlds each with
their own perspectives on what constitutes legitimate work in the ‘FTMANZ’. These
highly fluid intraworld differences, typical of social worlds (Clarke et al., 2018), are
continuously “shifting as patterns of commitment alter, reorganize, and realign” (Clarke,
1991, p. 133). Such normality is nonetheless challenging.

[Social worlds] that open their door broadly are saying, “We invite multiplicity”

rather than “We want to contain”, and that’s quite complex. It’s like, “How do

we have multiplicity and deal with conflict and differences?” and | think in the

early years of family therapy [in Aotearoa New Zealand] because of feminism

and cultural difference, we were really grappling with, “How do we do that?”

(P5: Pakeha, woman, family therapist, senior leaders’ group)

The social world of the ‘FTMANZ’ during 1989 is depicted schematically in plane-
view in Figure 6-B [on the following page]. For simplicity’s sake, overlaps are not shown

where people participate concurrently in a number of subworlds, for example, as women

36 | have chosen to treat the ‘FTMANZ’ as a social world active in various arenas, rather than as an
arena being contested by various social worlds, because the former is more conducive to social
investigations that reach beyond the traditional field of family therapy.
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and as Pacific Peoples and as social workers and as regional interest group members,
etcetera. Similarly, where segments of other social worlds participate as subworlds in the
‘FTMANZ’, details of these interworld intersections are not shown, such as for whanau-
haptu-iwi development workers who are a segment of a relevant hapa or iwi social world,
or psychiatrists interested in ‘family therapy’ who are a segment of the social world of
psychiatry. Perhaps, a three-dimensional hologram might cope with such complexity!
Instead, those intraworld and or interworld intersections most relevant to my analyses of

the work of the ‘FTMANZ’ in specific arenas, are discussed in the situational analysis

presented in Chapter 7.

Figure 6-B: Social world of the ‘Family Therapy Movement in Aotearoa
New Zealand’ during 1989 [schematic only]
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The subworlds comprising the ‘FTMANZ’ in 1989 represent a variety of ‘family
therapies’, cultures, disciplines, feminisms, political activisms, spiritual beliefs, and
organisations, plus particular structural roles that further the work of the 